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Depaartment of HHealth Care Services NNotifies Meddi-Cal Commmunity Denttal Enrolleees 
of Transfer to Liberty  Dental 

 
SSacramento - California officials annnounced todaay that Commmunity Denttal Services (CDS), a m managed 
ccare dental pplan with appproximately 16,000 Meddi-Cal and 4,000 commeercial membeers, will ceasse 
ooperations and transfer iits enrollees  to Liberty DDental Plan ((Liberty) effeective June 11, 2012. 

TThe Departmment of Heal th Care Servvices (DHCSS), CDS, andd Liberty maailed noticess to enrolleess today, 
informing theem of the traansfer, with aassurance thhat they mayy keep their existing denntist, or, if theey 
pprefer, choosse a new dentist within LLiberty’s much larger neetwork. With Liberty Den tal and CDSS’ 
pprovider netwworks matchhing nearly 100 percent,  enrollees shhould not exxperience dissruption in sservices.  

““We are takinng quick acttion to ensurre that our MMedi-Cal denntal managedd care enrollees receivee quality, 
timely services from our dental planss,” said DHCCS Director TToby Douglaas. “This trannsfer is a poositive 
sstep for our bbeneficiariess.” 

SSince 2007, the Departmment of Manaaged Healthh Care (DMHHC) has condducted multiiple non-routtine 
ssurveys and audits of CDDS. During the most recent survey, launched in response too access issues  
rraised recently at CDS aand other Saacramento CCounty dentaal managed ccare plans, CCDS informeed 
DDMHC of its intent to ceaase operatioons. 

““We want to ensure that consumers have access to approprriate, qualityy dental caree,” said Bren t 
BBarnhart, Dirrector of the Department of Manageed Health Caare. “This traansition allowws enrollees to 
immediately move into aa plan that will better me et their needds.”  

TThe majorityy of CDS enrrollees receivve coveragee through thee Medi-Cal pprogram in SSacramento and Los 
AAngeles Couunties. CDS enrollees with questionss about this transfer mayy call DHCSS at 1-800-4330-4263.  

TThe mission  of DHCS is to preserve and improve the health h status of all Californianns. The depaartment 
ooversees Meedi-Cal, Califfornia’s Meddicaid prograam, which prrovides vital health care services forr more 
than 7.6 milliion low-income and disaabled Califorrnians. 

TThe DMHC rregulates maanaged caree health planns in Californnia, protects the rights o f approximately 20 
mmillion healthh plan enrollees, educates consumeers on their hhealth care rrights and reesponsibilitiees, and 
ppreserves the financial  sstability of thee managed health care system. Sin ce 2000, thee departmennt has 
hhelped moree than 1 millioon Californiaans resolve health plan pproblems through its Heelp Center. 
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Californians who would like to learn more about health care options, consumer rights, or to receive 
assistance filing complaints and appeals, may contact the DMHC Help Center at 1-888-466-2219 or 
visit www.HealthHelp.ca.gov. 
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