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How Medicare Physician Crossover Claims Are Processed For 

Beneficiaries in Medi-Cal Managed Care Plans 
 
Starting December 1, 2014, coverage for the Community-Based Adult Services (CBAS) 
benefit will transition from Fee-for-Service (FFS) Medi-Cal to Medi-Cal Managed Care. 
Dual eligible beneficiaries will need to enroll in a managed care health plan to continue 
to receive CBAS. Beneficiaries will receive Medi-Cal benefits through a managed care 
plan, including any Medicare cost sharing. A dual eligible beneficiary’s enrollment in 
managed care does not affect their Medicare coverage or ability to see their Medicare 
physician. Service authorization requests for services are still through Medicare. This 
document explains how physicians can bill the Medi-Cal payment portion for dual 
eligible beneficiaries in Medi-Cal managed care plans. 
 
Medicare should be billed as usual. Medicare will pay 80 percent of the Medicare fee 
schedule. The 20 percent copay cannot be billed to dual eligible patients. Instead, these 
“crossover claims” must go to the patient’s Medi-Cal plan, which will pay any amount 
owed under state Medi-Cal law. Physicians do not need to be contracted with a 
Medi-Cal plan’s network to submit a crossover claim. 
 
Please note that since 1982, state law has limited Medi-Cal’s reimbursement on 
Medicare claims to an amount that, when combined with the Medicare payment, does 
not exceed Medi-Cal’s maximum payment for similar services. Consequently, if the 
Medi-Cal rate is 80 percent or less than the Medicare rate for the service rendered, 
Medi-Cal will not pay anything on these crossover claims. In 2014, primary care 
services in Medi-Cal are paid at 100 percent of the Medicare fee schedule. 
 
Physicians should use the Medi-Cal eligibility verification system to identify a patient’s 
Medi-Cal plan. Learn more about this system at www.Medi-Cal.ca.gov/Services.asp.  
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