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Service FY

Count of Beneficiaries 
with Step Down 
within 7 Days of 

Discharge

Percentage of 
Beneficiaries with 
Step Down within 

7 Days of 
Discharge

Count of 
Beneficiaries with 
Step Down within 

30 Days of 
Discharge

Percentage of 
Beneficiaries with 
Step Down within 

30 Days of 
Discharge

Count of 
Beneficiaries with 
a Step Down > 30 

Days from 
Discharge

Percentage of 
Beneficiaries with 
a Step Down > 30 

Days from 
Discharge

Count of 
Beneficiaries with 

No Step Down*

Percentage of 
Beneficiaries with 

No Step Down*

Minimum Number 
of Days between 

Discharge and 
Step Down

Maximum 
Number of Days 

between 
Discharge and 

Step Down

Mean Time to 
Next Contact Post 

Inpatient 
Discharge

(Days)

Median Time to 
Next Contact Post 

Inpatient 
Discharge 

(Days)
FY 10-11 580 51.7% 813 72.5% 167 14.9% 141 12.6% 1 1369 25.9 3
FY 11-12 744 49.9% 1092 73.3% 200 13.4% 198 13.3% 1 979 25.3 5
FY 12-13 862 52.8% 1226 75.1% 250 15.3% 157 9.6% 1 672 24.7 5
FY 13-14 769 50.0% 1147 74.5% 195 12.7% 197 12.8% 1 498 17.7 5

* No Step Down  is defined as no Medi-Cal eligible service was claimed through Short-Doyle/Medi-Cal after a claimed inpatient service was billed with a discharge date. This category may include data currently unavailable to DHCS, such as beneficiaries that 
were moved to a community-based program or beneficiaries that were incarcerated.
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