California Departmant of Alcohol & Drug Programs

AGENDA
September 10, 2009
10:00 a.m. - 12:00 p.m.

Treatment
CALOMS TX USERS GROUP CONFERENCE CALL
Call in number: (877-536-5793)
Participant ID Code: 367471
10:00 a.m.— * Introductions
10:05 a.m. * Purpose and Goals of the User Group Regional Meetings
= What’s on the CalOMS Tx Horizon
= NTP data clean-up
= DCP TAAPS reconciliation
= Updated Documents
10:05 a.m.— = What are the “hot” CalOMS Tx issues/concerns in your county?
11:55 a.m. Questions sent in for this meeting:
On the CalOMS Error Submission & Detail Report, there are Errors related to Re-
Submissions. Please explain what these errors are based on and if there are fields that are
not considered to be duplicates.
If a provider is contracted to only provide PSN (Parolee Services Network) services, and only
sees one or two PSN clients per year, do they have to submit to CalOMS all of their clients
throughout the year, or only the one or two PSN clients as they occur?
On the CalOMS Reports & Menu Selections in ITWS, the provider number & name appear to
be based on the Master Provider File Provider Number and Program Name fields. Since the
Program Name may be the same for multiple Provider Numbers, would it be possible to
append the DBA Name field to the Program Name when it is available? Having that additional
information would provide more clarity when selecting a provider or viewing results within a
report
Our county will be working with our providers regarding the use of discharge status codes 1-8,
and in the revised data collection guide (Aug. 2009), it states “the client is available to
complete the discharge interview either in person as planned, or by contacting the client by
telephone.” | am confident that the counselors and their sups. will ask about billing for the
discharge interview via telephone. Can you please provide feedback on this part of the
discharge interview? Perhaps this is a Drug MediCal question only? Any help is appreciated.
11:55-12:00 Wrap-up
Website & = You may e-mail questions that were not discussed, that you wish to
E-mail: discuss in the next conference call to:

CALOMShelp@adp.ca.qgov
All CalOMS Tx documentation can be found on ADP’s website at

http://www.adp.ca.gov/CalOMS/CalOMSmain.shtml

For CalOMS Treatment technical assistance right away contact the Help Desk (toll free)
at 1-877-517-3329 or at (916) 327-3010, and you will be forwarded to your ADP liaison.



