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Coalition for Compassionate 
Care of California

• Collaboration of healthcare providers, consumers 
and regulatory agencies

• Working together to improve care for seriously ill, 
and foster change in the areas of public, 
professional and system readiness

• 501(c)(3) nonprofit, founded in 1998



Tools, Publications and Research

NEW WHITEPAPER
Thinking Ahead Matters: Supporting and Improving Healthcare 
Decision-Making and End-of-Life Planning for People with 
Intellectual and Developmental Disabilities

CoalitionCCC.org



Lead agency for POLST in California

• Support from California HealthCare 
Foundation

• Worked to pass AB 3000 that authorized the 
use of POLST throughout California

• Leads 25+ local POLST coalitions

• Developed California POLST education 
curriculum

caPOLST.org



What is POLST?

• A physician order recognized throughout 
the medical system.

• Portable document that transfers with 
the patient.

• Brightly colored, standardized form for 
entire state of CA.

caPOLST.org





What is POLST?

• Allows individuals to choose medical 
treatments they want to receive, and 
identify those they do not want. 

• Provides direction for healthcare 
providers during serious illness.

caPOLST.org



Who benefits from having a POLST form?

• Chronic, progressive illness

• Serious health condition

• Medically frail

• Tool for determination

“You wouldn’t be surprised if this patient died 
within the next year.”

caPOLST.org



POLST vs. Advance HealthCare Directive
POLST AHCD

• For seriously ill/frail, 
at any age

• Physician orders for 
medical treatment 

• Can be signed by 
decisionmaker 

• For anyone 18 and 
older 

• General instructions 
for treatment

• Appoints 
decisionmaker 

caPOLST.org



The POLST conversation

• POLST is not just a check-box form.

• The POLST conversation provides context for 
patients/families to:

• Make informed choices.

• Identify goals of treatment.

caPOLST.org



POLST success
Oregon Study: Location of Death and POLST Orders

• 58,000 deaths reviewed, 31% had POLST in Oregon Registry

• Patient treatment choices honored, including avoiding dying in hospital

caPOLST.org



Palliative Care Access Project (PCAP)

• Voice of palliative care in California

• Incubates and disseminates models and ideas 
to improve access to community-based 
palliative care

• Working to ensure organizations and 
communities have the information, knowledge 
and tools to create the future of palliative care

CoalitionCCC.org/PCAP



“Open source” palliative care



CoalitionCCC.org/PCAP

Factsheets, reports, calculators and presentations



7th ANNUAL SUMMIT
APRIL 14-15, 2015
SACRAMENTO, CALIFORNIA

COALITIONCCC.ORG/SUMMIT

Robert M. Arnold, MD Diana Dooley Shirley Otis-Green, MSW, 
ACSW, LCSW, OSW-C 

Christine, Ritchie, MD, MSPH, 
FACP, FAAHPM

Cardinale Smith, MD, MSCR

EVENT SPONSOR



Judy Thomas, JD
Email: jthomas@CoalitionCCC.org

Twitter: @JudyThomasJD

#hpm 



CoalitionCCC.org 
(916) 489-2222  //  info@coalitionccc.org
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