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1. Additional Incorporated Exhibits

A. The following documents and any subsequent updates are not attached, but are
incorporated herein and made a part hereof by this reference. Contractors are required
to fully comply with the directives in each document incorporated by reference herein
and each update thereto. These documents may be updated periodically by DHCS, as
required by program directives or changes in law or policy. Unless otherwise indicated,
DHCS shall provide the Contractor with copies of said documents at or before the
agreement is presented to the Contractor for review, acceptance, and signature and will
require acknowledgement of receipt. Periodic updates to the below listed documents that
are not electronically accessible via the Internet, an Extranet link or other mechanism will
be presented to the Contractor under separate cover and acknowledgement of receipt
will be required. DHCS will maintain on file, all documents referenced herein and any
subsequent updates.

1) Health Administrative Manual Section 6-1000.*

2) Local Government Agency (LGA) MAA Provider Manual.*

3) Policy & Procedure Letters.*

4) MAA Time Survey for Employees Performing Medi-Cal
Administrative Activities and/or Targeted Case Management.*

5) Medi-Cal Administrative Activities Summary Invoice.*

6) Medi-Cal Administrative Activities Detailed Invoice.*

*View at www.dhcs.ca.gov/provgovpart/Pages/CMAA.aspx

2. Amendment Process

Should either party, during the term of this agreement, desire a change or amendment to the
terms of this agreement, such changes or amendments shall be proposed in writing to the
other party, who will respond in writing as to whether the proposed changes/amendments
are accepted or rejected. If accepted after negotiations are concluded, the agreed upon
changes shall be made through the State’s official agreement amendment process. No
amendment will be considered binding on either party until it is formally approved by the
State.

3. Cancellation/Termination

A. This agreement may be cancelled or terminated without cause by either party by giving
thirty (30) calendar days advance written notice to the other party. Such notification shall
state the effective date of termination or cancellation and include any final performance
and/or payment/invoicing instructions/requirements.

B. Upon receipt of a notice of termination or cancellation from DHCS, Contractor shall take

immediate steps to stop performance and to cancel or reduce subsequent agreement
costs.
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Contractor shall be entitled to payment for all allowable costs authorized under this
agreement, including authorized non-cancelable obligations incurred up to the date of
termination or cancellation, provided such expenses do not exceed the stated maximum
amounts payable.

4. Contractor Responsibilities

A.

Comply with 42 U.S.C., Section 1396 et seq., 42 Code of Federal Regulations (CFR)
Part 400 et seq., and 45 CFR Part 95, California Welfare and Institutions Code, Division
9, Part 3, Chapter 7 (commencing with Section 14000) and Chapter 8 (commencing with
Section 14200), and Title 22 California Code of Regulations CCR), Division (3
(commencing with Section 50000), all as periodically amended; State issued policy
directives; and Federal Office of Management and Budget (OMB) Circular A-87, as
periodically amended.

If the Contractor enters into contracts with other organizations to perform MAA in support
of the Contractor claiming administrative reimbursement, the Contractor shall have
available for State and/or Federal review, any contract to perform administrative
activities under the auspices of the Medi-Cal Program.

The Contractor is responsible for the acts or omissions of its employees and/or
subcontractors. Submission of a falsified Summary Invoice or Detailed Invoice by a
Contractor shall constitute a breach of contract. Submission of a Summary Invoice or
Detailed Invoice for which there is no supporting documentation by a Contractor may
constitute a breach of contract.

. The conviction of an employee or subcontractor of the Contractor, or of an employee of a

subcontractor, of any felony or of a misdemeanor involving fraud, abuse of any Medi-Cal
applicant or beneficiary, or abuse of the Medi-Cal Program, shall result in the exclusion
of that employee or subcontractor, or employee of a subcontractor, from participation in
the Medi-Cal Administrative Claiming process. Failure of a Contractor to exclude a
convicted individual from participation in the Medi-Cal Administrative Claiming process
shall constitute a breach of contract.

Exclusion after conviction shall result regardless of any subsequent order under Section
1203.4 of the Penal Code allowing a person to withdraw his or her plea of guilty and to
enter a plea of not guilty, or setting aside the verdict of guilty, or dismissing the
accusation, information, or indictment.

Suspension or exclusion of an employee or subcontractor, or of an employee of a
subcontractor, from participation in the Medi-Cal Program, the Medicaid Program, or the
Medicare Program, shall result in the exclusion of that employee or subcontractor, or
employee of a subcontractor, from participation in the Medi-Cal Administrative Claiming
process. Failure of a Contractor to exclude a suspended or excluded individual from
participation in the Medi-Cal Administrative Claiming process shall constitute a breach of
contract.
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Revocation, suspension, or restriction of the license, certificate, or registration of any
employee, subcontractor, or employee of a subcontractor, shall result in exclusion from
the Medi-Cal Administrative Claiming process, when such license, certificate, or
registration is required for the performance of Medi-Cal administrative activities. Failure
of a Contractor to exclude an individual whose license, certificate, or registration has
been revoked, suspended, or restricted, from participation in the Medi-Cal Administrative
Claiming process, may constitute a breach of contract.

5. State Responsibilities

A.

A.

Review, approve, as appropriate, and process Contractor claims for reimbursement of
the allowable actual costs of providing administrative activities necessary for the proper
and efficient administration of the Medi-Cal Program. Reimbursement shall be made
subsequent to the quarter for which a claim for MAA is made. Any claim that cannot be
approved shall be returned to the Contractor with a written explanation of the basis for
disapproval.

Provide the Contractor with a standardized format for the Summary Invoice, Detailed
Invoice and MAA Claiming Plan which will be disseminated through policy directives
issued by the State.

Review MAA Claiming Plan and amendment(s) to the MAA Claiming Plan. Any
amendment that cannot be approved shall be returned to the Contractor with a written
explanation of the basis for disapproval. Any amendment to the MAA Claiming Plan shall
not require a formal amendment to the agreement but may instead be effected via
written approval of the amended MAA Claiming Plan signed by DHCS.

Provide program monitoring and oversight including periodic site reviews for compliance
with State and federal requirements and regulations. DHCS will retain ultimate
responsibility for program oversight and policy interpretation.

Submit approved MAA Claiming Plans and amendments to the Centers for Medicare and
Medicaid Services (CMS) for review and approval if required.

Make available to Contractors, training and technical support on proper administrative
activities to be claimed, identifying costs related to these activities, and billing
procedures. Training material is to be developed by and/or approved by DHCS.

Joint Responsibilities

The State and the Contractor hereby agree to comply with all applicable laws governing
the confidentiality of client information for Medi-Cal clients served by the Contractor, or
subcontractor, under this agreement. Applicable laws include, but are not limited to, 42
U.S.C. Section 1396a(a)7, 42 CFR Section 431.300, 45 CFR Sections 160, 162, and
164, Welfare and Institutions Code, Section 14100.2, and 22 California Code of
Regulations, Section 510009.
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7. Audit

A. This provision supersedes Provision #4, entitled “Audit” in General Terms & Conditions

B.

(GTC 307). View Exhibit C at the following Internet site:
http://www.ols.dgs.ca.gov/Standard+Language.

Contractor agrees that the awarding department, the Department of General Services,
the Bureau of State Audits, or their designated representative, and employees of the
California Department of Justice, and the United States Centers for Medicare and
Medicaid Services, shall have the right to review, access, examine, monitor, audit, and to
copy any records and supporting documentation pertaining to the performance of this
agreement. Contractor agrees to allow interviews of any employees, or staff of any
subcontractor, who might reasonably have information related to such records by either
state and/or federal authorities. Contractor agrees to retain all necessary records for a
minimum period of three (3) years after the end of the quarter in which the expenditures
were incurred for MAA and, if an audit is in progress, all records relevant to the audit
shall be retained until the completion of the audit or the final resolution of all audit
exceptions, deferrals, and/or disallowances, whichever is later, and if litigation has been
initiated, all necessary records shall be retained until the final resolution of the litigation.
The records shall fully disclose the type and extent of administrative activities performed
by the appropriate staff. The Contractor shall furnish such documentation and any other
information regarding the performance of and payment for MAA, upon request, to the
state or federal government.

8. Definitions

A. The following definitions are applicable to this Contract.

1) “CFDA number” means the number assigned to a federal program in the Catalog of
Federal Domestic Assistance (CFDA).

2) “Federal award” means federal financial assistance and federal cost-reimbursement
contracts that non-federal entities receive directly from federal awarding agencies or
indirectly from pass-through entities. It does not include procurement contracts,
under grants or contracts, used to buy goods or services from vendors.

3) “Federal awarding agency” means the federal agency that provides an award directly
to the recipient.

4) “Federal program” means all federal awards to a non-federal entity assigned a single
number in the CDFA.

5) “Pass-through entity” mans a non-federal entity that provides a federal award to a
subrecipient to carry out a federal program.

6) “Recipient” means a non-federal entity that expends federal awards received directly
from a federal awarding agency to carry out a federal program.
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7) “Subrecipient” means a non-federal entity that expends federal awards received from
a pass-through entity to carry out a federal program, but does not include an
individual that is a beneficiary of such a program. A subrecipient may also be a
recipient of other federal wards directly from a federal awarding agency. Guidance
on distinguishing between a subrecipient and a vendor is provided in OMB Circular
A-133

8) “Vendor” means a dealer, distributor, merchant, or other seller providing goods or
services that are required for the conduct of a federal program. These goods or
services may be for an organization’s own use or for the use of beneficiaries of the
federal program. Additional guidance on distinguishing between a subrecipient and
a vendor is provided on OMB Circular A-133.

B. The definitions in Provision 8, Item A, shall be included in all of Contractor’s contracts
with subrecipients and vendors.
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