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Location: Natomas Unified School District (USD) 

Attendees: Rick Record, SNFD; Cheryl Ward, SNFD; Dmitry Terlesky, SNFD; 
Stephanie Magee, SNFD; Martin Alvarez, A&I FAB; Lindy Summers-Bair, M.D., A&I 
MRB; Renzo Bernales, California Department of Education (CDE); Dennis Finnegan, 
Navigant Consulting; Kevin Harris, Navigant Consulting; Andrea Pederson, Navigant 
Consulting; Alest Walker, California School Board Assn; Alice Rush, Lancaster SD; 
Alicia Rodriguez, Adelanto Elementary SD; Alma McKenry, Fresno COE; Amanda 
Dickey, CCSESA; Ana Contreras, Roseland SD; Andrea Coleman, LAUSD; Andrea 
Tennyson, San Bernadino CSS; Aurelei Alvarez, LACOE; Belinda Brager, Calaveras 
USD; Brian Baterina, San Mateo COE; Brian Zimmerman, Santa Maria Bonita SD; 
Catherine Graham, Orange County DOE; Cathy Bennett, Sacramento City USD; Chris 
Romanosky, OCDE; Christine Wilhite, Butte COE; Debbi Conner, MCOE; Debbi Wood, 
Bakersfield City SD; Dee Dee Lowery, Napa Valley USD; Del Grace, AUHSD; Diane 
Rey, Santa Ana USD; Elizabeth McAnnally, William Hart USD; Francisca Montes, 
Manteca USD; Helen Frederickson, Palmdale SD; Janice Carter-Lourensz, Montebello 
USD; Janice Holden, Stanislaus COE; Jennifer Wood-Slayton, Lamont SD; Jeremy 
Ford, Oakland USD; Julie Ferebee, Palmdale SD; Karol Castillo, Folsom Cordova USD; 
Kim Kimes, Martinez USD; Kristi Kobayashi, Montebello USD; Laura Missimer, San 
Joaquin COE; Laurie Lane, Winters Joint USD; Leslie Agostini, Manteca USD; Linda 
Ledesma, Lindsay; Lisa Eisenberg, California School-Based Health Alliance; Marciela 
Martin, San Bernardino Co.; Margaret Roux, Kern; Margarita Bobe, LAUSD; Marta 
Cuevas-Ortega, Galt Joint Union ESD; Mary Olmstead, Amador COE; McKenzie 
Mekelburg-Palomino, San Joaquin COE; Melissa Locketz, Rocklin USD; Melissa Lopez, 
Pajaro Valley USD; Melissa Lockette, Rocklin USD; Michelle Cowart, Contra Costa 
COE; Nikki Brindle, Sacrament COE; Patty Morris, Siskiyou COE; Rose Medeiros, 
Modesto City Schools; Sharon Battaglia, Sonoma COE; Sharon Kuhfal, Pleasanton 
USD; Sheri Coburn, San Joaquin COE; Sheri Roberge, Sonoma COE; Suzy Lewman, 
Sonoma COE; Tammy Jones, Palmdale SD; Tammy Jones, Ventura COE; Teresa 
Olivares, San Bernardino City USD; Therese Tiab, Monterey COE; Tracy Cole, 
Natomas USD; Wendi Yamabe, Saugus Union SD; Wesley Neal, Kern. 

Handouts 
Each participant was emailed an electronic copy of the following: April Workgroup 
Meeting Agenda; April DHCS Status Update Summary; February 2016 Meeting 
Minutes; Common LEA Audit Findings; April Breakout Session Questions and Answers 
(for discussion only); Sample Documentation Logs.  

Purpose 
The meeting was convened by SNFD/DHCS. The Department welcomed all participants 
to the meeting and briefly reviewed the purpose of the Workgroup, which is to improve 
the Local Educational Agency (LEA) Medi-Cal Billing Option Program. The emphasis of 
the meeting is to strategize various goals and activities aimed at enhancing the Medi-
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Cal services provided on school sites and access by students to these services, while 
increasing federal reimbursement to LEAs for the cost of providing these services. 

Review of Meeting Minutes 
The Workgroup reviewed the February meeting minutes.  The meeting minutes were 
approved with a request from an LEA to continue discussing a potential waiver for TPL 
services. 

California Department of Education (CDE), Special Education Division (SED) 
Updates 

• CDE gave an overview of Assembly Bill (114) and recommended attendees 
review the audit report from the state auditor which was published January of 
2016. 

• CDE also recommended that attendees review Senate Bills (SB) 884 and 1113. 
• There were no updates on the search to find a new permanent Director.  

DHCS A&I Updates - FAB 
• FY 11/12 CRCS limited and field audits are currently in production and will be 

completed by the 11/30/16 statute date.   
• FY 12/13 Most CRCS minimal audits have been completed.  
• It was asked if the results of an audit are shared with SNFD and published. A&I 

and SNFD discussed how results are shared between the two departments and 
findings are incorporated into trainings and other materials when appropriate. 
Audit results are typically not published.  

• A&I provided an overview of the informal audit appeals process. 

SNFD Status Updates 
Provider Participation Agreement (PPA) and FY 2014-15 Annual Report 
Submissions (due November 30, 2015) 

• As of April 1, 2016, 524 LEAs have submitted the PPA and 526 LEAs have 
submitted the FY 2014-15 Annual Report 

2015-2018 Data Use Agreement (DUA) and Attachment E Submissions (due 
November 30, 2015) 

• As of April 1, 2016, 520 LEAs have submitted the 2015-18 DUA and 517 LEAs 
have submitted Attachment E. 

• DUA language is being revised for use with both the LEA and SMAA Programs. 

Cost and Reimbursement Comparison Schedule (CRCS) Update 

• FY 2013-14: As of March 30, 2016, A&I has accepted 537 submissions.   
o 514 DHCS Form 237- Medi-Cal Cost and Reimbursement Comparison 

Schedule 
o 23 DHCS Form 2437a- Certification of Zero Reimbursements for LEA 

Services 
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• 29 LEAs did not submit the FY 2013-14 CRCS as of March 29, 2016. 
• Delinquent CRCS:  A total of 42 LEAs are on 100% withhold. 

o 29 for FY 2013-14  
o 8 for FY 2012-13 
o 1 for FY 2011-12 
o 0 for FY 2010-11  
o 4 for FY 2009-10 

• DHCS is currently reaching out to LEAs with a delinquent CRCS 
report and providing CRCS resources. 

• A LEA inquired as to whether the Department could publish the total LEA 
Program reimbursement, after cost settlement.  DHCS will consider posting this 
information on the LEA website, if readily available.   

Site Visit/Technical Assistance 
• SNFD conducted one site visit in March. 

o Provided an overview of the LEA program and resources 
• SNFD has a site visit scheduled in April and is in the process of scheduling 

additional site visits. 
o SNFD offers technical assistance at the LEA administrative office, or via 

telephone or web-based. 

LEA Website Updates and E-blasts 
• E-blast 2/26/16: Reminder Regarding Senate Bill 276 and Free Care 
• E-blast 3/25/16: Explanation of Benefits Update  

Electronic Health Record (EHR) and CRCS Over-withholds       
• SNFD is working with Xerox to determine amounts withheld from EHR and 

CRCS payments to reimburse affected LEAs. 

Fair Share Reimbursements/Collections for FY 2013-14 
• SNFD is working with Xerox to compile data needed to calculate the Fair Share 

reimbursement or collection for each LEA for FY 2013-14. 
o Will include carry over collections from LEAs for FY 2011-12 and FY 2012-

13 

Annual Accounting of Funds Summary Report for FY 2014-15 
• SNFD has completed the draft report. 
• Report will be finalized once final FY 14-15 paid claims data has been received 

from Xerox. 
• SNFD demonstrated a draft version of the report and explained how the 

calculations were completed.  
• A LEA asked if SNFD would explore returning a withhold that is part of a cost 

settlement overpayment.  DHCS will look into this issue.   
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Reduce A&I/NCI Withhold  
• Xerox completed implementation in March 2016 to reduce the 2.5% A&I/NCI 

Withhold to 1.5%. 

Random Moment Time Study (RMTS) 
• Seventeen Implementation Advisory Group (IAG) meetings have taken place in 

Sacramento to date. 
• Two additional meeting dates are scheduled (May/2X). 
• NCI provided an overview of the IAG meeting progress, participation (LEAs, 

LGAs, and LECs), and future meeting topics. 

Termination of SLP CPT Code 92506 and Implementation of CPT Codes 92521-24 
and 92557 

• Xerox is updating the rate table and utilization controls for targeted July 1, 2016 
implementation. 

• SLP/Telehealth sub-workgroup reviewing Provider Manual updates 
• Subject of future breakout session to determine how to best educate 

stakeholders 

Telehealth  
• Xerox is updating the rate table and utilization controls for targeted July 1, 2016 

implementation. 
• SLP/Telehealth sub-workgroup reviewing Provider Manual updates 
• Subject of future breakout session to determine how to best onboard and 

educate stakeholders 

SPA 15-021 (New Services and RMTS Implementation) 
• SPA 15-021 was successfully submitted to CMS on September 30, 2015.   

o DHCS is continually working with CMS regarding the Requests for 
Additional Information (RAIs), which were submitted to DHCS on 
December 10, 2015. 

o DHCS is working collaboratively with NCI and stakeholders to respond to 
the RAIs. 

• SNFD is working collaboratively with the RMTS Implementation Advisory Group 
(IAG) on issues related to onboarding the RMTS methodology under the LEA 
Program. IAG meeting updates are posted on the RMTS webpage.  

• SNFD provided an overview of the multi-staged RAI response approach.  
• SNFD provided an overview of the Free Care changes in SPA 15-021 and the 

implementation process. The Department recommended that LEAs continue 
documenting and submitting only currently approved services for reimbursement 
and not to focus on Free Care services. SNFD discussed that once the SPA is 
approved they will need to work with Xerox to make technical changes for the 
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services to be processed, and at that time they will have better guidance to the 
LEAs for claiming Free Care services.  

PA 16-001 (Amend TCM Target Population) 
• SPA 16-001 was successfully submitted to CMS on March 30, 2016. 

o SPA 16-001 will amend the TCM target population to include all Medicaid 
eligibles under the age of 22, regardless of whether the beneficiary has an 
IEP/IFSP. 

o Approval of this SPA will align CA with the provisions in WIC 14132.06, 
which was amended by Senate Bill 276.  

o CMS 90 day response due June 27, 2016  

ata Tape Match 
• Transitioning from traditional tape match ordering process to ‘Move It’ 

o Allow LEAs access via a web-based portal to upload and download data 
o Will not require purchase of special software 
o Benefits include faster data turnaround and a more secure environment. 

xplanation of Benefits (EOB) 
• Recently, parents began receiving EOBs from other health coverage (OHC) 

when those third party insurers issued payment to DHCS for LEA services. 
• The EOB is not a DHCS claim or bill and parents typically will not be billed by 

DHCS or its contracted recovery vendor. 
• Services and payments to LEAs will not be impacted by the OHC EOB process. 
• The LEA provider should not receive payment from the OHC. 

o In the event the LEA provider does receive payment, the 3/25/16 E-blast 
includes instructions on where to return checks. 

• SNFD stated that there is a moratorium on issuing EOBs through May 31, 2016 
and recipients should not expect to receive these during that time.  

• LEAs expressed their concerns with the EOB letters and stated that parents are 
rescinding their parental consent to bill for services.  

• SNFD will send out a survey via an E-blast to understand the scale of the issue 
and to collect redacted documentation support.  

rroneous Payment Corrections (EPC) for Denial of LEA Preventative Medicine 
ounseling 
• A claims processing issue caused LEA claims over one unit of service per day to 

erroneously deny when billed with CPT-4 code 99401 (health 
education/anticipatory guidance - preventative medicine counseling and/or risk 
factor reduction intervention[s] provided to an individual [separate procedure], 
approximately 15 minutes). 

• The error is being corrected in the system and maximum units for CPT-4 code 
99401 will be restored to four units per day. 
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• Affected claims will be reprocessed via an EPC for dates of service on or after 

1/1/15 and no action is needed to be taken by providers. 

EPC to Stop LEA TCM Claim Reimbursements after 7/1/15 
• Per Policy and Procedure Letter 15-016, effective 7/1/15, all TCM claiming with 

dates of service from 7/1/15 forward will be suspended until a rate methodology 
has been approved by CMS.  

• The policy effective 7/1/15 was not implemented at Xerox until 12/22/15. As of 
12/22/15, all claims submitted with the TCM procedure code are being 
denied.  Claims submitted between 7/1/15 and 12/22/15 should have also been 
denied. 

• TCM claims submitted and paid with dates of service between 7/1/15 and 
12/22/15 are being voided. 

o Recoupment of erroneous TCM payments will be accomplished via offset 
against future claims; if no claims are received, Xerox will move forward 
with a debt collection process. 

May 2013 Legislative Report 
• Posted on LEA website March 28, 2016 

May 2014/May 2015 Combined Legislative Report  
• The LEA Legislative Report will be combined for FYs 2013-14 and 14-15.   
• The LEA Legislative Report is currently being reviewed by the department. 

Workgroup Breakout Session 
• The goal of the Workgroup breakout sessions are to brainstorm challenges and 

barriers in smaller workgroups, and use combined expertise to provide guidance 
to DHCS and suggest planning and solutions. There was one discussion session 
during this meeting, instead of the usual two breakout groups.  The discussion 
session focused on Medical Review Branch (MRB) audit issues and LEA 
Documentation Questions, including basic documentation requirements. The 
following topics were addressed during the breakout session: 

o Overview of the FAB audit approach  
o Overview of the MRB audit approach – topics included: 

demonstrating medical necessity, auditing standards, and the 
requirements for physician authorizations 

o MRB discussed the concept of “Continuous Monitoring” as a 
nursing/THCS service – topics included: a history of “continuous 
monitoring”, role of an Instructional Aide, and job duty statements  

o Discussed the Q&A matrix – reviewed questions 5, 8 and 14 
o Reviewed Service Logs – A&I reviewed both proper and improper 

service logs. 
• DHCS appreciated everyone’s participation around these important topics.  

http://www.dhcs.ca.gov/provgovpart/Documents/ACLSS/LEA/Policy%20and%20Procedure%20Letter/PPL_15-016_TCM_Sunset.pdf
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Next Meeting 
• The next meeting will take place on Wednesday, June 1, 2016 at Natomas 

Unified School District.  


