
 
Local Education Agency (LEA) Medi-Cal Billing Option Program 

 Advisory Workgroup Meeting  
December 3, 2014 Meeting Minutes 

 
Location:  Natomas Unified School District (USD) 
 
Attendees: John Mendoza, DHCS; Stacy Fox, DHCS; Michelle Kristoff, DHCS, Safety Net 
Financing Division (SNFD); Rick Record, SNFD; Cheryl Ward, SNFD; Martin Alvarez, DHCS, 
A&I Financial Audits Branch (FAB); Olga Barajas, A&I FAB; Vongayi Chitambria, A&I FAB; 
Alex Legkiy, DHCS A&I Audit and Review Analysis Section (ARAS); Renzo Bernales, 
California Department of Education (CDE); Kevin Harris, Navigant Consulting; Marna Metcalf, 
Navigant Consulting;  Alma McKenry, Fresno COE; Aurelie Alvarez, LACOE; Belinda Berger, 
Calaveras USD; Brian Baterina, San Mateo COE; Carolyn Nunes, San Diego COE; Christine 
Wilhite, Butte COE; Christyal Salinas, New Haven USD; Debbie Geer, Glenn COE; Diane 
Rey, Santa Ana Unified SD; Dr. Eileen Whelan, Tulare, COE; Janice Bates, Stockton USD; 
Janice Holden, Stanislaus COE; Kuljeet Niijar, Galt Joint Union Elementary SD; Laura 
Missimer, San Joaquin COE; Margarita Bobe, LAUSD; Mark Muller, Santa Maria Bonita SD; 
Melissa Lovick, Downey Unified SD; Michelle Cowart, Contra Costa COE; Michelle Morales, 
San Jose USD; McKenzie Palomino, San Joaquin COE; Nikki Skelton, New Haven USD; 
Randy Jones, Glenn COE; Robert Stout, Alameda COE; Rose Medeiros, Modesto City 
Schools; Sheri Coburn, San Joaquin COE; Dr. Sherry Purcell, LAUSD; Susan Dunn, Standard 
SD; Teresa Olivares, San Bernardino City USD; Tom Etchart, Ventura COE; Tracy Cole, 
Natomas USD; Wendi Yamabe, Saugus Union SD; Willie Gutierrez, Stockton USD.  
 
Handouts  
 
Each participant was emailed an electronic copy of the following: October 2014 Meeting 
Minutes, October 2014 LEA Workgroup Breakout Sessions Summary and Results Grids, 
Workgroup Meeting Agenda, DHCS Status Update Summary; LEA Workgroup Breakout 
Group Instructions and Supporting Documents. 
  
Purpose  
 
The meeting was convened by DHCS.  The Department welcomed all participants to the 
meeting and briefly reviewed the purpose of the Workgroup, which is to improve the Local 
Educational Agency (LEA) Medi-Cal Billing Option Program.  The emphasis of the meeting is 
to strategize various goals and activities aimed at enhancing claimable Medi-Cal services 
provided on school sites and access by students to these services, while increasing federal 
reimbursement to LEAs for the cost of providing these services. 
  
Review of Meeting Minutes  
 
The Workgroup reviewed the October meeting minutes.  One minor addition to the minutes 
was suggested to clarify that all dates listed under the RMTS Methodology section on page 
six are pending CMS SPA approval.   This edit will be made and the minutes will be posted on 
the LEA Medi-Cal Billing Option Program website. 
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California Department of Education (CDE), Special Education Division (SED) Updates 
 

• The AB 86 workgroup (BIP) is complete. CDE continues to provide support for the field 
as needed for the transition created by AB 114 and will schedule Work Group meetings 
on an as-needed basis. At this time there are no scheduled meetings.  

• CDE received a response to the draft Interagency Agreement from DHCS in 
December. The response is being reviewed at CDE and follow up work will be 
scheduled as needed. 

• CDE reported that they are working on a response to the Office of Special Education 
Programs (OSEP) regarding Indicator 17, State Systemic Improvement Plan (SSIP), 
which is a multi-year plan focused on improving outcomes for students with disabilities. 

 
 DHCS A&I Updates 
 

• A&I’s Audit and Review Analysis Section (ARAS), the Section within A&I that is 
responsible for the receipt of the CRCS, provided an overview of the CRCS 
acceptance process.  If the CRCS meets submission requirements (e.g., the PDF is 
complete, the naming convention is correct, etc.), acknowledgment will be sent to the 
provider that the CRCS is accepted as-filed.  This notification generally takes place 
within approximately two weeks after the CRCS is submitted to A&I.  If the CRCS does 
not meet submission requirements, ARAS will send the provider a notification that they 
need to make corrections and resubmit the CRCS in a timely manner.   

• ARAS noted that the FY 12/13 CRCS is due November 30, 2014, but that providers will 
be granted until year-end before delinquent LEAs will be identified and sent a withhold 
letter.  If the CRCS is not received after the withhold letter is sent, an action notice will 
be sent to Xerox instructing them to put the LEA on one hundred percent withhold.  
Once the CRCS is received, ARAS will reverse the process and the provider should 
begin receiving reimbursement for LEA claims within approximately ten business days.   

• A&I Financial Audits Branch (FAB) gave a brief overview of their role in the LEA Medi-
Cal Billing Option Program, which is to review the filed CRCS documents on an annual 
basis.  FAB personnel noted that they are in the process of issuing the 2010 audit 
reports and indicated that the first priority is to issue reports where the three year 
statute date is approaching.  After this is complete, A&I FAB will audit the resubmitted 
2010 reports.   

• FAB noted that the audits are complete for FYs 06/07, 07/08 and 08/09, and that some 
reviews/field audits are still in process for FYs 09/10, 10/11 and 11/12.  For FYs 06/07 
through 08/09, 191 LEAs received reimbursement but did not file a CRCS.  A&I has 
followed up on these providers and CRCS audits have been issued for this period.  For 
FYs 09/10 through 11/12, 1,465 CRCS reports were filed and 494 audits have been 
issued for this period.  119 LEAs received reimbursement but did not file a CRCS for 
this time period.  Approximately 35 LEAs are on withhold, some of which are no longer 
participating in the Program.  In this case, A&I FAB will issue a report collecting all 
interim reimbursement.  For FYs 09/10 through 11/12, the detail of the 1,465 CRCS 
reports received follows:  
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o FY 2009/10:  469 reports were filed; 345 audits have been issued.  Some limited 

scope audits will be conducted by A&I in the future.  
o FY 2010/11:  491 reports were filed; 86 audits have been issued.  Twenty 

reports received for LEAs with zero reimbursement.  Approximately 80 limited 
reviews and/or field audits will be conducted in the next two years.  

o FY 2011/12:  505 reports were filed; 63 audits have been issued.  Sixteen 
reports received for LEAs with zero reimbursement.  Approximately 60 limited 
reviews and/or field audits will be conducted in the next two years.  

• A&I FAB also discussed the difference between resubmissions and refiled CRCS 
reports.  Refiled reports are those where the LEA files the CRCS, finds an error in the 
submitted cost report and refiles an amended report.  Resubmissions are those where 
the provider is granted a chance to turn in a revised report due to a change in policy or 
an error in the form.  Only one resubmission has been granted by DHCS, which dealt 
with the FY 09/10 CRCS.  Going forward, A&I noted that refiled reports will be treated 
as additional documentation, and that the initial filing date will be used as the statute of 
limitations date.   

• A&I FAB addressed questions regarding audit disallowances for Trained Health Care 
Aide (THCA) claims.  Workgroup members spoke of examples where claims were 
disallowed for observation time.  A&I noted that they audit to regulations, PPLs and 
provider manuals that were in place at the time of the service.  In regard to THCA 
claims, A&I noted that disallowances were largely due to LEAs not being able to 
produce supporting documentation for services provided to Medi-Cal eligible students.  
For example, inadequate documentation provided by LEAs consisted of providing a 
calendar or Excel spreadsheet that listed hours worked by practitioners, rather than 
practitioner logs, notes, student attendance records, etc.  A&I noted that training slides 
on the A&I website can be referenced if LEAs are unclear about documentation 
requirements to support claims.  DHCS requested that workgroup members submit 
comments on specific THCA audit issues if they would like further explanation.   

• Workgroup members discussed that the level of required compliance increases when 
LEAs become Medi-Cal providers and that additional training may be helpful.  The LEA 
must meet IDEA criteria and Medi-Cal documentation requirements.  In addition, LEAs 
must meet Program requirements for A&I Medical Review Branch (MRB) audits, which 
may further increase the level of documentation that LEAs are required to maintain. 

 
 
DHCS SNFD Status Updates 
 
FY 2014/15 Targeted Case Management (TCM) Labor Survey (due 10/10/14) 

• The Department reported that the Survey is posted on the LEA Program Website and 
was due on October 10, 2014 for LEAs claiming LEA TCM Services.  To date, the 
Department has received 114 surveys.  Of these, 100 have been processed and letters 
have been sent to the LEAs; 14 surveys require corrections or extensions. 
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• Workgroup members expressed concern for the potential for duplicate TCM billing 

between SMAA and LEA in an RMTS environment, and suggested this be reviewed by 
DHCS.  DHCS noted that they are researching and will reach out to LEAs to clarify 
policy. Workgroup members also noted that SMAA recently sent a list that was 
referenced as “TCM Labor Survey” and this may have caused confusion for LEAs.  
 

FY 2012-15 Provider Participation Agreement / FY 2013/14 Annual Report (due 11/30/14) 
• Templates were posted on the LEA website on October 3, 2014.  The PPA only applies 

to new providers or returning providers that have changed their LEA Name, Service 
Address, EIN or NPI.   

• SNFD reported that to date they have received 433 Annual Reports.  
 
FY 2012/13 Cost and Reimbursement Comparison Schedule (CRCS)  

• The Department reported that the CRCS is posted on the LEA Program Website and 
was due on November 30, 2014.  

 
FY 2012/13 Annual Cumulative Reimbursement Report  

• FY 12/13 quarterly reports were posted on the LEA website on October 7 and October 
9, 2014.  These were replaced with the FY 12/13 Annual Cumulative Reimbursement 
Report on October 14, 2014.   Quarterly reports will no longer be available to LEAs. 

 
Miscellaneous LEA Website Updates 

• A searchable PDF version of the LEA Provider Manual was posted in October 2014.   
• The FY 2012/13 paid claims data summary reports were posted in November 2014. 

 
2.5% (NCI) and 1% (A&I) Withhold Over-collections and Under-collections 

• Xerox refunded LEAs the over-collections of A&I withholds and NCI withholds forFY 
2011/12 and FY 2012/13 on warrants issued on and around October 30, 2014 and 
November 3, 2014 using RAD 0728, “Payment to provider of an amount due resulting 
from other than a cost settlement”.   

o November 18, 2014 e-blast informed LEAs of this payment. 
o Xerox will issue a provider letter or LEA bulletin in January 2015. 

• DHCS will offset under-collections from LEAs for A&I expenditures to coverFY 2011/12 
and FY 2012/13 and NCI expenditures to cover FY 2011/12 and FY 2012/13.   

• DHCS noted that a retroactive adjustment for withholds collected on the refund 
amounts will be made to LEAs via a future EPC.  

 
System Development Notice (SDN) 14002 

• SNFD is working on an SDN instructing Xerox to exempt cost settlements, over-
collected withhold reimbursements and electronic health record provider incentive 
payments from the withhold process.  DHCS has approved Phase III of the SDN and 
anticipates completion by September 2015. 
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Delinquent CRCS Withholds 

• SNFD has followed up and contacted LEAs who had incorrect/no contact information to 
alert them that they are on one hundred percent withhold until the delinquent CRCS is 
submitted.   SNFD is still in the process of following-up with 5 LEAs with incorrect NPI 
information.  

 
LEA Onboarding Handbook and Internal Administrative Functions Chart  

• SNFD edited the Onboarding Handbook to clearly label references to DHCS 
responsibilities as “DHCS” and not “Program”.  

• On October 7, 2014, DHCS sent the Administrative Functions Chart to the October 
Advisory Workgroup attendees for review and received one minor edit.   

• The revised Onboarding Handbook, including the Administrative Functions Chart, will 
be posted on the LEA website once ADA compliance review is complete.  

 
Termination of SLP CPT Code 92506  

• On October 21, 2014, SNFD, NCI, CSHA, ASHA and LEA representatives met to 
determine the appropriate CPT code for Audiological Assessments.  

• CPT 92557, Comprehensive Audiometry Threshold Evaluation, is the code that was 
selected to replace CPT 92506 when billing Audiological Assessments.  SNFD will 
move forward to implement 92557 using the existing LEA rates for Audiological 
Assessments (initial or triennial, amended, and annual assessments).   

• SNFD will consider changing the description of the LEA Service to better match the 
description of CPT Code 92557. 

 
Telehealth  

• The Department noted that the rate table and utilization controls are being established 
for implementation in the claims processing system. SNFD and NCI are researching 
the feasibility of including the Facility Site Fee and Transmission Cost as claimable 
services. However, given the lack of guidance as to what these reimbursement 
components are meant to cover and uncertainty regarding how they might fit into the 
CRCS cost reconciliation process, may cause DHCS to remove these reimbursement 
components from consideration for speech language telehealth billing.  

 
ICD-10 

• The ICD-10 implementation date has been delayed by the federal government until 
October 2015.   

• NCI is researching the CMS General Equivalence Mapping guides and related 
materials, and reviewing relevant ICD-10 codes and descriptions.  NCI will create a 
table of possible crosswalk combinations based on the ICD codes most often used 
within the LEA Program. 
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Random Moment Time Study (RMTS) Methodology (DHCS) 
 
DHCS provided an update on RMTS as it relates to the LEA Medi-Cal Billing Option Program.  
The Department has requested NCI’s assistance to develop and facilitate an RMTS 
Implementation Advisory Group (IAG).  The IAG will be comprised of a limited number of 
technically qualified representatives willing to work in a collaborative facilitated environment 
with DHCS on RMTS implementation issues.  The IAG will be a structured facilitation process, 
in order to keep the process moving forward effectively and quickly.  NCI gave an overview of 
the process, which entails an initial survey that will be used to inform DHCS of technical 
knowledge and interest, followed by limited in-person or phone follow-up conversations in 
December/January.  The survey and phone interviews will help DHCS determine final IAG 
representation. 
 
 
Workgroup Breakout Session 
 
The goal of the Workgroup breakout sessions is to brainstorm challenges and barriers in 
smaller workgroups, and use combined expertise to provide guidance to DHCS and suggest 
planning and solutions.  Prior to discussing the two breakout session topics, Workgroup 
members reviewed the breakout session summary and results grids from the August 
Workgroup meeting.   

• Workgroup members split into two groups to discuss the breakout sessions:  Future 
Training Topics and Medically Necessary Non-IEP/IFSP Services.   

• Each group was provided a flip chart and pens to document their breakout topic and 
goals of the topic.  The groups met separately and then reconvened and presented 
their discussion points to the larger group.  SNFD/NCI will review the information and 
recommendations. 

 
Next Meeting 
 
The next meeting will take place on Wednesday, February 11, 2015 from 10:30 a.m. to 3:30 
p.m. at Natomas Unified School District.  
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