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Location: Natomas Unified School District (USD) 
 

1. Rick Record   DHCS, Safety Net Financing Division (SNFD) 
2. Cheryl Ward   DHCS, SNFD 
3. Renzo Bernales             California Department of Education (CDE),  

Special Education 
4. Martin Alvarez   DHCS, A&I Financial Audits Branch (FAB) 
5. Vongayi Chitambira  DHCS A&I FAB 
6. Cori Miglietto   DHCS A&I FAB 
7. Michelle Cowart   Contra Costa County Office of Education (COE) 
8. Lisa Chaney   Fresno COE 
9. Diane Torna   Fresno USD 

10. Sherry Purcell   Los Angeles USD 
11. Margie Bobe   Los Angeles USD 
12. Andrea Coleman  Los Angeles USD 
13. Tracy Cole   Natomas USD 
14. Jeremy Ford   Oakland USD 
15. Cathy Bennett   Sacramento City USD 
16. Angela Jones   San Bernardino COE 
17. Janice Holden   Stanislaus COE 
18. Kevin Harris   Navigant Consulting, Inc.  
19. Gloria Eng    Navigant Consulting, Inc. 

 
Handouts  
 
Each participant was emailed an electronic copy of the following: Workgroup Meeting Agenda, 
October 2013 Meeting Minutes, October 2013 Workgroup Breakout Session Summary and 
Results, December DHCS Status Update Summary, and LEA Workgroup Breakout Group 
Instructions.  In addition, a copy of the draft continuous billing FAQ was distributed during the 
Workgroup meeting.   
 
Purpose  
 
The meeting was convened by DHCS.  The purpose of the Workgroup is to improve the Local 
Educational Agency (LEA) Medi-Cal Billing Option Program.  The emphasis of the meeting is 
to strategize various goals and activities aimed at enhancing the Medi-Cal services provided 
on school sites and access by students to these services, while increasing federal 
reimbursement to LEAs for the cost of providing these services. 
 
Review of Meeting Minutes  
 
The Workgroup reviewed the October meeting minutes.  The minutes were approved as 
written and they will be posted on the LEA Medi-Cal Billing Option Program website.  
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Announcements  
 
There is a new branch chief for the Medi-Cal school based programs, Michelle Kristoff.  She 
has over 20 years of experience in DHCS and recently started her new position. 
 
Special Education Division of the California Department of Education (CDE) Updates 
 

 Assembly Bill 86 (AB 86) repealed regulations and added state statutes that addressed 
Behavioral Intervention Plans (BIP).  The goal of the legislation was to align state 
statutes more closely to federal requirements. 

 The changes do not appear to directly affect the LEA Medi-Cal Billing Option Program. 

 The Workgroup discussed reviewing AB 86 and the federal laws to determine if any 
indirect impact on the LEA Medi-Cal Billing Option Program may result from the 
legislation and determine if there is any potential expansion of reimbursement for 
behavioral components in the LEA Medi-Cal Billing Option Program. 

o Potential Workgroup breakout session.   

 CDE has created a stakeholder workgroup and information is available online. 
o http://www.cde.ca.gov/sp/se/ac/bip.asp 

 The Workgroup discussed the need for a subject matter expert from the psychology 
field to provide expertise in school-based psychology and counseling services.  

o SNFD and the Workgroup will identify contact(s) to invite to the Workgroup 
meeting. 

 
DHCS A&I Updates 
 

 A&I is on track to complete and issue audit reports for all 1300 submitted CRCS 
reports for FYs 2006/07, 2007/08 and 2008/09 by the end of the calendar year.  

 A&I has followed up with LEAs that have not submitted a CRCS report in FYs 2006/07, 
2007/08 or 2008/09.  

o A&I has received another 147 CRCS reports as a result of the follow-up. 
o A&I has identified 13 LEAs that have not submitted a CRCS report. 

 A&I will continue to work on helping LEAs complete the CRCS until the 
end of January 2014; if no CRCS is submitted, A&I will recover the total 
reimbursement for that fiscal year. 

 A&I will provide the list of LEAs that have not submitted a CRCS to SNFD. 
o SNFD will share with the Workgroup so they can determine if the LEAs are in 

their region and potentially assist the LEA. 

 A&I is working on reviewing FY 2009/10 and FY 2010/11 CRCS submissions. 
o Limited field audits will be conducted for approximately 80 LEAs. 

 There is a new Manager at A&I Audit Review and Analysis Section (ARAS), Shun 
Tong.   

 

  

http://www.cde.ca.gov/sp/se/ac/bip.asp
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DHCS SNFD Status Updates 
 
2012/15 PPA / 2011/12 Annual Report Process 

 SNFD has received 536 PPA/Annual Reports to date. Of these, 500 are approved, 36 
require corrections and 4 are new LEAs to the LEA Medi-Cal Billing Option Program.  

 16 LEAs have not submitted an Annual Report. 
 
PPA/AR Suspension Process 

 SNFD will send a Suspension Letter on 12/6/13 to LEAs who have not submitted their 
PPA/AR by 11/30/13.  

 SNFD will coordinate implementation of the suspension process with Provider 
Enrollment Division (PED) to be effective FY 2014/15.  

  
Targeted Case Management (TCM) Labor Survey   

 SNFD is updating the LEA Medi-Cal Billing Option Program Provider Manual with 
annual due date.  

 SNFD is researching the possibility of eliminating the School Administration Overhead 
Rate from the TCM Labor Survey.  

 
Provider Manual Updates 

 Models of Service Delivery update was published 11/15/13. 
o Clarification for Models 2 and 4: LEAs must enter the NPI of the contracted 

medical professional or agency actually rendering the LEA service in the 
designated field of the claim form. 

 SNFD is preparing to post the updated searchable PDF file of the entire LEA Medi-Cal 
Billing Option Program Provider Manual. 

 
LEA Fall Training  

 Training webinar and PowerPoint are posted on the LEA Medi-Cal Billing Option 
Program website.  

o http://www.dhcs.ca.gov/provgovpart/Pages/2013LEA.aspx 

 Training FAQs are under final review and will be posted on the LEA Medi-Cal Billing 
Option Program website by 12/6/13.  
o FAQs will be added to existing individual FAQs by topic with tracking line to indicate 

new FAQ.  
 
Data Use Agreement (DUA) – Attachment F (Part I and Part II) 

 Attachment F Parts I and II, and updated Instructions are posted on the LEA Medi-Cal 
Billing Option Program website.  

 
Telehealth 

http://www.dhcs.ca.gov/provgovpart/Pages/2013LEA.aspx
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 SNFD is drafting a Telehealth section of the LEA Medi-Cal Billing Option Program 
Provider Manual to include Speech-Language Pathology (SLP) services conducted via 
telehealth, originating site facility fee and transmission fee as reimbursable services. 

 SNFD is researching SLP licensure requirements for telehealth reimbursement. 

 SNFD and NCI will work with FI-COD/Xerox to update the rate table with GT modifier 
and appropriate utilization controls. 

 
Trained Health Care Aide (THCA) Documentation Requirements FAQ  

 SNFD is developing an FAQ clarifying THCA continuous billing documentation 
requirements. 

 The Workgroup discussed and reviewed the draft FAQ and expressed concern that 
new documentation requirements would be a barrier for school personnel.   

 The Workgroup also discussed what SNFD defined as “continuous billing” and 
recommended the FAQ include real world examples of what is reimbursable and what 
is not reimbursable.  Suggestions included specifications on how to bill and document 
for the THCA service.   

 SNFD will continue drafting updates to the FAQ based on the Workgroup discussion 
and feedback.   

 NCI to review New Mexico’s school-based provider manual for THCA billing and 
documentation requirements. 

 
LEA Round Table Meeting  

 NCI conducted second round table meeting in Orange County on 11/4/13. 

 10 LEAs represented; 17 LEA personnel attended.  

 The round table participants discussed various items, such as: barriers to 
reimbursement, gaps in service utilization, prescription requirements, transportation 
barriers, THCA documentation, policy and communication to LEAs, and differences 
between IDEA and LEA Medi-Cal Billing Option Program requirements.   

 Future round table meetings are TBD. 
 
LEA Program Model – Best Practices 

 Workgroup to develop models/organizational charts to assist LEAs on how to structure 

internally and how to staff, coordinate and provide oversight for LEA Medi-Cal Billing 

Option Program. 

o Potential February breakout session.  
 

SB 231 and A&I Withholds 

 CRCS cost settlement payments – withholds are still being applied to CRCS cost 
settlements. 

o SNFD is working with FI-COD/Xerox to implement an OIL/SDN to update the 
claims processing system. 
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 Reimbursement back to LEAs for over collecting one percent and 2.5 percent withholds 
is on hold until SNFD/Xerox can determine how to distribute reimbursement without 
applying withholds. 

 
LEA Transportation Regulations Package 

 SNFD to submit for division management review in December. 
 
Site Visits  

 SNFD is developing a site visit program with the goal of five to seven site visits in FY 
2013/2014. 

o LEA will be contacted 30 days prior to site visit. 
 

2011/2012 Annual Accounting of Funds Report 

 Report will be posted on the LEA Medi-Cal Billing Option Program website 12/31/13. 
 
Rotating Workgroup Meetings 
 

 The Workgroup discussed the possibility of rotating the Workgroup meetings between 
Northern and Southern California to expand LEA representation.  

 SNFD will check their budget to determine if there are any travel/budget restrictions. 

 The Workgroup also discussed potentially webcasting Workgroup meetings for LEAs 
that have travel restrictions.   

o Meetings would have to be held at the county offices of education, which are set 
up on CDE’s hosting infrastructure.   

o Breakout sessions may not be effective and could be an issue.  

 DHCS, NCI, and the Workgroup will work together to identify potential LEA personnel 
to participate in the Workgroup.  

 
LEA Program Tool-Box 
 

 The Workgroup discussed developing an LEA Medi-Cal Billing Option Program tool-
box during October’s Workgroup meeting and Cathy Bennett and Margie Bobe 
provided a status update.   

 The goal of the tool-box is to provide a user-friendly resource for LEAs that may assist 
schools administer the LEA Medi-Cal Billing Option Program effectively and promote 
LEA Medi-Cal Billing Option Program compliance.   

 The Workgroup also discussed where the tool-box would be hosted online.   
 
Barriers to Transportation 
 

 The Workgroup discussed the barriers to LEA transportation/mileage billing and how 
these issues could be addressed to increase LEA transportation reimbursement.   
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 Barriers identified included:  the labor intensive documentation requirements; manual 
process to ensure the student attended school, received transportation and another 
reimbursable LEA Medi-Cal Billing Option Program service the same day; cost/benefit 
of billing transportation; and lack of odometer readings documented for pick-up and 
drop-off. 

 The Workgroup discussed the options for LEAs to bill for transportation. 
o LEAs can bill for transportation one-way trips only.  
o LEAs can bill for transportation one-way trips and mileage.   

 SNFD and NCI will review the documentation requirements to bill for transportation and 
mileage.   
 

Next Meeting 
 

 Wednesday, February 5, 2013 10:30am-4:00pm at Natomas USD 


