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Location: Natomas Unified School District (USD) 
 

1. Michelle Kristoff   DHCS, Safety Net Financing Division (SNFD) 
2. Rick Record   DHCS, SNFD 
3. Cheryl Ward   DHCS, SNFD 
4. Angelia Johnson   DHCS, SNFD 
5. Renzo Bernales             California Department of Education (CDE),  

Special Education 
6. Alan Eng    DHCS, A&I Financial Audits Branch (FAB) 
7. Martin Alvarez   DHCS A&I FAB 
8. Michael Donohue  DHCS A&I FAB 
9. Leah Downing   DHCS A&I MRB 

10. Michelle Cowart   Contra Costa County Office of Education (COE) 
11. Lisa Chaney   Fresno COE 
12. Diane Torna   Fresno USD 
13. Sherry Purcell   Los Angeles USD 
14. Margie Bobe   Los Angeles USD 
15. Andrea Coleman  Los Angeles USD 
16. Tracy Cole   Natomas USD 
17. Jeremy Ford   Oakland USD 
18. Cathy Bennett   Sacramento City USD 
19. Angela Jones   San Bernardino COE 
20. Janice Holden   Stanislaus COE 
21. Kevin Harris   Navigant Consulting, Inc.  
22. Gloria Eng    Navigant Consulting, Inc. 

 
Handouts  
 
Each participant was emailed an electronic copy of the following: Workgroup Meeting Agenda, 
December 2013 Meeting Minutes, February DHCS Status Update Summary, LEA Workgroup 
Breakout Group Instructions and prep materials, and Targeted Case Management 
Comparison between LEA Provider Manual and SPA 12-009.    
 
Purpose  
 
The meeting was convened by DHCS.  The purpose of the Workgroup is to improve the Local 
Educational Agency (LEA) Medi-Cal Billing Option Program.  The emphasis of the meeting is 
to strategize various goals and activities aimed at enhancing the Medi-Cal services provided 
on school sites and access by students to these services, while increasing federal 
reimbursement to LEAs for the cost of providing these services. 
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Review of Meeting Minutes  
 
The Workgroup reviewed the December meeting minutes.  The minutes will be revised with 
minor updates and were approved.  Meeting minutes will be posted on the LEA Medi-Cal 
Billing Option Program website.  
 
Introductions  
 
Michelle Kristoff is the new chief of the Administrative Claiming Local and School Services 
Branch.  She has over 20 years of experience at DHCS. 
 
Michael Donohue is the new A&I FAB manager working with the LEA Medi-Cal Billing Option 
Program and CRCS audits.  He recently started working in January and has 14 years of 
experience as an auditor. 
 
Special Education Division of the California Department of Education (CDE) Updates 
 

 CDE continues their ongoing work with the AB 86 and AB 114 stakeholder workgroups.  

 The Sacramento Bee recently published an article in February 2014, which discusses 
the increased rise of mental health hospitalization for children from 0-21 years of age.  

 The Workgroup discussed the mental health issues and range of behaviors of students 
in schools and the need to address the definition of “behavior” and identifying how this 
is connected to mental health, psychology and clinical needs. 

o The Workgroup would like to determine if there are areas of potential expansion 
for behavioral components in the LEA Medi-Cal Billing Option Program 

 The Workgroup also discussed the county mental health programs.  Most LEAs are not 
qualified to be a specialty mental health provider and therefore, cannot seek Medi-Cal 
reimbursement (through EPSDT) for services. 

 SNFD will follow-up with the DHCS mental health section to determine: 
o How DHCS administers reimbursement for mental health services (EPSDT) 

under the waiver to the state Medicaid plan. 
o How many LEAs are qualified specialty mental health providers under County  

Mental Health plans? 
o If an LEA is a specialty mental health provider, are LEAs required to provide the 

full scope of specialty mental health services?  

 The Workgroup intends to invite a subject matter expert from the California Association 
of School Psychologists to provide expertise in school-based psychology and 
counseling services.   

o The goal is to determine how psychological, mental health and behavior 
services may overlap for assessments and treatments and the potential positive 
impact for the LEA Medi-Cal Billing Option Program.   

 The Workgroup will work on an issue statement for SNFD review and follow-up.     
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DHCS A&I Updates 
 

 A&I FAB is working on reviewing FY 2009/10 and FY 2010/11 CRCS submissions. 

 At the end of January 2014, A&I Audit Review and Analysis Section (ARAS) started 
sending letters to FY 2011/12 CRCS non-submitters, notifying LEAs that a withhold on 
future claims will be placed if a CRCS is not received.   

 A&I FAB continues to follow- up with LEAs that have not submitted a CRCS report in 
FYs 2006/07, 2007/08 or 2008/09.  

o Some LEAs have identified that they will not be able to submit a CRCS and the 
total reimbursement will be recouped by DHCS.   

 A&I FAB discussed the withhold collection and accounting of expenditures for FYs 
2011/12 and 2012/13.   

o FY 2011/12 A&I withhold – DHCS collected more than the $650,000 cap and the 
money over the cap was repaid to LEAs.  In FY 2011/12, A&I FAB was not fully 
staffed and did not spend the full $650,000 collected from LEAs.  DHCS will 
return the excess withheld money to LEAs at a future date.   

o A&I FAB is currently working on revising the A&I LEA Positions Expenditures for 
FY 2011/12.  This will be posted on the A&I website 
(http://www.dhcs.ca.gov/individuals/Pages/LEA.aspx).  

o FY 2012/13 A&I withhold – DHCS collected more than the $650,000 cap. 
Additionally, the entire $650,000 was not used. DHCS is developing a process 
to return both the over-collected amount and the unspent funds.   

 A&I FAB stated that FY 2013/14 costs may increase due to additional site visits, the 
scope of audits and the associated travel costs for auditors.   

 A&I FAB is currently fully staffed with 14 people – nine auditors, two managers, two 
subject matter experts and one Section chief. 
 

DHCS SNFD Status Updates 
 
FY 2012/15 PPA / FY 2011/12 Annual Report (AR) Process  

 SNFD has received 546 PPA/ARs to date. Of these, 540 are approved, 6 require 
corrections and 6 are new LEAs to the LEA Medi-Cal Billing Option Program.  

 11 LEAs have not submitted an AR.  
 
PPA/AR Suspension Process  

 18 Suspension Letters have been sent to LEAs that have not submitted their PPA/AR. 

 SNFD will compare the PPA/AR non-submitting LEAs to the list of CRCS non-
submitting LEAs to see if there is an overlap.  

 
Targeted Case Management (TCM) Labor Survey  

 School Administration Overhead rate has been eliminated from the TCM Labor Survey 
and survey is posted on the LEA website.  

o http://www.dhcs.ca.gov/provgovpart/Pages/LEATCMLaborSurvey.aspx  

http://www.dhcs.ca.gov/individuals/Pages/LEA.aspx
http://www.dhcs.ca.gov/provgovpart/Pages/LEATCMLaborSurvey.aspx
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 SNFD is following up with LEAs that did not complete the TCM Labor Survey correctly.  

 
Provider Manual Updates  

 TCM Labor Survey annual due date update was published 1/15/14.  

 Updated searchable Provider Manual PDF was posted 12/13/13. 

 Searchable PDF will be updated quarterly and include posting date on the LEA Medi-
Cal Billing Option Program website.  

o http://www.dhcs.ca.gov/provgovpart/Pages/LEAProviderManual.aspx  
 

LEA Fall Training  

 Training FAQs were posted on the LEA Medi-Cal Billing Option Program website in 
December. 

o http://www.dhcs.ca.gov/provgovpart/Pages/LEAFAQs.aspx   

 Individual training FAQs are incorporated into existing FAQs by topic and tracking lines 
indicate new FAQs.  

 
Trained Health Care Aide (THCA) Documentation Requirements FAQ  

 THCA Continuous Monitoring Billing Documentation Requirements FAQ was posted on 
the LEA Medi-Cal Billing Option Program website 1/30/14.  

 SNFD will notify LEAs via eblast through CDE SELPA distribution and SNFD LEA 
contact list.  

 SNFD will include this information in upcoming training or topical webinar.  
 
Vendor Meeting  

 DHCS does not contract with vendors and therefore will not host or endorse a vendor 
meeting.  

 
End of Fiscal Year Checkwrite Hold  

 The check holds are a budgeted savings in the annual budget act; removing this would 
require legislative action. While we do understand that these delays impact providers 
and we are sympathetic to their issue, the check write hold will remain for all 
designated providers.  

 
Site Visit Compliance Review Materials  

 Draft technical assistance review package is under SNFD review.  

 Review process will include notification, entrance conference, review protocol, exit 
conference, findings response, corrective action plan and resolution letter.  

 
2011/2012 Annual Accounting of Funds Report  

 Report is under review at SNFD.  

 Posting date TBD.  
 
  

http://www.dhcs.ca.gov/provgovpart/Pages/LEAProviderManual.aspx
http://www.dhcs.ca.gov/provgovpart/Pages/LEAFAQs.aspx
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Annual Paid Claims Data Analysis  

 Enrollment Trend Analysis, Medi-Cal Reimbursement by Service Type, and Medi-Cal 
Reimbursement by LEA Provider data is updated and will be posted on the LEA Medi-
Cal Billing Option Program website in February.  

 Total FY 2011-12 Medi-Cal Reimbursement in the LEA Medi-Cal Billing Option 
Program was $137,982,764.  

o The Workgroup requested that the total reimbursement be identified by 
IEP/IFSP and non-IEP/IFSP.  

 NCI is analyzing paid claims data and trends.  
 
Rebase LEA Interim Reimbursement Rates  

 SPA 03-024 requires rate rebasing take place every three years.  

 The next rebased period is FY 2014-15.  

 NCI discussed the high-level process of rebasing rates using the CRCS.   

 SNFD, NCI and A&I FAB will evaluate which CRCS year will be used to rebase the 
interim reimbursement rates.   

 
FY 2013-14 Rate Inflation  

 SPA 03-024 requires annual rate inflation using the Implicit Price Deflator.  

 SNFD/NCI will develop the new rate table to be implemented in the paid claims 
system.  

 
FY 2012-13 Rate Inflation EPC  

 SNFD is working with Xerox to implement the EPC.  

 Estimated implementation: March 2014 (subject to change).  
 
Billable Assessments in the LEA Program  

 Only assessments for allowable services are billable in the LEA Medi-Cal Billing Option 
Program.  

 An assessment for a service which is not identified as an allowable service in the LEA 
Provider Manual is not a billable assessment (e.g., functional behavioral assessment). 

 
SB 231 and A&I Withholds  

 SNFD is working with FI-COD/Xerox to draft an OIL/SDN to update the claims 
processing system to eliminate withholds on cost settlements.  

 
Physical Therapy (PT)/Occupational Therapy (OT) Prescriptions  

 NCI reviewed other states’ school-based programs for prescription and/or prior 
authorization requirements for PT and OT services.  

 California regulations (CCR, Title 22, Section 51309) are currently more restrictive than 
federal regulations (42 CFR 440.110). 

o Federal regulations allow ‘licensed practitioner of the healing arts’ to prescribe 
PT and OT services.  
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 SNFD intends to propose relaxing the prescription requirements in the second 
Regulations Package that will be developed. 

 
LEA Transportation Regulations Package 

 SNFD submitted the Regulations Package to the Office of Regulations (OOR).   

 OOR has reviewed the language and no major updates were made to the regulation 
text.  

 The next step will be submission to the Office of Administrative Law.  SNFD does not 
have a timeframe for this yet.   

 The Workgroup discussed the documentation log requirements for transportation.  
SNFD is currently working on an LEA transportation handbook, which will be released 
after the Regulations Package is approved.  

 
Northern and Southern California LEA Meetings 
 

 The Workgroup discussed the possibility of hosting LEA meetings in Northern and 
Southern California to expand LEA representation.  

 The Workgroup discussed more cost effective approaches such as webinars, 
conference calls or teleconferences; however these forums are more difficult to foster 
open communication and participation, especially for breakout sessions.  

 The Workgroup will continue to brainstorm and present feedback to SNFD/NCI.     
 
Indirect Service Time in CRCS 
 

 The Workgroup discussed the indirect service time included in the median times on the 
CRCS, the impact on the percent of time providing Medi-Cal services, and the process 
required if SNFD/NCI were to update the embedded time estimates in the CRCS.   

 The Workgroup expressed concern that the assessment times are low and often times 
can take practitioners multiple days to complete; Oakland Unified requested a new time 
study be implemented to improve reimbursement.  

 SNFD/NCI will evaluate the need for another time study.    

 The Workgroup also discussed that the administrative costs for the LEAs are captured 
in the CDE-approved indirect cost rate.  LEAs would have a double benefit if the CRCS 
had a separate line item to report the cost of administrative withholds applied to LEA 
paid claims.     
 

Targeted Case Management Billing Documentation  
 

 SNFD developed a comparison of TCM requirements in the current LEA Provider 
Manual and the TCM requirements in SPA 12-009 (SPA yet to be approved).   

o The LEA Provider Manual indicates six TCM components and SPA 12-009 has 
four components.   
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 The Workgroup discussed that the IEP development process is case management and 
schools typically do not put TCM on the IEP/IFSP.   

o Per IDEA requirements, services identified on an IEP/IFSP must be a related 
service and directly provided to the student.  TCM is the function of an IEP 
team.   

o The Workgroup discussed that there is a disconnect between IDEA education 
and Medi-Cal requirements.   

 Renzo will follow-up with CDE regarding compliant IEPs and documentation 
requirements.   

 SNFD will research TCM requirements and documentation and potentially review other 
states’ school-based policy on TCM.    

 
Workgroup Breakout Session 
 
The goal of the Workgroup breakout sessions is to brainstorm challenges and barriers in 
smaller workgroups, and use combined expertise to provide guidance to DHCS and suggest 
planning and solutions.   

 Workgroup members split into two groups to discuss two topics: 1) Review and 
evaluate the content of the draft LEA Onboarding Handbook and determine how the 
information should be presented/communicated to LEAs, and 2) Identify potential 
Spring LEA Medi-Cal Billing Option Program webinar update topics to communicate to 
LEAs.   

 Each group was provided a flip chart and pens to document their breakout topics and 
goals of the topic.  The groups then presented their potential breakout topics to the 
larger group.  DHCS/NCI will review the information and recommendations. 

 
Next Meeting 
 

 Wednesday, April 2, 2014 10:30am-4:00pm at Natomas USD 
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