
Local Education Agency (LEA) Medi-Cal Billing Option Program 
 Advisory Workgroup Meeting  
June 2, 2015 Meeting Minutes 

 
Location:  Natomas Unified School District (USD) 
 
Attendees: Rick Record, Safety Net Financing Division (SNFD); Cheryl Ward, SNFD; Stephanie 
Magee, SNFD; Dmitry Terlesky, SNFD; Michelle Kristoff, SNFD; Stacy Fox, DHCS; Alan Eng, A&I 
Financial Audits Branch (A&I); Olga Barajas, A&I; Renzo Bernales, California Department of 
Education (CDE); Kevin Harris, Navigant Consulting; Alma McKenry, Fresno COE; Aurelie Alvarez, 
LACOE; Belinda Brager, Calaveras USD; Brian Baterina, San Mateo COE; Cathy Bennett, 
Sacramento City USD; Christine Wilhite, Butte COE; Christyal Salinas, New Haven USD; Debbi 
Rebottaro, Mendocino COE; Debbie Geer, Glenn COE; Debbie Wood, Bakersfield City SD; Deborah 
Toups, Sequoia Union HSD; Diane Rey, Santa Ana Unified SD; Dorothy Raab, Santa Cruz COE; 
Jackie Swords, Lancaster SD; Janice Holden, Stanislaus COE; Jeremy Ford, Oakland USD; Laura 
Missimer, San Joaquin COE; Linda Ledesma, Lindsay USD; Margarita Bobe, LAUSD; Michelle 
Cowart, Contra Costa COE; Randy Nakamura, Hayward Unified; Rebecca Santos, Elk Grove USD; 
Robert Stout, Alameda COE; Rose Medeiros, Modesto City Schools; Sandra Butler-Roberts, 
Monterey COE; Sheri Coburn, San Joaquin COE; Sherry Purcell, LAUSD; Tammy Jones, Ventura 
COE; Tracy Cole, Natomas USD; Wendi Yamabe, Saugus Union SD.  
 
Handouts  
 
Each participant was emailed an electronic copy of the following: Workgroup Meeting Agenda, April 
2015 Meeting Minutes, June DHCS Status Update Summary, LEA Workgroup Breakout Group 
Instructions and Supporting Documents.   
 
Purpose  
 
The meeting was convened by the Department of Health Care Services (DHCS).  The DHCS 
welcomed all participants to the meeting and briefly reviewed the purpose of the Workgroup, which is 
to improve the Local Educational Agency (LEA) Medi-Cal Billing Option Program.  The emphasis of 
the meeting is to strategize various goals and activities aimed at enhancing the Medi-Cal services 
provided on school sites and access by students to these services, while increasing federal 
reimbursement to LEAs for the cost of providing these services.     
 
Review of Prior Meeting’s Minutes  
 
The Workgroup reviewed the April 2015 meeting minutes. A minor change was made: a name was 
added to the list of previous WG Meeting’s attendees.  
 
California Department of Education (CDE) Updates 
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• CDE reported that it sent a second draft of the Interagency Agreement (IA) to DHCS.  
• CDE reported that it met with Safety Net Financing Division (SNFD) and Managed Care to 

discuss parental consent language needed for DHCS auditors to be able to review Family 
Educational Rights and Privacy Act (FERPA)-protected documents during their audits. 

o CDE’s counsels that districts must follow Federal guidelines for use of public benefits. 
The district must have informed consent on hand in order to be able to provide FERPA-
protected documents to DHCS and to be reimbursed submitted claims.  



Local Education Agency (LEA) Medi-Cal Billing Option Program 
 Advisory Workgroup Meeting  
June 2, 2015 Meeting Minutes 

 
Managed Care and CDE have had communication regarding the requirements that LEAs must meet 
for the use of a student’s public benefits.  
 
DHCS A&I Updates and Presentation 
 

• LEAs currently incur a withhold on paid claims to fund 14 positions (3 managers, 11 auditors) 
required to staff the workload for the Cost and Reimbursement Comparison Schedule (CRCS) 
reconciliation. The withhold is currently limited to $650,000 per fiscal year - any unused funds 
are returned to LEAs. A&I gave a presentation to the Workgroup on the current $650,000 
funding cap and proposed that the cap be increased to $820,000, which is the amount 
approved in the initial Budget Change Proposal (BCP). 

o In 2010, $650,000 funding cap was instituted for A&I. Since then, the unit has become 
fully staffed and positions have been promoted to a higher pay scale 

o In the previous fiscal year (2014), A&I expenditures exceeded the cap by over $27,000.  
This overage was paid by the State General Fund.  In the future, A&I will need to ensure 
that funds are available through the LEA withhold on paid claims. State General Fund 
cannot be used to fund the A&I positions. 

o A&I requested that its funding cap be increased from $650,000 to $820,000 for FY 
2016-17. 

o Currently, A&I budgets 1527 hours per person, per year to perform audits. The DHCS’s 
production plan is 67% minimal reviews, 22% limited audits, and 11% field audits. 
Including appeal time, A&I budgets a total of 22,000 hours annually. Fifty percent of its 
current operating expenditures consist of local funds.  

• Question:  Does A&I need 14 positions now?  
o Answer:  Yes. Currently, A&I is ‘caught up’, and budgeting for a full year of production. 

1/3 of the DHCS’s audits must be higher scope audits.  
• Question:  Does DHCS publish audit findings?  

o Answer:  At one point, A&I was posting its audit findings publicly online. However, now 
those findings are accessible only internally. The reason is that each report must be 
ADA compliant prior to being published. DHCS processes over 3,000 reports a year, 
and it is difficult and time consuming to make each report compliant with the Americans 
with Disabilities Act (ADA). Information Technology (IT) Department no longer allows 
A&I to post reports (previously posted reports remain on the website), and has been 
working on a solution. For the time being, A&I proposes sending a request should 
anyone wish to view audit findings. At this time, due to security reasons, A&I is limiting 
the access to five access permissions.   

•  Question:  State Controller’s Office performs audits. What is the source of funding for those 
audits?  

o Answer:  SCO contracts with DHCS. The general fund pays for SCO’s audits. 
• Question:  Has there been an increase in LEA program participation and filed CRSC reports?  

o Answer:  Yes. Since 2010, the number of participating LEAs has increased by about 
100, up to 530.  
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DHCS SNFD Status Updates 
 
FY 2012-15 Provider Participation Agreement (PPA) / FY 2013/14 Annual Report 

• SNFD reported that to date they have received 484 Annual Reports.   
• SNFD has received and processed 12 new LEA PPAs and 1 additional PPA has been returned 

to the provider for corrections. 
 
Implementation of Evergreen PPA Format  

• SNFD anticipates that on July 1, 2015, the PPA will have an evergreen term in lieu of an 
expiration date. DHCS will no longer require the PPA to be renewed at scheduled three-year 
intervals; the agreement will continue to be in effect until terminated by either party, pursuant 
to Article V, Sections 4 and 5 of the PPA.  

• Evergreen PPA must be submitted to DHCS this year by October 10.  
 
FY 2012-13 Cost and Reimbursement Comparison Schedule (CRCS) 

• SNFD followed up with 29 LEAs with a delinquent FY 2012-13 CRCS and the number has 
been reduced to 15. 

• FYs 09-10, 10-11 and 11-12 include 13 delinquent CRCSs. 
• SNFD is working on simplifying the CRCS requirement for participating LEAs receiving no 

Medi-Cal reimbursement during the fiscal year. 
 
LEA Provider Manual Updates  

• SNFD is updating the loc ed prov and loc ed bil sections of the manual.  
• Program participation and PPA requirements will be updated. 
• SNFD is seeking guidance from CMS regarding Other Health Coverage response requirement. 

 
LEA Website Updates and E-blasts  

• E-blast 4/23/15 includes posting of the February Advisory Workgroup Minutes, RMTS 
Implementation Advisory Workgroup (IAG) Minutes and FY 2013-14 Annual Accounting of 
Funds Summary Report  

• E-blast 5/12/15 includes RMTS Targeted Case Management Services (TCMS) announcement 
and request for feedback  

• Two LEAs responded with feedback  
• E-blast 5/12/15 includes International Classification of Diseases (ICD-10) resources 

 
FY 2013-14 Rate Inflation – Adjustment of Claims (EPC 23187)  

• Erroneous Payment Correction (EPC) corrects reimbursement rate adjustments for claims 
submitted by LEA providers for dates of service 7/1/13 through 6/30/14 using updated 
reimbursement rates for LEA services 

• Adjustments expected to begin within the next two weeks with Remittance Advice Detail (RAD) 
code 0875: LEA providers retroactive rate adjustment 
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FY 2014-15 Rate Inflation - Update LEA Rate Table  

• Operating Instruction Letter (OIL) submitted to Xerox 5/21/15 to update LEA rate table with 
inflated reimbursement rates for FY 2014-15 LEA services. 

• Approximately 1.2% inflation rate. 
 
Denial of Transportation Claims  

• Xerox inadvertently deleted Category of Service 075 from certain procedure codes in March 
2015 and some LEAs began receiving transportation claim denials.  

• Xerox is in the process of fixing the problem and once fixed it will be determined whether 
Xerox generates an EPC or LEAs resubmit the denied claims. 

 
System Development Notice (SDN) 14002  

• SDN for Xerox to exempt cost settlements, over-collected withhold reimbursements, and 
electronic health record provider incentive payments from withholds  

• DHCS called in to Xerox update meeting on 5/14/15 (project is on schedule for July 2015 
implementation) 

 
SNFD Site Visits/Technical Assistance  

• SNFD conducted two site visits in May 2015 and is in the process of scheduling site visits for 
FY 2015-16.  

• SNFD will research whether Physician Based Standards can be practically established for 
Occupational Therapy and Physical Therapy services. 

• Possible ‘breakout’ topic for next meeting. May include in next State Plan Amendment (SPA). 
DHCS is currently researching.  

 
ICD-10  

• SNFD presented the Navigant Consulting (NCI) ICD-10 PowerPoint to Advisory WG members 
who attended the 4/1/15 Advisory WG meeting, and requested feedback regarding the need 
for additional ICD-9 examples. 

• No feedback was submitted. 
• ICD-10 resources now available to LEAs. DHCS will email another e-blast by end of June. 
• LEAs uncomfortable assigning student’s diagnoses due to code detail. 
• LEAs expressed concerns over ability to properly diagnose students. 
• DHCS to receive samples from LEAs of ICD-9 versus ICD-10 Code cross-walk to submit to 

Xerox to check for existing fiscal intermediary coding guidance. .  
 
Termination of SLP CPT Code 92506 and Implementation of CPT Codes 92521-24 and 92557 

• SNFD drafted a Policy and Procedure Letter (PPL) including Current Procedural Terminology 
(CPT) Codes 92521-24 and 92557 

• SNFD researching replacing the current 92506 rate with higher reimbursement rates for 
92521-24 on the Medi-Cal fee schedule  

• PPL under review – to be released summer 2015 for 1/1/16 implementation 
• NCI updated the LEA rate table to include CPT codes 92521-24 and 92557 
• Rate table and utilization controls under review  
• CPT Code 92557 will use the current 92506 Audiology Assessment description and rate 
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Telehealth  
• SNFD is in the process of developing a Policy and Procedure Letter (PPL) to include the 

telehealth modality for speech-language services.  
• PPL is expected to be released summer 2015 for 1/1/16 implementation  
• NCI updated the LEA rate table to include the telehealth modality for speech-language 

services (facility fee and transmission costs are not included). 
 

Random Moment Time Study (RMTS)  
• Five Implementation Advisory Group (IAG) meetings have taken place in Sacramento to date. 
• Five additional meeting dates will be scheduled into early September.  
• IAG meeting summaries are posted on the LEA Website at: 

http://www.dhcs.ca.gov/provgovpart/Pages/LEA_RMTS.aspx  
• A link to a stakeholder feedback tool is posted on the LEA website at:  

http://lea-medical-rmts.surveyanalytics.com 
 
State Plan Amendment (SPA) 12-009 regarding Targeted Case Management (TCM)  

• DHCS will sunset existing TCM reimbursement methodology effective 6/30/15, and will include 
new TCM reimbursement methodology in the upcoming RMTS SPA.  

• DHCS will be working with CMS to determine which interim process could be used for TCM 
claiming until the SPA is approved. 

• Beginning 7/1/15, TCM will fold into new RMTS methodology.  
 
Free Care Principle  

• Centers for Medicare and Medicaid (CMS) issued a letter on 12/15/14 to clarify existing 
“ambiguity” concerning Medicaid payment for services provided without charge (“free care”). 

• DHCS continues researching how this new CMS guidance will affect Medi-Cal programs in 
California, including the LEA Medi-Cal Billing Option Program.  

 
New Services SPA  

• SNFD is finalizing the list of new services generated by the Advisory WG and plans to submit 
the new services SPA by September 30, 2015. 

• Pushed concurrent to RMTS SPA. 
• LEAs expressed concern about not being able to bill for Behavior Health Treatment (BHT) 

Services in a school setting. 
• DHCS is submitting a SPA to authorize BHT Services through Managed Care. 

 
Pending Policy and Procedure Letters (PPLs) 

• Elimination of CPT Code 92506 and Implementation of four new replacement CPT codes 
92521-92524; and implementation of new audiology CPT code 92557  

• Implementation of telehealth and telemedicine for Speech Therapy Services in the LEA Medi-
Cal Billing Option Program 

http://lea-medical-rmts.surveyanalytics.com/
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• Notification of Approved California SPA number 12-009 by the Centers for Medicare and 

Medicaid Services regarding Targeted Case Management Services and the Sunset of the 
current reimbursement methodology 

• Implementation of the Evergreen PPA in the LEA Medi-Cal Billing Option Program  
• Notice of Suspension process for LEAs that do not submit the Provider Participation 

Agreement and Annual Report by the due date  
• Notice of Suspension process for LEAs that do not submit the Cost and Reimbursement 

Comparison Schedule by the due date  
• Notification of Zero Reimbursement Certification for the Cost and Reimbursement Comparison 

Schedule  
 

SNFD proposed to recruit a workgroup of up to 10 LEAs to review the PPLs and funnel 
comments through LEA contacts. 
 

o Five LEA representatives agreed to form a PPL Review Workgroup. SNFD will begin 
vetting the pending PPLs through the workgroup by the end of the week. The 
Workgroup will provide it edits and comments to each PPL.  
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NCI Updates & Presentation 
 

• Navigant provided an update on RMTS implementation in the LEA Program: 
o The RMTS Implementation Advisory Group (AIG) will hold its sixth meeting on June 3, 

2015.  
o The IAG is finishing the design phase and moving into the implementation phase. 

 Design Phase defines cost pools, activity pools, implementation challenges, etc. 
o Implementation issues such as syncing manual updates and changes to cost/participant 

pools are to be addressed in the sixth meeting. 
o The only CMS mandated deadline is the submission of the SPA by September 2015. 

There is no CMS mandate at this time on implementation. 
o AIG is working toward streamlining administrative burden. 
o The AIG meeting will be held sometime in early September. 
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Workgroup Breakout Sessions 
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The goal of the Workgroup breakout sessions is to brainstorm challenges and barriers in smaller 
workgroups, and use combined expertise to provide guidance to DHCS and suggest planning and 
solutions. 
 
Fall 2015 Training 
 
The goal of the training breakout session was to identify and prioritize potential fall 2015 training/ 
webinar topics.  
 

• The group requested that DHCS send a short Frequently Asked Questions list with the training 
invitation – a one page sheet of issues that will let LEAs know what the topics are and the level 
of detail. 

o DHCS will consider this. However, DHCS wishes to communicate to all LEAs who are 
not familiar with the program that they must do their “homework” prior to the meeting, 
including review the Onboarding Handbook, Documentation Training, Toolbox, FAQs, 
etc.  

• The group also discussed a needs assessment – sending a survey to identify LEA program 
staff turnover, and to ask LEAs what they specifically need more information/training on. 

• The group summarized three main training categories:  
o The basics; 
o Updates, and 
o Re-messaging (information DHCS needs to reiterate for clarity) 

• The target audience was determined to be: 
o New LEAs, new personnel in existing LEAs, and participating LEAs.  

• Suggested training issue included:  
o Evergreen PPA; Annual Report; CRCS; Zero Reimbursement CRCS Page; Federally 

Funded Practitioners; Suspension Process; PPA/AR requirements; CRCS; TCM 
Continuous Billing - Supervisor’s Signature; Rate Inflation Update; EPCs Update; ICD-
10; RMTS SPA; New Services SPA; CPT Codes; Telehealth; Free Care; Site Visits/ 
Technical Assistance. 

• Tentative date for the Fall Training is September 24, 2015.  
• The training will consist of one morning and one afternoon session on the same day. The 

morning session will cover basic material and updates. The afternoon session will be more in-
depth and allow for more discussion. DHCS will request representatives from A&I and NCI to 
contribute to the training on their respective topics of expertise.  

• The group also discussed making the LEA website more user-friendly. Some felt that there 
was too much information in too many different places.  

o DHCS is currently implementing the new online Toolbox, which will address this issue 
by allowing the user to have access to multiple resources from a central, singular 
document.   



Local Education Agency (LEA) Medi-Cal Billing Option Program 
 Advisory Workgroup Meeting  
June 2, 2015 Meeting Minutes 

 
LEA Toolbox and Self Audit Checklist  
 
The goal of the breakout session was to develop a user-friendly resource for LEAs that may assist 
schools in administering the LEA Program effectively and promote program compliance.  
 
The goal of the Self-Audit Checklist Workgroup Meeting was to assess the 2009 Self Audit Checklist, 
update relevant content areas and determine how the information should be communicated to LEAs. 
 

Toolbox 
• The group proposed adding a search box to the LEA website; perhaps providing links from the 

Toolbox. The group also suggested adding a brief description of each item in the Toolbox 
when the mouse cursor ‘hovers’ over it. 

• The group suggested adding ‘Breeze’ to the Toolbox – a professional license verification state 
website. 

• The group also suggested adding a number of website links to the Toolbox to allow LEAs to 
search for their County-District-School (CDS) Code, National Provider Identification (NPI) 
number, Data Universal Numbering System (DUNS) number, and educator credential through 
the California Commission on Teacher Credentialing (CTC). 

 
Self-Audit Checklist 
• The group suggested adding the following items to the Self-Audit Checklist: 

o Unique identifiers that can be linked to the students Medi-Cal ID number 
o Check box for parental consent 
o Student’s date of birth 
o Supervision by Credentialed Registered Nurse or a Public Health Nurse for Registered 

Nurses, Licensed Vocation Nurse and Trained Health Care Aide 
o Speech protocol under speech therapy 
o Physician’s order present for any health services 
o Current CPR and first aid certification 
o Records retention 
o New services 

• The group also wanted to clarify compliance requirements, specific due dates, how often 
certain documents must be submitted to DHCS (annually, every three years, etc.) 

• A select group of LEA representatives will form an Ad Hoc sub-workgroup that will be tasked 
over the summer to amend and make additions to the 2009 Self Audit Checklist and present it 
to DHCS for review.  
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Next Meeting 
 
The next meeting will take place on Wednesday, August 5, 2015 at Natomas Unified School District.  
 




