
Erroneous OHC Denials 12-2008, 06-2009, & 08-2009 
(applicable to CCN prefixes 9215-78, 9215-79 & 9238-77)  
 
On June 12, 2009, claims with dates of service between August 25, 2008, and February 16, 2009, were 
reprocessed that were originally denied for Other Health Coverage. The Claim Control Number (CCN) prefixes 
for these EPC claims are 9215-78 and 9215-79. 
 
On August 26, 2009, a limited number of claims were reprocessed to restore the correct unit of service value 
and initiate price corrections for claims identified as duplicates or for claims where initial treatment services 
were incorrectly reimbursed at the maximum allowable rate multiplied by the number of units billed. The Claim 
Control Number (CCN) prefix for these EPC claims is 9238-77. This EPC does not impact all providers. 
 
If you disagree with any of these resubmits, you may submit a Claims Inquiry Form (CIF) within six months on 
the new RAD date.  If you have questions, please call the telephone service center at 1-800-541-5555, option 
11, followed by option 18. 
 


