
1 
 

 Reasonableness Test Criteria (RTC) 
Clerical/Administration Ratio 

Justification 

 

 

Clerical/administration ratio benchmark: 1 administrator for every 5 providers 

GUSD has a clerical/administration ratio of 1 administrator for 4 providers. The school 
district serves a diverse population of 2,500 students on six school campuses. 52% of 
the students receive free and reduced fee lunches and 35% are English learners. The 
district also serves 800 students with special needs and has a Medi-Cal percentage of 
65%. There is a high need for Medi-Cal outreach and services and we have limited staff 
who can participate to fulfill the needs of so many students. The secretary assists the 
providers by following up with students and by arranging transportation for offsite 
services. 

Recommendation by DHCS analyst:  Approve 
 

As this is the only clerical/administration position providing support to the providers, the 
secretary position is efficient and reasonable for the administration of the Medi-Cal 
program (OMB-A-87). The students at GUSD represent a wide spectrum of 
socioeconomic and special education needs and are served effectively and efficiently 
with the providers and one support staff.  It is imperative that the above SMAA 
participants fully engage with these students in order to improve their academic and 
health wellbeing. 
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