
To add an encounter 
manually, click on “Add”.  

To upload an electronic file of 
encounters, click on “Data Transfer”

and then “Upload.” See separate 
training for upload instructions.
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Program Type may be 
restricted according to 

your User ID 
permissions.



Check “Use Defaults” to set 
data for Program Type, Case 
Manager ID and Location for 

every encounter until you 
change the data for those 

fields.
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HINT: Use the tab key to 
move through the fields. 
Setting “Defaults” may 
make data entry easier.

Optional fields can be used to 
address additional LGA needs.



The system will 
calculate if the 

12-month limit has 
been exceeded.

Must enter either Client 
ID or Last Name--MEDS 

match will not be done 
without Client ID and 

DOB.

If service is provided to a 
newborn who does not have a 

Medi-Cal ID, submit 
encounter with mother’s name 
and DOB and enter newborn’s 

DOB here. 
“Save” processes 

the encounter. “Reset” erases any 
data that was not 
previously saved.

“Back” takes you 
out of this function.
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The Encounter ID is 
assigned randomly to the 
encounter you just saved. 

You can search by this 
number.

The form is now clear 
to add the next 

encounter...

If the encounter passes the newborn, 
12 month, and duplicate check; in 
addition to the MEDS match, the 

encounter is claimable. If Medi-Cal 
cannot be verified, you will get a 

status of “not eligible.”

Or, by clicking “View”, you
can call up the encounter just 
entered to modify or review. Prepared by the CA Dept. of Health Services

(Rev 3/02)
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Status codes are 
explained on 
the next slide.

If Medi-Cal 
eligibility cannot 
be verified, the 

reason will 
appear here.

The TCM System checks for 
potential duplicates within 
the LGA using Client ID , 

Program type, Date of 
Service and Newborn DOB.



Encounter Status Codes

CLAM = (Claimable)Claimable) Meets all requirements for federal reimbursement
DENY = (Deny)Deny) DHS questioned the validity of this encounter when invoiced     

or LGA request
DUPE = (Duplicate)Duplicate) A possible duplicate exists based on Client ID, Program 

Type, Date of Service and Newborn DOB 
EXCD = (Exceeded)Exceeded) Not claimable because the cap amount for the LGA has 

been exceeded
EXPD = (Expired)Expired) Entered past the time limitation for submitting an encounter
HOLD = (Hold)Hold) Entered by the LGA when researching an encounter
INAC  = (Inactive)Inactive) Entered by the LGA when no action is being taken on 

resolving questions regarding this encounter
INVC  = (Invoiced)Invoiced) This encounter has been attached to an invoice and 

submitted to DHS
NELG = (Not Eligible)Not Eligible) Medi-Cal eligibility cannot be verified
PAID  = (Paid)Paid) Federal reimbursement for this encounter has been received 
PEND = (Pending)Pending) Additional information is needed to determine if this 

encounter is claimable
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To modify the encounter 
(e.g., to correct an entry error or 
give a valid reason to override a 
potential duplicate), click here.

To add another 
encounter, click 

“Add”

If the encounter has a status 
of “duplicate”, click here to 

see any matches.
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Click one of these 
buttons to process

If there is a legitimate reason to 
override a duplicate status (e.g., client 

received a significant additional 
service on the same day for a different 
purpose), choose a Valid Reason from 

the pull down menu.

If Valid Reason is “Other”, you 
must describe the reason in the 

‘Valid Reason Other’ field.
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The Valid Reason is 
shown on the 

“Encounter View” screen.

To view the other encounters 
that matched this one for 
Client ID, DOS, Program 
Type and DOB, click here.
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A Valid Reason code will be seen if the 
duplicate status has been overridden:

00 - Other
01 - Significant Additional Visit
02 - Multiple Births
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When the encounter 
passes all requirements, 

the status becomes 
“claimable”



To search for an 
encounter, you may 

search by any of these 
fields and then click on 

“submit.”
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Caution--There is a search limit. TCM will 
only return 2000 encounters at a time.



The results of your search will 
be displayed like this. You can 
click on the “Encounter ID”

and view that encounter 
record.
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You must Log Off the TCM System when you are 
done.              Remember confidentiality!
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When you click on “Yes”, the TCM 
System will close your internet browser-

-this is necessary to break the secure 
link to the TCM System.
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