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To add an encounter
manually, click on “Add”.

i | Staltl 25 Inba - Microsoft Outlook

5T AT

Add E

Program
Type*:

Location®:

(MRS D Dy

Last Mame®*:

DOB* (MM/DD/ ]

Optional
Field 1:

Optional
Field 3:

M Use Defaults

To upload an electronic file of
encounters, click on “Data Transfer”
and then “Upload.” See separate
training for upload instructions.

Case Manager ID*:

Serwvice® [MM/DDJ

OR'S
AGE
lome

Program Type may be
restricted according to
your User ID
permissions.

Date o

Mewborn
2

Optional Field 2:
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Back =1 Search Favarites Higtary ET] Prit Edit Real.com

| Address [&] hips HINT: Use the tab _key (O Fro—— <] @6 ||Links
move through the fields.
CALITFORNIA GOVERNOR'S

Setting “Defaults” may o el B SRR HOMEPAGE  HOMEPAGE
make data entry eaSier. Organizatiens  Comrments | S5earch  Home

) Add Encounter
Targeted Case "'}’3;2!:‘: 06-PUBLIC HEALTH -

Management

*

Location®:

O LGA Administrator . Client ID*
. T e . \IC nurnb
|

+]

Optional
Field 1:

I+

+|

Check “Use Defaults” to set
data for Program Type, Case
Manager ID and Location for
every encounter until you
change the data for those
fields.

Optional fields can be used to
address additional LGA needs.
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calculate if the
12-month limit has
been exceeded.

Organizations | Comme

3 Add Encounter
Targeted Case SR 06-PUBLIC HEALTH - Case Manager ID*:

Management

Date o

Location®: L o .
Service® (MM/DD/: Tz

lim

LS8 A

A Administrator BT lien i ing -
{MM/DD/ STV ) At

i

Last Mame®*:

. Mewborn
G . DOB* (MM/DD/ "y

: L . o
Must enter either Client ~ | Optional Ficlf SN provided to a

ID or Last Name--MEDS newborn who does not have a
match will not be done Ty Medi-Cal ID, submit

without Client ID and encounter with mother’s name
DOB. and DOB and enter newborn’s

§ . ~" —! DOB here
Save” processes >~ v
L the encounter.
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“Reset” erases any
data that was not
previously saved.

“Back” takes you
out of this function,
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If the encounter passes the newborn,

J Btk ¥ F.j,ja,d : g Hsh ﬁ E;}gh F@t 12 month, and duplicate check; in
T The Encounter ID is =\t tomusetUserServiet addition to the MEDS match, the
assigned randomly to the rue couoen| encounterisclaimable. If Medi-Cal

encounter you just saved. cannot be verified, you will get a

You can search by this h status of “not eligible.” /
number. M E T

Targeted Case
Type*: 0e-FLUBLIC HEALTH

L. LGA Administrator Location™:

The form is now clear
to add the next

encounter...
M| Use Defaults
-
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Organizatiens | Comments | Search | Home
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{ Status codes are .
explained on Encounter - View

the nEXt Sllde Last Name: s First Name

Targey

Encounter ID: MI:
Management

Client ID: 555555555

e N LU PR Encounter Status: MELS Date of Service:
E. LGA Administrator
. Program Type: 06 Sub Program Type:
— DOB: 094112000 Newborn DOB:

. Case Manager ID: FAPER Location: OFFICE
. LGA Code: 49 Invoice Number:
Nale ey Duplicate Indicator: I i \
The TCM System checks for p If Medi-Cal

+!

potential duplicates within 2t St B Es ] eligibility cannot
the LGA using Client ID,  [UELES B be verified, the
Program type, Date of - ¥alidiReason: reason will
Service and Newborn DOB. i S appear here.

O

MEDS Match Fail Reason

| Mo RECORD FOUMND QM MEDS, | _I
-

_/
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Qsj/)) Encounter Status Codes

CLAM = (Claimable) Meets all requirements for federal reimbursement

DENY = (Deny) DHS questioned the validity of this encounter when invoiced
or LGA request

DUPE = (Duplicate) A possible duplicate exists based on Client ID, Program
Type, Date of Service and Newborn DOB

EXCD = (Exceeded) Not claimable because the cap amount for the LGA has
been exceeded

EXPD = (Expired) Entered past the time limitation for submitting an encounter
HOLD = (Hold) Entered by the LGA when researching an encounter

INAC = (Inactive) Entered by the LGA when no action is being taken on
resolving questions regarding this encounter

INVC = (Invoiced) This encounter has been attached to an invoice and
submitted to DHS

NELG = (Not Eligible) Medi-Cal eligibility cannot be verified
PAID = (Paid) Federal reimbursement for this encounter has been received

PEND = (Pending) Additional information is needed to determine if this
encounter is claimable
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fions = Comments = Search Home

IA_ T HE G OLDEN STATE

To add another -
encounter. click ) Encounter - View —__
! Encounter Id 2030570 was modified with a stat&g of duplicate

[13 73
A Last Name: TEST First Name:

Encounter I MI:
Client I

Encounter Status: DU Date of Service
Program Type: 06 Sub Program Type:
DOB: 69 Newborn DOB:

Case Manager ID: Location: HOME

L+ 4

LGA Code: 49 Invoice Number:

]

Encounter Invoice Deny Reason: Duplicate Indicator:
Optional Field 1: Optional Field 2:
Optional Field 3: Meds Eligibility Flag: N

Encounter Rate: VYalid Reason:

L+

|+
EFEERR

Rate of Reimbursement: Valid Reason Other:
MEDS Match Fail Reason
MO RECORD FOUMND OM MEDS,

Entry User ID: D W] Entry Date
Last Update User ID: Last Update Time Stamp

oy || Baok | Lis || Show Matohes |

To modify the encounter
(e.g., to correct an entry error or If the encounter has a status
give a valid reason to override a of “duplicate”, click here to
potential duplicate), click here. see any matches.

7
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Organizations ~ Comments  Search Home

@ Encounter Modify

Encounter 570 MI: .
Client ID*: Date of Service™ (mm/ 1
T

Yalid Reason Other:
override a duplicate status (e.g., client Newborn DOB (i - I
received a significant additional Bh|HOME -
service on the same da;_/ for a different S5 1f Valid Reason is “Other”, you
purpose), choose a Valid Reason from | must describe the reason in the
the pull down menu. | “valid Reason Other’ field.

MEDS Deny Reason
MO RECORD FOUMND OMN MEDS,
Entry User ID: 9 Entry Date: 2
Last Update User ID: G Last Update Time Stamp: 2

] -14 .3

+Hl

[+ -+ I+

Click one of these
buttons to process

A Startl [#]TCM - Targeted .. N-BBEAROP S 230rM

Prepared by the CA Dept. of Health Services
(Rev 3/02)



“-3 TCM - Targeted Case Management - Microsoft Internet Explorer !Em

J Edit Yiew Fawvaorites Tools Help |
0. @ fa} a B 3 B 3 2
Back Fanward Stop Refresh Home Search Fawvarites History Mail Print Messenger
J Address I@ https:# ftom.dhs.ca.govface/ serviet/gowv ca.dhs tom.user UserSendet ﬂ ©Go
| Links &1 Customizs Links &]Free Hatmail  €]Windows Media. &]%Windows  &€]BEST WaAY FILES and WaAY SOUNDS ON THE WEB! €] SongWavs €] Top 50 Wav Sites Com

Targeted Case
Management

AU R L

A CALIFORNIA rur cotnen stats SOMEPAGE  HOMEPAGE

Orgonize Comments

Encounter - View a8 The Valid Reason is

Encounter Id 2030570 was modified with a status of not eligible

Last Name: First Name: ShoWn On the

Encounter ID: MI:

“Encounter View” screen

Encounter Status: G Date of Service

Program Type: 06 Sub Program Type:
DOB: Newborn DOB:
Case Manager ID: Location:
LGA Code: 42 Invoice Number:
Encounter Invoice Deny Reason: Duplicate Indicator: ¥
Optional Field 1: Optional Field 2:
Optional Field 3: Meds Eligibility Flan: 1
Encounter Rat ¥alid Reason
Rate of Reimbursement: Valid Reason Other
MEDS Match Fail Reason
MO RECORD FOUND OM MEDS.
Entry User I Entry Date
Last Update User I , Last Update Time Stamp

odiy 1 ek |1 s || show ttes |

To view the other encount®
that matched this one for
Client ID, DOS, Program

Type and DOB, click here.

R Star || €]TCM - Targeted __

Ehxmcrosaﬂ PowerPDm...l uGroupW\sefMallbox /

Prepared by the CA Dept. of Health Services
(Rev 3/02)



; TCM - Targeted Case Management - Microsoft Internet Explorer

Edit “iew Favorites Tools Help |
. v . O A Q d 3 Ea~ =] 2
Back [EErwErd Stop Refresh Home Search Favorites History hail Print Messenger
JA_dFBSS I@ https:/ ficm.dhs.ca.goviacc/serviet/gov.ca.dhs icmuser.UserServet ﬂ P Go
|Links &]Custarnize Links @&]Free Hotmall  &]Windows Media &]Windows @&]BEST WAV FILES and WaAY SOUNDS ON THE WEB!  &]Song'Wavs @] Top 50 Wav Sites .Com
* S CALIFORNIA t#: coiven state

CALIFORNIA GOVERNOR'S
HOMEFPAGE HOMEFAGE

Orge 5 | Comments | Search Home

Duplicates for Encounter 2030570

Displaying 1 through 2 of 2
Encounter ID Status Last Name First Name M1

Targeted Case
Management

Type Date of Service Case Manager Valid Reason
wdrministrator 06

a6

Back To View

0
U

AV

Valid Reason code will be seen if the
duplicate status has been overridden:
00 - Other

01 - Significant Additional Visit

\02 - Multiple Births -
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When the encounter

passes all requirements,

the status becomes
“claimable”
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CALITFORNIA GOVERNOR'S
HOMEPAGE HOMEPAGE

Comments = 5earch Home

Targeted Case

Management Last Name: TES First Name: TESS

Encounter ID: !
Client ID: 4£:

E E e
i
P R

)

4]

+|
FErEFERER

Rate of Reimbursement: 0 VYalid Reason Other:

KEDS Match Fail Reason

Entry User ID: D g Entry Date: :
Last Update User ID: ] Last Update Time Stamp: :

i 3| Stanl ﬂGrDup... | @DHS-T...' @CD Pla...l @Foreig... | Master...l @Micros... ”@TCM

Encounter Status: CLAN Date of Service: [
Program Type: Sub Program Type:
DOB: = Newhorn DOB:
Case Manager ID: Location: OFFICE
LGA Code: 49 Invoice Number:

Encounter Invoice Deny Reason: Duplicate Indicator: M
Optional Field 1: Optional Field 2:
Optional Field 3: Meds Eligibility Flag: ¥
Encounter Rate: VYalid Reason:

MI:
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0/ Encounter Search

Targeted Case . o . . e e e e
Management Encounter ID: &ll other search criteria will be ignored if this is filled out.

Client ID: If entering a BIC number, enter only the first nine characters.

Encounter Status:

L P can be used as the last character for a wild

Date of Service:

O+

Program Type:

|

Case Manager ID: An aste C

)

-+
FEFEFEER

Yalid Encounter
Reason:

To search for an
encounter, you may
search by any of these
fields and then click on
“submit.”

“Suomis J Resot

Caution--There is a search limit. TCM will
only return 2000 encounters at a time.
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Comments  Search Home

Targeted Case Displaying 1 through 4 of 4
Management

Encounter ID Status Last Name First Name MI Type Date of Service Case Manager VYalid Reason

dministrator

The results of your search will
be displayed like this. You can
click on the “Encounter ID”
and view that encounter
record.
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el Log Off TCM System I‘_&

Management Thank You for Using the Targeted Case Management System

S Administrator: Please click the button to exit the
Targeted Case Management System.

Lag Off |

This button will close your
browser for security reasons.

R

D
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|
|

Log Off

ET— You must Log Off the TCM System when you are
el S done. Remember confidentiality!
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Lol L Microzoft Internet Explorer

The Web page vou are viewing iz tiving to close the window.
8 DHS Administrataor:

O

CALIFORNIA GOVERNOR'S
e CALIFORNIA THE GOLDEN STATE HOMEPAGE HOMEPAGE

Organizations | Comments | Search  Home

Log Off TCM System L-ﬁ_
~ - - — — rnt System L

ton to exit the

Do you want to cloze this window? gement System.

# |

R

Log Off

System will close your internet browser-
-this is necessary to break the secure

link to the TCM System.
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