
Bookmark this 
address by clicking 

on “Favorites”

You can easily 
go to the DHS 
web site to get 

more 
information

Prepared by the CA Dept. of Health Services
(Rev. 3/02)



Your LGA or DHS 
Administrator will 
assign you a User 
ID and Password 
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You can change 
your 

password
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If this sub-
window 

appears, click 
“Yes”
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Note: If you get any other type 
of security window besides this 
one, ask your IT Coordinator or 
LAN administrator.
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The functions you can 
perform are shown on the 
menu bar. Click the folder 

to show the function 
under each heading

Click the function to 
begin performing that 

function

If you are using this 
system, you are 

administering a Medi-Cal 
program. This 
information is 
confidential!



Medi-Cal information is confidential!

Targeted Case Management is a Medi-Cal program.

By law, all Medi-Cal information is confidential.  

You must sign a statement saying that you understand this and agree 
to keep this information confidential before you will be given access to 
the TCM System. 

If you divulge any information that you view or print from the TCM 
System you may be subject to criminal and civil penalties. 

Anything you print from this system must be kept confidential and 
must be shredded when you are finished using the information.
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Always Log Off the 
TCM System when you 
are done or if you are 

going to leave your 
desk.


