Downloading data from
the TCM System

H Only DHS Administrators and LGA Administrators can download data
H LGA Administrators can only download encounter data for their LGA
H DHS Administrators can download all data

H Data is downloaded in a “fixed block™ text file.
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File Format for Downloaded Encounter Record

Field Hame Start End Length | Type Format Hotes
Po=sition | Position
Encounter 10 oo ooy oy AN
LGA Code 0035 o9 0z A
Invoice Humber Mo M9 10 A Position 1 —2: LGA Code
Position 3 — 4. Begin SFY
This only tells you the invoice Posttion 5. /
ter is attached t Posftion 6 - 7. End SFY
an encounter Is a ac_ e _o--you Posttion & —
cannot download an invoice. Postion 9 Guarter of SFY
Poszition 10: Alpha charact
ostion pha character Reports by Case
Ca=e Manager 1D 020 02a 09 A
. —— Manager ID can help
Client ID 029 iy 09 A Cliert Idertification Mumber
BIC Mumber you assess workload
Zocial Security Mumber
MEDS 1D
Filler 035 045 09 AN Rezerved for future use,
Date of Service o4y 056 10 AN f b SO OSSN
Date of Birth sy (11 10 AN f b SO OSSN
Last Hame &7 056 20 AR
First Hame sy 101 15 A
Middle Initial 102 102 01 AN
Program Type Code 103 104 0z AN 06 = Public Health
07 = Cutpatient Clinics
This allows you to sort data by program o f;ﬁ';z:suard'a”
types to analyze trends or check for the 11 = Probation
same client ID across program lines. 12 = Aduft Protection
13 = Home Wisitation
Location | 105 110 06 A1

Record Format: Fixed Block (FB)

Record Length: 337

Close Full Screen
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File Format for Downfoaded Encounter Record

Field Narmme Start Emnd Length | Type For rmat — e
Fosition FPaosition . .
Mernwborn Oete of Birth 111 120 10 AN T A D DG ™ These flelds are not edlted’ SO
Optional Field 1 T T [ they can be used to collect LGA-
Optional Field2 T3 T80 0 A P H
Optional Field 2 T Ta0 0 AH SpeCIfIC Informatlon
Sub Program 151 15 0 AN
Encourter Status TEE 153 [iE) AH CLAR = Claimable
DENY = Denied
DUFE = Cruplicate
- . . . . ExCD = Exmedad
This information can help identify problem EXPD = Expired
. . HOLL = Hald
areas (e.g., more documentation is needed INAC = Inactive
o« . ” INWE = In'-.rc-ice_d_
for “denied” encounters) NELG = Mot Eiigible
FAID = Faid
FEND = Pending .
Duplicate Cvemide Flag TED TED ] TH You may want to question a
| Puplicate Indicator TG0 50 [a§] AH " - »”
MEDS ENgibility Indicator TET T g =H large number of “duplicates
MEDS Failure Rezson 152 2 [=a] AH
Encourter Rate 24 257 10 H +005050 T
Irrvioice Deny Rezson 202 ekt 1B AM 0007 =Trwoice noton CEATeferhiead
000z = Signature requirements not met
000z = All encounters are questionable
0004 = All encounters exceed the remaining cap
0005 = L&A request
Eritry Date-Tirme Stamp 200 287 Z5 AH
Ertry User 10O =i 28 [af=3 AN
Last Update Date-Time Stamp 280 215 ] AN
La=st Update User ID R [ jejeic] [af=3 AN
Record Format: Fixed Block (FB) Record Length: 337

“ Close Full Screen
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File Format for Downfoaded Encounter Record

Field Narmme Start Emnd Length | Type For rmat Motes
Fosition FPaosition
Irvoice Status jeE) 22T [iE) AH CREA = Created
SUBM = Submitted

AFFR = Approved

i i i ADJU = Adjusted
Thls_can give a good overview on ADJU = Adusts
INVOICES. PaIl = Paid
OFFS = Otfzet
WOID = Yaid
Iroice FHMAE I8 cicrd E0] AH OO
Record Format: Fixed Block (FB) Record Length: 337

Downloaded data can be used to identify
trends, avoid duplication of services across
program lines and provide a useful tool in
performance monitoring.

“ Close Full Screen
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[« - Qa3 e OBRSH |@ -~

Iraining 1opIcs -

Training material is available online or in print on the following topics:

fﬁ?ﬂbat Reader w

Download Acrobat Reader to view the printable files,
It ray take a few minutes to load the viewable training files, Pleaze be patient.

View .
TOPIC online Printable

TCM System Request for User 1D

Assigning Wser IDs E
—E

%&}

Fa

Add/Modify Encounters {manl_ﬂ,\ﬂ _lf‘\lf&'
First download | T
Upload Record Format . O ® =
WinZip® if you a
) D
How to Upload a File don t alr_eady ‘_l:sz"f\-.d‘
have it. -
\Creating/Submitting ar//c(:\\ - |
IReviewing LGA Repu)/ | |
Download Recurd%rmat \1‘\1{6.
{Requires WinZip® on destination PC) L
How to Download Data @ ‘5‘\%6'
e =
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3 TCM - Targeted Case Management - Microzoft Internet Explorer provided by CA Dept. of Health Services a Starll
J File  Edit ‘iew Go Favortes Help | I@TT
- . @ ﬁ @ @ @ @ 5 @ JLinks Micros...l
Back Farard Stop Fefresh Home Search  Favortes  History Chan@lg. Evllzcreen hd 2l Etirnt E it
JAddress &1 https://tem.dhs. c.a. gov/servlet/gov.ca.dhs tem.user UserServiet 4 ) j
* I p CALQIFOI:NIA An LGA can Only PRNIA GOVERNOR'S
download encounter  |rammrpmr
data for that LGA
Downloa
; ' Begin by T . Click on “Submit”
: selecting the e after you have made
: “Download” o - your selections
; function
- D
Subirnit Reset
Selecting data to download:
| “Program Type” -- you may select a specific
program or “all”
H “Quarter” -- optional
H You must select either a Fiscal Year or a Date
Range 10:35 &M
N2l
|@ Done |_|_|T§|ﬁ Intermet zane M
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3 TCM - Targeted Case Management - Microzoft Internet Explorer provided by CA Dept. of Health Services ashﬂl
J File  Edit ‘iew Go Favortes Help |

z

=, - @ ﬁ @ @ @ @ 5 @ ] Links | [ Micres... |
Back Farard Stop Fefresh Home Search  Favortes  History  Chiannels | Fullscreen b ail Frint Edit
J Address I@ httpe: /ftem, dhe ca.gov/serviet/gov. ca.dhe tom. user U zerS erviet j
o CALIFORNIA GOVERNOR'S
ala CALIFORNIA Al Lol Sl Erlshr g HOMEPAGE HOMEPAGE
Organizations =~ Comments  3earch = Home

Download Results Page

Targeted Case
Management

would like the ZIF file to

i’
s

; LGA Administratar

EE
rEERRE

oo 0

Once the data for download is created, the text file
Is compressed to a ZIP file to accommodate any size
file that you might want to download.

10:37 AM

N-"®;
|@ Done |_|_|T§|ﬁ Intermet zane M
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a TCH - Targeted Caze Management - Microzoft Internet E xplorer |%I %IKI%I@'WI@I&I QI@

J File Edit “iew Go Favortes Help |

J Addresz @ httpz: £ temdey. dhz. ca.govtest/serviet/gov. ca. dhe. tom, uzer. U serS erviet VI

* CALIFORNIA GOVERMNOR'S
olia CALIFORNIA TG & W BN ST HOMEPAGE HOMEPAGE

Organizations  Comments  5earch  Home

c,‘/' Download Results Page

Targeted Case
Management

+|

KB

When this page
appears, Click the
link

|@ | I_ I_ ré_ @ Internet zamne
e || Startl e Inbos - Micrnsnf...ll@ TCM - Targe... W Microsoft waord | =] Microsoft F'u:uwer...l fiif Solitaire | |®ﬁ@@ 8:39 M
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3 TCM - Targeted Caze Management - Microzoft Internet Explorer provided by CA Dept. of Health Services i Staltl

J File  Edit “iew Go Favortes Help | @TEM-...'
J = @ ﬁ @ EZ| @ @ @ @ JLinks Micros...l

Back Famward Stop Refresh Home Search  Favortes  History  Chianrels | Fullscreen b4 ail Frint E dit

J.t’-‘«ddress I@ httpz: 4 ftem,dhe. ca.govsserviet/gov. ca.dhs. tomouzer U zerServiet j IFIIB on
* CALIFORNIA GOVERNOR'S
aba CALIFDRNIA L R s O 2 R e R e HOMEFAGE HOMEPAGE

Organizations  Comments  Search '~ Home

Download Results Page
X]

Targeted Case File Download
Management
You have chozen to download a file from this lacation.

=
)

encounter_data. zip from tem.dhs.ca.gov

+]

Wwihiat would pou like to dao with this file?

-+ 4|

' Open this file fram its current location
o8 :

PERR R

v Always ask before opening this type of file

(n] 4 I Cancel Mare Infa

Click “OK” and select
the appropriate
location following the

on screen prompts. eyl
[ | |8 & nemet zone C |
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3 TCH - Targeted Case Management - Microzoft Internet Explorer provided by CA Dept. of Health Services

iaﬁtarll
J File  Edit ‘iew Go Favortes Help | @TEH
N a | Q 4 & B 5 =

Lirks | (3] Micros...
Back Farard Stop Fefresh Home Search  Favortes  History  Chiannels | Fullscreen b ail Frint Edit
File Dovrl...
J Address I@ httpe: /ftem, dhe ca.gov/serviet/gov. ca.dhe tom. user U zerS erviet j

* A CALIFORNIA o & 550 B S CALIFORNIA GOVERNOR'S

HOMEPFAGE HOMEFAGE

Organi ns - Comments  3earch  Home

i

(f' Download Results Page

Targeted Case
Management

]

E
U8 & 8 8§

4]

encounter_data_zip from tcem.dhs ca.gov

@ Download complete

— —~

This sub-window let’s you
know that the file has been
saved to the location you
designated.

o o

10:41 AM

I_ l_ E |a Intermet zane
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Using the downloaded file:

B The download file can be
Imported into any database program
as a “fixed length text file.”

H The file can be opened in a
spreadsheet application (e.g.,
Microsoft Excel®), using screen
prompts to specify the correct column
widths.

H The file can be exported from the
spreadsheet application and imported
into a database application (e.g.,
Microsoft Access®).

— =
@,
Q

S
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