Department of .
Health Care Services
Behavioral Health Forum
Friday, August 14™, 2015

9:30 - 5:00 p.m.

1500 Capitol Avenue, Auditorium, Sacramento, CA 95814
Participants may also choose to join via webinar/conference call. Please register for the webinar:
Webinar Registration Link:
https://attendee.gotowebinar.com/reqister/5794550890179608834

After registering you will receive a confirmation email containing information about joining the Webinar.

Time

Topic

Facilitators

9:30 -
9:45

Welcome and Opening Remarks

Karen Baylor, PhD, LMFT,
Deputy Director, Mental Health
and Substance Use Disorder
Services, Department of Health
Care Services

Brenda Grealish, Assistant
Deputy Director, Mental Health
and Substance Use Disorder
Services, Department of Health
Care Services

9:45 -
10:45

Client and Family Member Forum

[.  Presentation Overview: During this Forum, we will look into
practices and perspectives that should be considered when providing
care to diverse populations. The panel will discuss perspectives and
key practices that assisted in their recovery from mental illness/or

substance abuse.

I1. Discussion: From the your experience in accessing mental health
care, what practices and perspectives need to be
considered/incorporated when an individual is in recovery from
substance abuse and/or mental illness?

[1I. Updates and Next Steps

Jane Adcock, Executive
Officer, California Mental
Health Planning Council

! Start and End Times Approximate
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Time! Topic Facilitators
10:45 - | Strengthen Specialty Mental Health and Drug Medi-Cal County John Lessley, Chief, Quality
12:00 Programs and Delivery Systems (Strengthening) Forum Assurance Section, Mental
Health Services Division,
Department of Health Care
L. Presentation Overview: Cultural Competency Plans Services
1L Discussion: Molly Yang, AGPA, Quality
. What are the barriers to access to care that beneficiaries | Assurance Unit of the Mental
from various backgrounds experience? gﬁilé?als‘gg:g;se tlzr']‘é'es'on'
. What strategies or questions should DHCS consider as
we implement a strength-based, qualitative CCP review | Erika Cristo, Mental Health
process? Services Division, Department
. What CCAC roles and responsibilities should DHCS of Health Care Services
consider prior to reconvening the CCAC?
o What modes of distribution should be used to share
cultural competence information, and how frequently?
I1L. Updates and Next Steps
12:00 - Lunch Break (On Your Own)
1:00
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1:00 - Coordinated and Integrated Systems of Care for MHSUDS and Medical | Denise Galvez, Branch Chief
2:15 Care (Integration) Forum Policy and Prevention Branch

Substance Use Disorder
Prevention, Treatment and
L. Presentation Overview: Cultural Competency in Substance Recovery Services Division

Use Disorder Services

I1. Discussion:

e Isthe current business practice to ensure cultural
competence for SUD Treatment Services sufficient, or
would it be more effective if the counties had a SUD
Treatment Cultural Competence Plan (CCP)?

e |fa SUD Treatment CCP is needed, should it be a
comprehensive plan with SUD Prevention and/or Mental
Health i.e., a Behavioral Health CCP?

o What challenges/barriers exist in implementing widespread
technical assistance and training that meets every
individual/community need?

o Where would it be most beneficial to implement
individualized technical assistance and training versus
trainings held at the state or regional levels?

I11. Updates and Next Steps:

a. Update on the SAMHSA Certified Community Behavioral
Health Clinic Planning Grants, Due August 5", 2015
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2:15- Coordinated and Useful Data Collection, Utilization, and Evaluation of
3:30 Outcomes (Data) Forum Jennifer Taylor, Research
Manager I, Fiscal Management
. Presentation Overview: and Outcomes Reporting,
Mental Health Services
a. SUD Presentation: This presentation will focus on the | Division
theme of cultural competence. We will highlight a few
alcohol and other drug (AOD) research/data analyses Dionne Maxwell, PhD,
based findings from the recently drafted Statewide Research Program Specialist
Needs Assessment and Planning (SNAP) Report. We 11, Fiscal Management and
will then shift to shift to race/ethnic focused findings Outcomes Reporting,
from the National Survey on Drug Use and Health Mental Health Services
(NSDUH), and from DHCS’ California Outcome Division
Measurement System for Treatment (CalOMS TX) data
analyses including persons served, and program Minerva Reyes, Acting Chief,
performance and client outcome measures. Office of Applied Research and
_ _ _ _ ) Analysis, Substance Use
b. POS F_’resentathn:_ Th_ls presentation will examine Disorder Services, Department
emerging tr_ends in |n|t|al_ POS reports data Wlth a focus of Health Care Services
on penetration rates by different demographic
characteristics for quality improvement purposes based
on data from the statewide report and the population- .
based county grouping reports. We will highlight how Rac_helle ngss, MPH,
the two reports on this population provide different but | Assistant Chief, Mental Health
meaningful information that can be used for Quality Services Division, Department
Improvement purposes. of Health Care Services
II. Discussion:
a. SUD Discussion: How much detail is too much detail? We
commonly release data at the statewide level, would being
able to see the same measures presented at the County be
helpful? — Perhaps for some measures, but not all?
b. POS Discussion: How could the data from these reports be
used for quality improvement purposes at the state level and
for the counties?
I11. Updates and Next Steps
3:30 - Break
3:45
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3:45 - Cost Effective and Simplified Fiscal Models (Fiscal) Forum Chuck Anders, Chief, Fiscal
4:45 Management and Outcomes
. Presentation: Today’s presentation will highlight the Alternative Reporting, Mental Health
Federal Payment Methodology Pilot Study for MHPs. DHCS will Services Division

have options for the design of state and county financing
mechanisms; for example, continued fee-for-service, capitation, pay- Program Specialist, Prevertion
for-performance, or other models. A similar range of options will be Treatment and Re(;overy
available for local-level provider reimbursement — per-member per- | seryices, Substance Use

Marco Zolow, PhD, Health

month, case rate or other bundled reimbursement, pay for Disorder Services Division
performance, and other methods. Selection of provider payment _
methods could also be a county option. Sarah Brichler, MEd,

Program Manager, CalMHSA

Don Kingdon, PhD

I1. Discussion: What would you like to see developed as alternative Harbage Consulting

payment methodologies? What are some examples of how
alternative payment methodologies are currently being used and
what are their benefits?

I11. Updates and Next Steps

4:45 — Next Steps and Wrap Up
5:00

Next Behavioral Health Forum Meeting: October 29", 2015
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