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Dear Medi-Cal Provider: 

As a Department of Health Care Services (DHCS) Medi-Cal provider, we ask that you 
consider joining the Department of Rehabilitation's (DOR) list of health care panel 
providers. The DOR needs a variety of medical, dental, vision, hearing and 
psychological providers and therapists, as well as hearing aid, durable medical 
equipment, orthotic and prosthetic dispensers. 

The DOR is charged with the vocational rehabilitation of adults and transitioning high 
school students with significant disabilities. The DOR also purchases physical 
restoration goods and services to help individuals obtain and maintain successful 
employment and live independently. The DOR health care providers offer services and 
solutions that are tailored to assist each participant to prepare for and to engage in 
productive work. As part of the panel, health care providers may perform evaluations 
and provide diagnoses; provide treatment of physical and mental impairments; and 
provide medical devices and other goods. 

Health Care Provider Requirements: 

• 	 Maintain current professional license or certification in good standing. 
• 	 Possess a current seller's permit (if a seller of goods). 
• 	 Provide evidence of board certification or board eligibility in the specialty or service. 
• 	 Self-certification as a current Medi-Cal provider or have not been denied, 

disqualified from, or are currently suspended from the Medi-Cal program. 
• 	 Follow service and billing procedures. 
• 	 Render services directly to the DOR applicants and consumers. 
• 	 Submit written treatment plans, evaluation reports and progress reports that meet 

the DOR program needs, if requested. 

Rate Schedule: 

The DOR fees are comparable to the Medi-Cal rate schedules. However, the DOR may 
also purchase additional services and goods to meet a DOR consumer's vocational 
rehabilitation needs. 
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The DOR follows the California Prompt Payment Act, which requires state agencies to 
make payments not more than 45 days after the receipt of a properly submitted and 
undisputed invoice. 

If you are interested in becoming a DOR health care provider, please complete and 
return the DOR Health Care Provider Application, which is found online at: 
http://www.rehab.cahwnet.gov/Healthcare-2012-application.pdf 

and the Payee Data Record, which is found on line at: 
http://www.documents.dgs.ca.gov/osp/pdf/std204.pdf 

Below are various options for submitting your completed application: 

Mail: Department of Rehabilitation 
Medical Services Unit 
721 Capitol Mall 
Sacramento, CA 95814 

E-Mail: Medsvs@dor.ca.gov 

Fax: (916) 558-5441 

If you have questions or need additional information, please contact: 

Department of Rehabilitation 
Medical Services Unit 

(916) 558-5475 

We encourage you to consider becoming a DOR provider. The DHCS and the DOR 
work in partnership with consumers to provide services and advocacy resulting in 
employment, independent living and equality for individuals with disabilities. 

Toby Douglas 
Director 
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