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The Department of Health Care Services (DHCS) has identified a claims processing 
issue causing diagnosis-related group (DRG) claims to erroneously deny with 
Remittance Advice Details (RAD) code 0314: Recipient is not eligible for the month 
of service billed. DHCS is working to resolve this issue. 

Affected DRG providers should continue to submit their initial claims. Providers do not 
need to submit an Appeal Form or Claims Inquiry Form (CIF) because affected claims 
will be reprocessed via an Erroneous Payment Correction (EPC). Providers are 
encouraged to check the Medi-Cal website regularly for updates regarding this issue. 

 


