
 

 
 

 

 

 
 

 

 
  

 
 

 
 

 
 

 
 

      
      

      
      

      
             

       
          
          

             
      

           
           

      
              
             

              
            

      
            

             
      

      
      

              
      

      
             

      
           

           
      
            

          
           

      
      

        
 

Domain 3 
 

Continuity of Care Baseline Benchmark  by County
  

County Name 

Number of 
Service 
Office 

Locations 

2014 FFS 
Eligible 

Counts Total 
(0-20) 

Eligible 
Count (0-20) 
1st year visit 
(2013-2014) 

Eligible Count 
(0-20) 2nd year 

visit same 
location (2014-

2015) 

Percentage 
Returned from 
year 1 to year 2 

ALAMEDA 137 156,342 43,932 21,634 49.24% 
ALPINE 0 124 * * * 

AMADOR 1 3,044 * * * 
BUTTE 19 30,058 5,483 2,326 42.42% 

CALAVERAS 0 4,332 * * * 
COLUSA 0 4,828 163 117 71.78% 

CONTRA COSTA 56 109,270 27,886 13,034 46.74% 
DEL NORTE 3 4,427 33 * * 
EL DORADO 9 14,386 4,289 729 17.00% 

FRESNO 133 219,761 86,758 38,361 44.22% 
GLENN        1 5,686 61 15 24.59% 

HUMBOLDT 4 18,219 215 26 12.09% 
IMPERIAL 15 39,092 9,522 4,091 42.96% 

INYO 0 2,222 * * * 
KERN 97 186,001 78,671 39,022 49.60% 
KINGS 6 27,289 9,540 4,693 49.19% 
LAKE 3 11,214 740 301 40.68% 

LASSEN 1 3,007 13 * * 
LOS ANGELES** 2116 1,265,193 652,770 343,227 52.58% 

MADERA 18 34,397 10,809 6,151 56.91% 
MARIN 9 16,265 1,027 166 16.16% 

MARIPOSA 0 1,690 * * * 
MENDOCINO    2 15,963 150 29 19.33% 

MERCED       16 65,230 17,629 5,362 30.42% 
MODOC 2 1,206 50 22 44.00% 
MONO 0 1,658 * * * 

MONTEREY   32 87,165 42,893 31,042 72.37% 
NAPA 7 14,455 2,658 1,785 67.16% 

NEVADA     3 9,283 245 30 12.24% 
ORANGE 674 379,530 186,876 98,094 52.49% 
PLACER 21 26,127 6,677 3,424 51.28% 
PLUMAS 1 1,973 * * * 

RIVERSIDE 313 388,798 145,727 66,734 45.79% 
SACRAMENTO** 99 33,431 9,830 3,418 34.77% 

SAN BENITO 8 8,693 994 478 48.09% 
SAN BERNARDINO 376 399,558 175,689 78,575 44.72% 

SAN DIEGO      322 370,721 127,300 66,900 52.55% 
SAN FRANCISCO 92 56,438 22,202 11,822 53.25% 
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Domain 3 
 

Continuity of Care  Selected Pilot Counties 


 County Name 

 

Number of 
Service 
Office 

 Locations 

 

2014 FFS 
 Eligible 

 Counts Total 
(0-20)  

 

 Eligible 
  Count (0-20) 

1st year visit  
(2013-2014)  

 

 Eligible Count 
 (0-20) 2nd year 

  visit same 
location (2014-

2015)  

 

 County Name 

    SAN JOAQUIN   68 133,227  50,566  21,570  42.66%  
SAN LUIS OBISPO   15 25,767  7,380  5,008  67.86%  

      SAN MATEO   38 57,755  17,717  9,522  53.74%  
  SANTA BARBARA   29 67,215  22,092  12,562  56.86%  

    SANTA CLARA  231  166,834  73,061  40,784  55.82%  
     SANTA CRUZ   18 32,882  7,123  3,961  55.61%  

         SHASTA   12 25,331  3,476  914  26.29%  
SIERRA   0 262  *  *  *  

      SISKIYOU   2 6,408   98  6 6.12%  
SOLANO          38 49,293  11,396  4,863  42.67%  

        SONOMA   17 53,361  13,817  7,041  50.96%  
    STANISLAUS   47 101,256  36,700  14,365  39.14%  

        SUTTER   14 17,941  13,463  6,920  51.40%  
        TEHAMA   1 11,849  *  *  *  

 TRINITY  1 1,730  *  *  *  
TULARE        51 121,321  42,257  18,542  43.88%  

TUOLUMNE      5 5,323  781  218  27.91%  
VENTURA     106  104,399  38,217  21,120  55.26%  

YOLO         9 23,955  3,300  1,279  38.76%  
YUBA   0 13,416  *  *  *  

  
TOTALS  5298  4,880,259  2,012,276  1,010,288  50.21%  

  
    

 

 

 

 

 

 

 

* Data suppressed to meet  safe harbor criteria  
** Dental Managed Care Counties   
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Domain 3 
 

Continuity of Care  Selected Pilot Counties 
 

County Name 
Number of 

Service Office 
Locations 

2014 FFS 
Eligible Counts 

Total 

Enrollee 
Count 1st year 

visit (2013-
2014) 

Enrollee Count 
2nd year visit 
same location 
(2014-2015) 

Percentage 
Returned from 
year 1 to year 2 

Low Range for Continuity of Care Compared to State Average 
DEL NORTE 3 4,427 33 * * 
EL DORADO 9 14,386 4,289 729 17.00% 

MARIN 9 16,265 1,027 166 16.16% 
NEVADA     3 9,283 245 30 12.24% 
SHASTA 12 25,331 3,476 914 26.29% 

Mid Range for Continuity of Care Compared to State Average 
ALAMEDA 137 156,342 43,932 21,634 49.24% 
FRESNO 133 219,761 86,758 38,361 44.22% 

KERN 97 186,001 78,671 39,022 49.60% 
MODOC 2 1,206 50 22 44.00% 

RIVERSIDE 313 388,798 145,727 66,734 45.79% 
STANISLAUS 47 101,256 36,700 14,365 39.14% 

YOLO       9 23,955 3,300 1,279 38.76% 

High Range for Continuity of Care Compared to State Average 
MADERA 18 34,397 10,809 6,151 56.91% 
PLACER 21 26,127 6,677 3,424 51.28% 

SAN LUIS OBISPO 15 25,767 7,380 5,008 67.86% 
SANTA CRUZ 18 32,882 7,123 3,961 55.61% 

SONOMA 17 53,361 13,817 7,041 50.96% 
* Data suppressed to meet safe harbor criteria 
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