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Consumer/Beneficiary Outreach Plan
California Duals Demonstration Stakeholder Outreach

As part of the stakeholder outreach process for the duals demonstration,
Harbage Consulting is planning several listening sessions with dually eligible
beneficiaries and consumers. These sessions reflect the Department of
Health Care Services’ desire to hear directly from consumers and learn about
their current care experiences. While consumers will be encouraged to
participate at the public meetings schedule for December, these smaller
session focused on consumers will be an opportunity to hear their input on
opportunities, priorities and concerns related to the demonstration.

Harbage Consulting has been working with the California Foundation for
Independent Living Centers to schedule three listening sessions (see
tentative schedule below). The Independent Living Centers work helping to
recruit roughly 15 individuals to participate. Through these events, we hope
to identify individuals who could benefit from the demonstration and
capture their experience to inform the demonstration’s development. Upon
completion of these events, Harbage Consulting will compile and circulate a
3- to 5- page summary document with non-identifiable information.

Another component of beneficiary outreach is an electronic survey available
at https://www.surveymonkey.com/s/CalDuals. This survey aims to raise
awareness about the demonstration and collect feedback from a broader
section of dual eligibles than those able to attend in-person listening
sessions.

Listening sessions:

November 14 @ 2 pm | December 14 @ 10:30 am | December 14 @ 2 pm

Berkeley Center for Los Angeles Orange County
Independent Living Southeast Center for Dayle MclIntosh Center
3075 Adeline St, Ste | Independent Living, SCRS | 13272 Garden Grove
100 Inc. Garden Grove, CA

Berkeley, Ca 94703 7830 Quill Drive, Suite D | 92843
Downey, CA




