
Long-­‐Term	
  Care	
  Coordination	
  in	
  California’s	
  Duals	
  Demonstration
Public	
  Meeting

1:00	
  pm	
  to	
  4:00	
  pm	
  |	
  Thursday,	
  December	
  15,	
  2011
DeNeve	
  Plaza,	
  351	
  Charles	
  E.	
  Young	
  Drive	
  West,	
  UCLA	
  Campus,	
  Los	
  Angeles

Toll-­‐Free	
  Call-­‐In	
  Number: (888)	
  955-­‐8946 Passcode: 3752346
Agenda

The	
  goal	
  of	
  this	
  public	
  meeting	
  is	
  to	
  receive	
  input	
  from	
  public	
  stakeholders	
  that	
  will	
  
inform	
  the	
  development	
  of	
  criteria	
  for	
  coordinating	
  long-­‐term	
  care	
  services	
  within	
  
California’s	
  duals	
  demonstration.	
  The	
  meeting	
  will	
  include	
  broad	
  discussions	
  about	
  
current	
  service	
  delivery	
  challenges	
  and	
  opportunities,	
  as	
  well	
  as	
  specific	
  options	
  for
improving	
  coordination	
  of	
  long-­‐term	
  care	
  services	
  within	
  this	
  demonstration.

1. Welcome
Peter	
  Harbage,	
  Harbage	
  Consulting

1:00-­‐1:05

2. Overview	
  of	
  the	
  Dual	
  Demonstration 1:05-­‐1:15
Jane	
  Ogle,	
  Deputy	
  Director,	
  Department	
  of	
  Health	
  Care	
  Services	
  (DHCS)

3. Social	
  Services:	
  Integral	
  Part	
  of	
  Care	
  Coordination 1:15-­‐1:20
Pete	
  Cervinka,	
  Program	
  Deputy	
  over	
  Benefits	
  and	
  Services,	
  Department	
  of	
  
Social	
  Services	
  (DSS)

4. Federal	
  Perspective 1:20-­‐1:25
Melanie	
  Bella,	
  Director	
  of	
  the	
  Medicare-­‐Medicaid	
  Coordination	
  Office

5. Panel:	
  Long-­‐Term	
  Care	
  Delivery	
  Coordination 1:25-­‐2:15
How	
  would	
   long-­‐term	
  care	
  services	
  be	
  coordinated	
  among	
  the	
  state,	
   local
entities	
  and	
  demonstration	
  site?
How	
  would	
  the	
  demonstration	
  improve	
  quality	
  of	
  care?
Panelists: John	
  Shen,	
  Division	
  Chief	
  Long	
  Term	
  Care	
  Services,	
  DHCS	
  

Eileen	
  Carroll,	
  Deputy	
  Director	
  Adult	
  Programs	
  Division,	
  DSS
Kelly	
  Brooks,	
  California	
  State	
  Association	
  of	
  Counties
Maya	
  Altman,	
  San	
  Mateo	
  Health	
  Plan

Q&A/Public	
  Comment	
  



6. Panel:	
  Role	
  of	
  the	
  Consumer	
  and	
  Worker 2:15-­‐3:05
How	
  could	
  the	
  consumer	
  maintain	
  control	
  over	
  his/her	
  care?
How	
  could	
  the	
  role	
  of	
  the	
  worker	
  change	
  under	
  an	
  organized	
  care	
  system?	
  
Panelists: Deborah	
  Doctor,	
  Disabilities	
  Rights	
  California

Andrea	
  Mournighan,	
  Service	
  Employees	
  International	
  Union
Ben	
   Rockwell,	
   Dually	
   Eligible	
   Beneficiary,	
   current	
   IHSS	
   consumer	
  
and	
  former	
  IHSS	
  caregiver
Stuart	
  Levine,	
  MD,	
  Health	
  Care	
  Partners

Q&A/Public	
  Comment

7. Panel:	
  Entry	
  into	
  the	
  Care	
  Continuum	
  	
   3:05-­‐3:55
How	
  can	
  an	
  assessment	
  tool	
  improve	
  care	
  coordination?
How	
  can	
  services	
  be	
  best	
  coordinated	
  along	
  the	
  continuum?	
  
Panelists: Karen	
  Keeslar,	
  California	
  Association	
  of	
  Public	
  Authorities

Lydia Missaelides,	
  California	
  Association	
  for	
  Adult	
  Day	
  Services
Darryl	
  Nixon,	
  California	
  Association	
  of	
  Health	
  Facilities
Sarita	
  Mohanty,	
  MD, LA	
  Care	
  Health	
  Plan

Q&A/Public	
  Comment

8. Closing	
  Remarks	
  	
  
Peter	
  Hansel,	
  Executive	
  Director,	
  CalPACE

3:55-­‐4:00

In	
  consideration	
  of	
  attendees	
  who	
  are	
  sensitive	
  to	
  environmental	
  odors	
  created	
  by	
  
chemicals	
  and	
  perfumes,	
  please	
  restrict	
  the	
  use	
  of	
  fragrances	
  at	
  this	
  meeting.

If	
  disability-­‐related	
  accommodations	
  are	
  required	
  for	
  your	
  attendance	
  or	
  you	
  need	
  
materials	
  in	
  alternate	
  formats,	
  please	
  contact	
  Amy	
  Turnipseed	
  at	
  (916)	
  445-­‐0317,	
  
or	
  at	
  amy@harbageconsulting.com	
  at	
  least	
  five	
  days	
  prior	
  to	
  the	
  meeting	
  date.

Please	
  note:	
  	
  The	
  order	
  in	
  which	
  the	
  agenda	
  items	
  are	
  considered	
  may	
  be	
  subject	
  
to	
  change.	
  Opportunities	
  for	
  public	
  comment	
  will	
  be	
  provided	
  at	
  the	
  end	
  of	
  each	
  
topic.




