
In-Home Support Services (IHSS) Intake Process

IHSS Application is 

received by County 

IHSS office.

Application 

information is entered 

into CMIPS database, 

and assigned to a 

Social Worker

Research:

MEDS- Medi-Cal 

eligibility status

CMIPS- Companion 

case, prior IHSS cases

Applicant does not have 

Medi-Cal eligibility.Applicant does 

have Medi-Cal 

eligibility.

Social Worker:

Contacts applicant to schedule home visit

Performs face-to-face needs assessment 

(Health Care Cert., etc.)

Determines IHSS case service authorizations

Completes case documentation and forwards 

to supervisor for final approval

Applicant is 

eligible for IHSS.  

Application is 

approved.

Applicant is not eligible 

for IHSS.  Application is 

denied.  Applicant is referred 

to community resources, if 

appropriate.

Supervisor reviews/

approves denial or 

identifies any 

necessary changes.
Supervisor 

reviews/approves 

case and identifies 

any necessary 

changes.

IHSS case is 

assigned to 

continuing Social 

Worker or 

continues to 

remain with the 

approving/initial 

Social Worker.

New IHSS 

recipient hires 

IHSS provider 

based on:

Public 

Authority 

referral, or

Personal 

contacts

Applicant is referred to 

county Medi-Cal staff for 

Medi-Cal eligibility 

determination.

Applicant 

is determined 

eligible for 

Medi-Cal.

Applicant 

is determined 

not eligible for 

Medi-Cal.

Applicant and Social 

Worker continue with 

the IHSS application 

process.

Social Worker 

completes IHSS-

Residual eligibility 

determination.

Applicant 

is determined 

eligible for 

IHSS-R.

Applicant 

is determined 

not eligible for 

IHSS-R.

IHSS application is 

denied. Applicant 

is referred to 

community 

resources, if 

appropriate.
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