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[bookmark: _GoBack]AGENDA
DHCS Duals Demonstration Provider Outreach and Engagement Work Group

Thursday, April 19, 2012 
2:00 to 4:00 pm, In Person or Phone
Auditorium, 1500 Capitol Avenue, Sacramento

Call-in number: To receive your unique call-in and pin numbers for the meeting go to this link: http://1.usa.gov/IWZvig 

2:00- 2:10pm 	Introduction to Duals Demonstration & Work Group Process 
Welcome and overview of the work group process.
Lead:  Margaret Tatar, Chief, Medi-Cal Managed Care Division, DHCS

2:10- 2:20pm 	Work Group Goals and Deliverables		      	  
Lead: Margaret Tatar, Chief, Medi-Cal Managed Care Division, DHCS

2:20- 2:50pm 	Experience with the SPD Process 					
Review the provider outreach that occurred during the transition of Medi-Cal only Seniors and Persons with Disabilities into Medi-Cal managed care.  Identify strengths and challenges of the process, and recommendations for improvements for the duals demonstration transition.
Lead: Javier Portela, Chief, Plan Management Branch, Medi-Cal Managed Care Division, DHCS	
		
2:50- 3:20pm  	Current Issues Medical Providers Face    	
Lead: David Ford, California Medical Association

3:20-3:40pm 	State, Plans, Providers, and Medical Groups: How Can We Communicate Change?
Lead: Stuart Levine, MD MHA, Corporate Medical Director, HealthCare Partners

3:40-4:00pm 	Wrap up and next Steps						
In consideration of attendees who are sensitive to environmental odors created by chemicals and perfumes, please restrict the use of fragrances at this meeting. If disability-­‐related accommodations are required for your attendance or you need materials in alternate formats, please contact Amy Turnipseed at (916) 552-8684, or at amy@harbageconsulting.com.
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