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California Department of Mental Health
Information Technology Web Services (ITWS)

Home Page
Tabs What's New ITWS Login
ant Notice for Microsoft Windows XP Service Pack 2 Users et I
Created: 10/6/2004 3:43:00 PM F'asswurd:l
mnstalled the Windows XP Service Pack 2 (SP2); or, are considenng mstalling it, please read the following I—ILl:lgir‘l Enrall |

Forgot yvour Lsername or Passwor

newr security features do not restrict the functionality of the TS, However, certain functions will recuire
| . o : . : We encourage everyone to reas
onfirmation steps. To mamtain the same level of secunty and elimnate these extra steps, we recommend adding Pre-Enrollment Guide and get f.
s a trusted site i your browser settings. For additonal mformation on ITWS compliance with XP SP2 and on | ik the ITWS enrollment |5|+:u:e
[T"W5 as a trusted site, please chck here to rewiew the Online Techrical Support tem called “XFP SP2 - Did users and approvers.
the Information Bar?™
Quick Links
estions of problems, please contact the ITWE A diinistration at 316-624-3117, Pre-Enrollment guide
DiIH Approver cedification farms
ADP Approver certification forms
oystem enrollment guides
Contact ITYWS (DMH & ADF)
WS LA web site
Check enrollment status
Felated links
User computer requirerments
OAR-IT rmission

Thiz site is best viewed with Internet Explaorer version 5.5 and above.
“@2004 California Department of Mental Health, Information Technology

For Security Information, click on the padlock
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What's New

ATTENTION CLIENT AND SERVICE INFORMATION (CSI) CONTECTS
Created: 841042006 3:46:00 PM

2 that the C3SI On-Line Systern (OLS) will not be available beginning Friday, September 15, 2006 thigough Sunday,

2006, Counties will not be able to access the CS1 OLS for record review, data entry, or error correctidnis. e
ot any inconvenience. Thank you for your consideration.

tact your assigned DK C51 Analysts if you have further questions regarding your county's C3l reparting.

Important Notice for Microsoft Windows XP Senvice Pack 2 Users
Created: 10/6/2004 3:41:00 PM

ITWS Login

Username;

Pasgsword:

Login | Enrall |

Fargot vour Username®r Password?

- thstalled the Windows XP Service Pack 2 (5P2); or, are considering installing it, please re apielesbuellese

new secunty features do not restrict the fonctionality of the TTWS. Howewer, certain function
confinmation steps. To maintain the same level of secunty and eliminate these extra steps, w

Click here or here to
start the enrollment
process

as a trusted site in vour browser sethngs. For additional mformation on TTW S comphance
TT'WS as a trusted site, please click here to rewiew the Onhne Technical Support ttem called “XFP SP2 - Ind
the Information Bar?”

estions of problems, please contact the TI'WS A dmunistration at 916-654-3117.

This =zite iz best viewed with Internet Explorer version 2.5 and above.
2@2004 California Department of Mental Health, Information Technology

For Security Information, click on the padlock
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Mail |F‘ru:uperties Personalize | Message Source

From: "ITWS Syskem” <ibws@dmb,ca,goy = 8/20/z005 12;50 PM
To: Yoorhees, Bil
Subject: ITWS: Enrollment Request Entered

IThe enrollment request for username (BYOOEHEED) has been approved. I

To enter TTWS go to httpsfmhhites cahwnet gov Y ou can view your existng memberships, pending Memberships and

Membership changes log information on the TT'W S profile page. To nawvigate to the TI'WS profile page, Login to TTW S,
chck on "Utihties" menu, and chck on "User Profile" inl.

Ifyou have any questions, please contact the approver, at of TI'WS Suppott at itws@dmh ca gov
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[Home | Systems | Infommaton | Envol | Support | Login A
Information Technology Web Services

What's New ITWS Login

Important Notice for Microsoft Window Username; 'Lupeﬂrne
Created: 10/6/2004 3 TO Log On

If you have installed the Windows XP Service P 1. Enter User NaW.m.

tstaling , please read the following notice. 2, Enter Passwor [ogin | Enroll |
3. Click “Loginu_/—rm Uaanecr

Password?

XP SP2’s new secunty features do not restrct tl
However, certain functions will require additional confirmation steps. To maintain the
same level of security and eliminate these extra steps, we recommend adding the
ITWS as a trusted site in your browser settings. For additional information on ITWS
compliance with XP SP2 and on adding the TT'WS as a trusted site, please click here
to review the Online Technical Support ttem called “XP SP2 - Did you notice the
Information Bar?”

For any questions or problems, please contact the [TWS Admurustration at 916-654-
3117

Thiz site iz best vievwed with Internet Explorer version 5.5 and above,
r]ﬁ'*l‘:"ﬂl'ld. i~ alifarnis Manasrrrmant of Manrsl Haaslrh Trfarmsrian Tarhnalaan
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Home

Important Notice for Microsoft Windows XP Service Pack 2 Re quest Additio i al Me rmbership

System Messages

Created: 10/6/2004 3:41:00 PM

Welcome Bhavdeep
Last Online: 8/21/2006 1:33:10 PM Email: | UserFreferences

lities | Support

v B ks @1mws [C]Goode 4
= Logout
Change Password
Llzer Profile (Contact Infarmation) Quick Links

If vou have mstalled the Windows XP Semnce Pacle 2 (0PN or are considenng gEtalling it, please read the following notice.

XP 5P2%s new security features do no
confirmation steps. To mantain the sa
trusted site i your browser sethngs, F
trusted site, please click here to revies

Under the Utilities Tab
Click Request Additional

rtain finctions will require additional
we recommend adding the TTWS as a
HP P2 and on adding the TTW?S as a

P - Did wou notice the Information Bar™

e Transfer Files
Upload and Downlosd files

Membership

For any questions or problems, please .

This site iz best viewed with Internet Explorer version 5.5 and above.

2@2004 California Department of Mental Health, Infarmation Technalogy

é & Trusted sites

@ hitkps: f fmbhitws, cabwenet, govfitwsaddmem. asp
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Mail | Properties | Personalize | Message Source
Frone: "ITWS System" <itws@dmb,ca,gov afz002003 3:51 PM

To: Yoorhees, Eil
Subjeck: ITWS: Membership Request Received

il Yoorhees, wour request For additional membership has been received, Once vour request has been printed, signed and Faxed to DMH, it will be reviewead
for approval, When wour request is entered you will immediately be able to access the membership(s) requested,

To re-generate your request ar review the membership requesks go ko htbps | imbhitws, cabwnet, govfibws!addmem, asprUkbl=R.e-

Gener ate+Pending+Membership+Requests,

If wou have any questions please email ITWS Suppark at bwsi@dmb, ca.goy,
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DMH - Department of Mental Health
Cost and Financial Feporting

y.parker@dmh.ca.gov

Under the Systems
Tab Click Cost and
Financial Reporting

ZE.

Frowvider f Legal Entity

B Tor Microsoft Windows XP Service Pack 2 Users
Created: 10/6/2004 3:41:00 PM

e Pack 2 (5P2); or, are considering installing it, please read the following

SP2’s new securtty features do not restrict the functionality of the TI'WS. However, certan functions will recquire

tional confirmation steps. To maintain the same level of secunty and elirminate these extra steps, we recommend adding
[T as a trusted site in your browser setiings. For addiional information on TI'WS compliance with 2P 5P2 and on
ng the TI°W= as a trusted site, please click here to rewiew the Online Techmical Support ttem called “XP 5P2 - Ind
notice the Information Bar?

any questions or problems, please contact the [TWE Admimstration at 916-654-3117

Thiz site iz best viewed with Internet Explorer version 5.5 and above.
“@2004 California Departrnent of Mental Health, Information Technalagy

Fps: [ fmhhitws . cabwinet, goyibws fsyskems, asp?SysID=1

Quick Links

In order to ensure the intended site
navigation, the Cluick Links interface has
been discontinued, effective 0907 2006.

To navigate to a system function, select
the correspaonding system from the
"Iystems” menu and select the function
fram the "Functions” menu.

Click here to see the screen prints.

Examplel:

To access WARMSES Quick Hits,
Stepl: select "Wellness and Recovery
Model Support Systemn” from the
oystems menu

Step2: select "WARMSS Quick Hits"
fram the Functions menu

Example2:

Tao access Disallow Claim System,
Step1: =zelect "Short-DayleMedi-Cal
Claims - ECEB (for DMH)" fram the
Systems menu

Step2: zelect "Dizallow Claim System”
from the Functions menu

I_ I_ I_ I_ E 4 Internet
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Liilities

Functions

Quick Links

In order to ensure the intended site
navigation, the Cluick Links interface has
been discontinued, effective 0907 2006.

To navigate to a system function, select
the correspaonding system from the
"Iystems” menu and select the function
fram the "Functions” menu.

Click here to see the screen prints.

Examplel:

To access WARMSES Quick Hits,
Stepl: select "Wellness and Recovery
Model Support Systemn” from the
oystems menu

Step2: select "WARMSS Quick Hits"

oystem Messages
Last Onling#9/24 Forms dmh.ca.gov
System N tanual and Appendices
Important Notice Tor Microsoft Wi__Ovepsiow
) Created: 10/5/d  Pragentations _
Under this Tab you Pack 2 (5P2); T quastions and Answers fowing
have access to all Resources
CFRS training material; |: e functionatiy o Hoes e
. . . " Special Education Program (SEF) Beporting .
including Presentations | same level of g d adding
tings. For addr and o
and Templates. tore 1o ceview  TTEMING b - Did
 retetiem e e e A e User's Group Canference Calls
Feference Infarmation (Aid Codes)
any cuestions or problems, please contact the IT'WE Adn pojatad Links
=earch

Thiz site iz best viewed with Internet Explorer version 5.5 and above.
“@2004 California Departrnent of Mental Health, Information Technalagy

Fps: [ fmhhitws . cabwinet, gov sy stems | cf rsfdocs/ private/templates, asp

frarm the Functions menu

Example2:

Tao access Disallow Claim System,
Step1: =zelect "Short-DayleMedi-Cal
Claims - ECEB (for DMH)" fram the
Systems menu

Step2: zelect "Dizallow Claim System”
from the Functions menu

I_ I_ I_ I_ E 4 Internet
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Links

! Functions | Lhilities | Support | Logout

Feconciliation
Transfer Files (Upload and Download)
Frocessing Status

W w hessmes
t10/7/2009 9:534:06 AM

Thiz site is bt viewed with Internet Explorer wersion 5.5 and above.

2@2004 alifornia Departrnent of Mental Health, Information Technalogy

Click Functions to
Upload and
Download Cost
Reports
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Last Online: 8/20/2008 3:41.
o o Llser Frofile (Contact Information)
yes
s XP Service Pack 2 Usel| Reguest Additional Membership

sure the intended site

41:00 PM
21, or, are considerng installing it, please read

Click Utilities to
change your
Password or update
your User Profile

If wou have installe
the following notic
HP 5F27s new seq hality of the TTWS. However, certatn fiunctions
will require additio same level of secunty and eliminate these
extra steps, we tred site i your browser settings. For addiional
iformation on [T T e I oo oo ding the TTWTS as a trusted site, please click
here to review the Online Techiical Supportt item called “XP 5P2 - Tid vou notice the Information
Bar?”

For any questions or problems, please contact the TTWE A dministration at 916-654-3117.

Thiz site is best viewed with Internet Explorer wersion 5.5 and ahowve.
“@2004 California Departrnent of Mental Health, Information Technalagy

navigation, the Quick Links interface has
been discontinued, effective 09072005,

Ta navigate to a system function, select
the corresponding system from the
"Systems” menu and select the function
from the "Functions” menu.

Click here to see the screen prints.

Examplel:

To access WARMES Quick Hits,
Step1: select "Wellness and Recovery
Model Support System” fram the
oystems menu

Step?: select "WARMSS Quick Hits"
fram the Functions menu

ExampleZ:

To access Disallow Claim System,
Step1: select "Short-Doyle/Medi-Cal
Claims - EOB (for DMH)" from the
Systems menu

Step?2: select "Disallow Claim System”
from the Functions menu

:El htkps: ffibws, dmb, ca.gov/password, asp
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Under the Support Tab V’
es

Click on Contact ITWS for [5:51.05 an Message Histary
any ITWS issues. New Messages | SCOIEN TTHE

This =ite iz best viewed with Ifternet Explarer wersion 5.5 and
H@ZDEM Califarnia Departrent of Mental Health, Infarmation

ADF Approver Cerification Farms
DMH Approwver Cedification Forms
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Important Notice for Microsoft Windows XP Senice Pack 2 Users
Created: 106,200 3:41:00 PM

Under the Systems Tab

ite

. . . L
1 have installed the Windows 2P Service Pack 2 (5P2); or, are considering mstalling it, please read Click PrOVIderlLegal Entlty hpklie

: 742006,

e to access provider . select
. . he

SP2"s new security features do not restrict the functionality of the TI'WS. However, certain functions |nf0rmat|0n function

tional confirmation steps. To maintain the same level of secunty and elirminate these extra steps, we recommend adding
[T as a trusted site in your browser setiings. For addiional information on TI'WS compliance with 2P 5P2 and on

ng the TI°W= as a trusted site, please click here to rewiew the Online Techmical Support ttem called “XP 5P2 - Ind
notice the Information Bar?

any questions or problems, please contact the [TWE Admimstration at 916-654-3117

Thiz site iz best viewed with Internet Explorer version 5.5 and above.
“@2004 California Departrnent of Mental Health, Information Technalagy

Fps: [ fmhhitws . cabwnet, goy fitws systems, aspySysID=2
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Click here to see the screen prints.

Examplel:

To access WARMSES Quick Hits,
Stepl: select "Wellness and Recovery
Model Support Systemn” from the
oystems menu

Step2: select "WARMSS Quick Hits"
fram the Functions menu

Example2:

Tao access Disallow Claim System,
Step1: =zelect "Short-DayleMedi-Cal
Claims - ECEB (for DMH)" fram the
Systems menu

Step2: zelect "Dizallow Claim System”
from the Functions menu

I_ I_ I_ I_ E 4 Internet
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i 'l Online Provider Systerm

o LEGA C :
Under the Functions ZnﬁjﬂrﬁL Pravider Download

Transfer Files (Upload and Download)

encryption passworg Tab CI|Ck Online DE. OMHKEY in up _
PROVIDER File Enc___'2C288ing Status

PrOVider SyStem 000 4:25:00 PM Last Updated: 1/6/2006 11:53:00 AM

password configurati hty code number) all in uppercase,

Thiz =ite iz best viewed with Internet Explorer verzion 5.5 and above.
2@2004 Califarnia Departrent of Mental Health, Infarmation Technalogy
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