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Introduction 
 
The State Level Registry (SLR) portal (www.medi-cal.ehr.ca.gov) is available for eligible hospitals to apply to 
the Medi-Cal EHR Incentive Program.  Hospitals can apply for the 2014 payment year from October 1, 2013 
through January 15, 2015 and can apply for the 2015 payment year from October 1, 2014 through December 
31, 2015 (there is a 3-month period at the beginning of each federal fiscal year where hospitals can register for 
both the previous or current payment year).  

 
Registration for hospitals is a two-step process.   
 

1. First, hospitals must register with the Centers for Medicare and Medicaid Services (CMS) via the CMS 
Registration & Attestation Site. 

2. Second, hospitals must register with the California Department of Health Care Services via the State 
Level Registry (SLR).  

 
This quick-start guide will walk you through the State Level Registry registration process. 
 

http://www.medi-cal.ehr.ca.gov/
https://ehrincentives.cms.gov/hitech/login.action
https://ehrincentives.cms.gov/hitech/login.action
https://www.medi-cal.ehr.ca.gov/
https://www.medi-cal.ehr.ca.gov/
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Create an Account 
To create an account on the State Level Registry visit https://www.medi-cal.ehr.ca.gov/ and click 
on “Create Account.” 
 

Click “Create Account” 

 
 
 
 
Choose the “Hospital Representative” role and enter your hospital’s NPI and TIN.   
It is important to note that the NPI and TIN entered here must be the same NPI/TIN combination 
used to register with CMS. 
 

  
 
 

Choose  
“Hospital Representative”  

The NPI/TIN entered here 
must be the same NPI/TIN 
used to register with CMS. 

https://www.medi-cal.ehr.ca.gov/
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Upon clicking “Continue,” you will be prompted to verify your name and address before you can 
complete your registration: 
 

  
 
  

 
 
  

Confirm information  

Create your account 
username/password  
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Dashboard 
Upon login you will be directed to the Dashboard where you can navigate each step of the 
application process.  Each step must be completed before the next step is accessible. 
 
 

 
 
 
Please note that hospitals cannot apply for the current year until their application for the 
previous year has been reviewed (and subsequently approved or denied) by the state.  In the 
example below, the provider has been approved by the state for Year 1/2011, and is able to apply 
for Year 2/2012. 
 

 
 
 
Hospitals can access data from each year that they have 
participated in the program by clicking on the corresponding 
tabs on the Dashboard.  
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Step 1:  About You 
 
Step 1 in the SLR requires hospitals to enter information for the person that will be the point of 
contact for the hospital. 

 
 

 
Contact Information 
 
Enter the name and contact information for the hospital’s contact person on the account: 
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Step 2:  Eligibility Information 
  

 
 

Step 2 collects information to determine the hospital’s eligibility, and to calculate the incentive 
payment that the hospital will receive.  The Hospital Workbook is a resource that hospital’s can 
use to determine their eligibility and incentive payment amount prior to registering in the SLR. 
 

Hospital Medicaid Volume (Eligibility Calculation) 
Hospitals (except children’s hospitals) must have at least 9.5% Medicaid discharges in a 90-day 
period from within the previous federal fiscal year (October 1 – September 30) to qualify for an 
incentive payment: 
 

  

http://www.dhcs.ca.gov/provgovpart/Documents/OHIT/Hospital_Eligibility_Workbook.xls
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Average Length of Stay (Eligibility Calculation) 
Hospitals (except children’s hospitals) must have an average length of stay less than 25 days.  This 
is determined by using data from the most recent continuous 12-month period prior to the 
payment year for which data is available (this period is also known as the base year). 
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Additional Hospital Information (Incentive Payment Calculation) 
To calculate the incentive payment, hospitals must enter hospital data from the previous four 
years.  This is includes the base year and the three years preceding the base year (each year must 
have 12-months of data). 
 

• Base Year (Year 1):  The most recent continuous 12-month period prior to the payment 
year for which data is available. 

• Years 2-4: The three years of continuous 12-month data preceding the base year.  
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Supporting Documentation 
Hospitals are required to upload copies of the auditable data sources from which their eligibility 
and payment data was derived: 
 

 

Upload supporting documentation 
that clearly shows how your 
Medicaid encounters were derived 

 
Once all data is entered and Step 2 is saved, you can view your hospital payment calculations by 
clicking on the “Payment Calculations” link on the left-hand side of the screen: 
 
 

 
 
You can also view payment information by clicking on the “Provider SLR Application Information” 
link on the home page: 
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Step 3:  AIU or Meaningful Use (MU) 
 

 
 

Dually-Eligible Hospitals  
Before applying in the SLR to the Medi-Cal EHR Incentive Program, dually-eligible hospitals must 
first  attest to Meaningful Use with CMS (https://ehrincentives.cms.gov/hitech) under the 
Medicare EHR Incentive Program *for the same program year. Once attestation with CMS is 
complete, the hospital will automatically have fulfilled requirements for Meaningful Use for the 
Medi-Cal EHR Incentive Program for that program year and will be able to complete an 
attestation in the SLR (but will not be required to enter MU data in the SLR).    
 

• If the state has already been notified of the Medicare attestation by CMS, the dually-
eligible hospital will be able to complete an attestation in the SLR. 
 

• If the state has not yet been notified of the Medicare attestation by CMS, the dually-
eligible hospital will be unable to complete an attestation in the SLR. NOTE: It may take 
up to three business days for the SLR to receive the hospital’s attestation data from CMS. 
 

*Note:  This does not apply to Medicaid-only hospitals. Medicaid-only hospitals will be required 
to enter their MU data in the SLR and will NOT attest with CMS. 
 

AIU or Meaningful Use Data 
 
Hospitals in their first year of participation can choose to qualify in one of two ways: 

1) Showing that they have Adopted, Implemented, or Upgraded (AIU) to a certified EHR 
technology (requires providers to have a legally or financially binding commitment to 
adopt, implement, or upgrade to a certified EHR technology), 
or 

2) Showing that they are Meaningful Users (MU) of a certified EHR technology (requires 
providers to report on attainment of MU objectives) 
 

https://ehrincentives.cms.gov/hitech


  SLR User Guide for Hospitals 

13 
 

 
 

Create an 
Account 
 
Step 1:  
About You 
 
Step 2:  
Eligibility 
Info 

 

 Step 3:  
AIU or MU 
 
Step 4:  
Attestation 
 
Step 5:  
Submit 

 

 

AIU is only an option 
to providers in their 
1st participation year. 

 
Hospitals in their second year of participation and beyond must fulfill meaningful use in order to 
qualify for incentive payments.  These hospitals will not have the option of selecting AIU and will 
automatically be directed to enter Meaningful Use (MU) data in Step 3. 
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Adopt, Implement, Upgrade (AIU) 
Note:  This option is only available to hospitals in their first year of participation.  
 
Designate whether you will be fulfilling the adopt, implement, or upgrade criteria in year 1 of the 
program by selecting Adopt, Implement, or Upgrade from the drop-down menu. 
 
You will be required to provide at least one document (such as a contract, lease, or license) 
demonstrating a binding legal or financial commitment to adopt, implement, or upgrade CMS 
certified EHR technology.  This documentation must be signed by September 30 of the year for 
which you are requesting incentive payments (for example:  if you are applying for the 2013 
payment year your legally/financially binding documentation must have been executed/signed by 
September 30, 2013).  You may:  
 
1. Upload the entire document(s), or  
 
2. Upload completed, signed copies of the Provider AIU Documentation Form and the Vendor AIU 
Documentation Form found here and copies of the relevant pages from the contract, lease, 
license or other document(s) demonstrating a binding legal or financial commitment.  
 
Note: Both the provider and vendor documentation forms may be uploaded even if you are providing 
complete, unredacted copies of documentation.  Their use may expedite DHCS review of your 
application.  Modular EHRs must have documentation uploaded for all modules.  Documents exceeding 
10MB in size should be uploaded in segments. 
 

 
 

http://www.dhcs.ca.gov/provgovpart/Documents/OHIT/Provider%20AIU%20Documentation%20Forms.doc
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Certified EHR Technology 
Enter the CMS EHR Certification ID that corresponds to your certified EHR technology.   
 

 
 

 

Enter your CMS EHR 
Certification ID 

Upload the CMS 
EHR Certification 
ID page 

To find your CMS EHR Certification ID: 
 
1)   Go to the ONC website:  
       http://onc-chpl.force.com/ehrcert  
 
2)   Search for your product(s) and add each to the   
shopping cart by clicking "Add to Cart." 
 
3)   When you have added all product(s) to your 
shopping cart, click the "View Cart" link. 
 
4)   Click "Get CMS EHR Certification ID." 
 
5)   Your CMS EHR Certification ID will be displayed on 
the screen. This is the number you will need to enter 
above as part of your attestation. 
 
6)   Print and scan the CMS EHR Certification ID 
page(s), because you will be required to upload the 
page(s) with your application. 
 

http://onc-chpl.force.com/ehrcert
http://onc-chpl.force.com/ehrcert
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Meaningful Use (MU)  
In order to receive incentive payments in years 2-6 of the program, hospitals are required to 
show that they are meaningful users (MU) of certified EHR technology (hospitals in year 1 of the 
program have the option of attesting to MU or AIU). 
 
Beginning in 2014, hospitals who have attested to two years of Stage 1 Meaningful Use will attest 
to Stage 2 Meaningful Use. This guide will focus on Stage 1 Meaningful Use. 
 
 

Hospital Meaningful Use Requirements 
 Stage 1 Stage 2 
Core Objectives Complete all 11  Complete all 16 
Menu Objectives Complete 5 of 10  Complete 3 of 6 
CQMs Complete 16 of 29 Complete 16 of 29 
 
 
 

 
 
 
The left-hand navigation menu will guide you through each MU requirement. Choosing “Save & 
Continue” on each screen will bring you to the next item in the navigation menu.  Alternately, 
you may skip around by clicking items in the navigation menu.   
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The following icons will help guide you in your workflow: 
 

 Passed MU Requirement 

 Failed MU Requirement 

 Notice (open item for specific notice details) 

 In Progress 

 
Note:  Hospitals will not be able to submit an attestation unless all MU requirements have been met.  Items 
that are in “in progress” or “failed” status will prohibit the hospital from completing an attestation. 
 
At any point in the process, you can click on the “Detailed Summary Report” link at the bottom of 
the navigation menu to access a PDF report that shows your entries for each section. 
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Stage 1 MU Requirements 
 
In order to demonstrate meaningful use, all of the sections below must be successfully 
completed. 
 
 
 
 

 
 
 

 

 
  

MU Section Requirement 
MU Reporting Period Choose a 90-day meaningful use reporting period from within the current federal 

fiscal year 
EHR Certification Enter the CMS EHR Certification ID for the EHR technology that you are using to 

fulfill MU 
Core Objectives Complete all 11 

 
Menu Objectives Complete 5 of 10 measures.  One selection must be a Public Health Measure. 

 
Clinical Quality Measures 
(CQMs) 

Complete 16 of 29 from at least 3 of the 6 National Quality Strategy Domains. 
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MU Reporting Period 
Hospitals in their first year demonstrating MU must choose a 90-day MU Reporting Period from 
within the current federal fiscal year.  Hospitals in their 2nd year and beyond of demonstrating 
MU will have a one-year MU Reporting Period (except for 2014, when the MU Reporting Period 
will be 90 days).   
 
Note: The MU reporting period differs from the 90-day representative period selected to meet the 30% 
Medicaid volume threshold. The 90-day representative period always occurs in the previous federal fiscal 
year and is always 90 days.  The MU reporting period always occurs in the current federal fiscal year and 
after the first year of MU changes from 90-days to an entire year. 
 
 MU Reporting Period Representative Period 

1st year MU Any 90-days in current federal fiscal year 
90-days in previous federal fiscal year 

2+  year MU Entire current federal fiscal year 

 

 

 
  

Enter your MU Reporting Period.  
This is 90-days for your first year 
of MU, and an entire year for 
years 2+ 
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EHR Certification 
Enter the CMS EHR Certification ID for the certified technology used to demonstrate MU. 
 

 
 
 

Enter your CMS EHR 
Certification ID 

Upload the CMS 
EHR Certification 
ID page 

To find your CMS EHR Certification ID: 
 
1)   Go to the ONC website:  
       http://onc-chpl.force.com/ehrcert  
 
2)   Search for your product(s) and add each to the   
shopping cart by clicking "Add to Cart." 
 
3)   When you have added all product(s) to your 
shopping cart, click the "View Cart" link. 
 
4)   Click "Get CMS EHR Certification ID." 
 
5)   Your CMS EHR Certification ID will be displayed on 
the screen. This is the number you will need to enter 
above as part of your attestation. 
 
6)   Print and scan the CMS EHR Certification ID 
page(s), because you will be required to upload the 
page(s) with your application. 
 

http://onc-chpl.force.com/ehrcert
http://onc-chpl.force.com/ehrcert
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Core Objectives 
Hospitals must complete and pass all 11 Core Objectives to successfully demonstrate meaningful 
use and be eligible for an incentive payment.   
 
Passed measures are denoted by a green checkmark:    
Failed measures are denoted by a red “x”:         and will result in a hospital not successfully 
demonstrating meaningful use and being ineligible for an incentive payment. 
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Menu Objectives 
Hospitals must report on 5 out of 6 menu objectives. At least one of the five menu objectives 
must be a Public Health Objective. Objectives for which your hospital is eligible for exclusions do 
not count toward this requirement. 
 
Once the measures are chosen, they will appear on the left-hand navigation menu.  
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Clinical Quality Measures (CQMs) 
Hospitals must complete a minimum 16 of 29 CQMs. The CQMs are categorized between 6 
National Quality Strategy Domains, and the hospital must select CQMs from at least 3 of the 6 
domains.  
 
NOTE: Hospitals either must report on 16 CQMs without case threshold exemptions, or the total 
number of CQMs reported plus case threshold exemptions claimed must equal 29. 
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MU Checklist and Summary 
At any point during the process, you can click on the “Detailed Summary Report” link at the 
bottom of the navigation menu to access a PDF report that shows your entries for each section. 
 
Once all MU data is complete and all items are passed (as denoted by        ), you will be able to 
proceed to Step 4: Attestation.  You will not be able to proceed if any MU items have been failed 
(as denoted by       ) as this indicates that you have not met MU requirements. 
 
 

  

Once all checklist items are passed (as 
denoted by the green checkmarks), you 
can proceed to Step 4: Attestation 
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Step 4:  Attestation 

 
Hospitals will be required to print, physically sign, and upload their Hospital Attestation. The 
attestation must be signed by an individual that is legally empowered to represent the hospital. 

 

 

 

 
 

 
Once the hospital representative uploads and saves the attestation, the 
previous steps become un-editable and the account will be in view-only 
mode  
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Step 5:  Submit 
 

 
 
The final step in the application process is submitting the attestation: 
 

 
 

Upon clicking “Submit Application” you will receive the below message and an email 
confirmation that your attestation has been sent to the state.   
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           After submission, your account and data will be available in view-only mode. 
 

 
 

Should you wish to upload additional documents to your account after submission, you 
can do so by clicking on the “Upload Files” button on the Dashboard. 
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