Dear Medicaid Stakeholders,

Thank you for your continued interest and feedback about the Department of Health Care
Services’ (DHCS) *Provider Application and Validation for Enroliment (PAVE)* system.
The PAVE system is an enterprise-wide enrollment solution that automates provider enroliment
and the management activities associated with the DHCS’ Provider Enroliment Division (PED).

If you deal with PED, then it is “YOU” we need.

The PAVE solution will improve the way you do business with PED. PAVE will include a secure
web-based provider portal that offers guided preparation, context-based intelligence, social
collaboration, secure and private messaging, account management, affiliations management,
real-time status tracking, document storage, reporting changes functionality, e-signatures, and
much more. PAVE modules include Monitoring, Provider Portal, Screening, and

Enrollment. The new system leverages current technologies to realize organizational
efficiencies and improve the customer experience.

DHCS has worked diligently to finalize the development of PAVE and anticipates implementing
PAVE 2.0 by the end of this summer. PAVE 2.0 supports approximately 80% of PED’s fee-for-
service (FFS) provider types with PAVE 3.0 to follow approximately six months later supporting
the balance. Please see the attached implementation roll-out schedule to find your provider

type.

DHCS needs your help to ensure the successful development and implementation of PAVE.
Part of that success includes developing the PAVE system in a manner that simplifies and
expedites your enroliment experience. Below are key planned activities in which your
participation is needed. Please join us in this endeavor, and participate in one or all of the
upcoming activities. We also look forward to receiving your feedback on PAVE.

In the meantime, here’s a link to a brief overview tutorial on PAVE. Please feel free to share this
information and the link with your colleagues.


https://player.vimeo.com/video/156816480
http://www.dhcs.ca.gov/provgovpart/Documents/PAVE%20Project%20for%20Provider%20Enrollment%20Division/Implementation_Roll_Out.pdf

PAVE Upcoming Activities

Play With PAVE Sessions
Date: March 29 and 30
9:00 AM to 12:00 PM and 1:00 PM to 4:00 PM

Location: 1500 Capitol Avenue, Sacramento, CA
Registration: DHCSPEDPAVE@DHCS.CA.GOV

*March 29-30:* These two days include a morning and afternoon session for participants to log
on and experience the PAVE process of enroliment. This is a demo session for PAVE 2.0
providers PAVE 3.0 providers can still join and experience the flow of the system. No personal
or real-time information will be entered. Participants can stay and test the system for as long as
they want. Following their “play with PAVE”, participants will be asked to provide DHCS with
their feedback. The session will be held in Sacramento’s DHCS training center. Space is
limited due to the number of available computers so register as soon as possible.

Please watch the PAVE Introduction video for additional information.

PAVE Open House
Date: April 19-21 and 26-28
9:00 AM to 12:00 PM and 1:00 PM to 4:00 PM
Location: 1515 K Street, Sacramento, CA
Registration: DHCSPEDPAVE@DHCS.CA.GOV

*April 19-21 and 26-28:* On these six days, PED will be hosting a PAVE open house.
Participants will be able to experience PAVE with even more refinements and before we enter
into provider testing. No personal or real-time information will be entered. Participants can
come by anytime and stay as long as they want. DHCS will again seek participant feedback.
The session will be held in Sacramento’s DHCS training center where 20 workstations will be
available.

Provider Testing of PAVE 2.0
Date: End of May
Location: In your Environment, at your Convenience
Registration: DHCSPEDPAVE@DHCS.CA.GOV

We anticipate that PAVE provider testing will begin the *end of May* in conjunction with user
acceptance testing. This testing will be for PAVE 2.0 provider types only. Please see attached
implementation roll out by provider type below. Participants will be able to access and test the
web-based PAVE application in their own environment. Testing feedback will provide DHCS
with critical information on the PAVE user experience and the proper functionality of the new
system. Some test data will be loaded into PAVE to allow providers to experience creating and
submitting an application. Please register as soon as possible.

For additional information, please contact PED by email at DHCSPEDPAVE@DHCS.CA.GOV
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https://www.youtube.com/watch?v=vGh2WeHjc7o&feature=youtu.be



