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WORK DONE SO FAR

wo out of four scheduled meetings

Meeting #1 - Care Management and Coordination of Services

Meeting #2 - Utilization and on Performance Standards and Monitoring

Key Points from the discussion include:

Managed care plans have experience and infrastructure to serve the SPD
population.

Plans/systems of care should adjust to meet the needs of the SPD
population.

Systems of care should be enhanced in the following ways:

Implement CHCF “essential” recommendations & medical home
Provide care coordination that considers the overall well being

Adjust to meet the medical, cultural and linguistic and behavioral
needs

Ensure Provider Network adequacy with periodic review.



WORK STILL TO BE
i DONE

m Access, continuity and provider
network adequacy standards

= Data to determine where the targeted
FFS population currently receives care.

m Alternative systems of care for SPD
populations



KEY QUESTION

+

= How will we measure
success for SPD populations
enrolled in managed care or
organized systems of care?
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