
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 

Source: Managed Care 
Health Plans (COHS) 

Claims/Encounters 
in 35C file format. 

 
Encounters 

ITSD 
 

MIS/DSS Data Warehouse 
 

MIS/DSS Project Office 

Error Percent Report 
(Data element error exceeds 
1%) 

Tracking Log 

ITSD performs edits and 
duplicate record checks on 
COHS data prior to forwarding. 

 

Data Processing Contractor 

Source: Managed Care Health 
Plans (GMC and 2-Plan)

Dates of Service Report  
(By claim type) 

Summary Dates of 
Service Reports 

(By year) 

Percent Change Report  
(Change in encounter 

submission) 

Total Reports 
(Monthly and Yearly totals 
received and production)  

Production DSL Logs 
(Log of Health Plan’s tape 

submissions) 
ITSD converts encounter data 
from GMC and 2-Plan to 35C file 
format and performs duplicate 
record checks prior to forwarding. 

MIS/DSS Project Office 
and Medi-Cal Managed 

Care Division
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The MIS/DSS Project Office reviews  
the Turnaround Reports to determine if 
files should be approved or rejected for 
updating the MIS/DSS database records  

The MIS/DSS Project Office and the Medi-Cal 
Managed Care Division review reports to 
evaluate what type and volume of data is 
submitted, monitor data trends and evaluate 
errors on claims.

The MIS/DSS database is 
updated with the approved feeds 

 



 
 
 
 
 
 
 

 
 

ITSD 

Claims/ 
Encounters 

 
Capitation 

Plan 
Provider 

File

Financial 

MIS/DSS Data Warehouse 

Capitation Turnaround 
Report 

Plan Provider Turnaround 
Report 

Financial Turnaround 
Report 

Member Months 
Turnaround Report 

Enrollment Turnaround 
Report 

Eligibility Turnaround 
Report 

Claims/Encounters 
Turnaround Report 

Combined Medical/Dental 
Provider Master File 
Turnaround Report 

Managed Care Capitation 

Paid Claims and Encounters 

MEDS Eligibility 

External Reference Data 

Provider Master File 

Procedure Master 

BIC XREF 

CIN XREF 

Enrollment 

Sources: Managed Care Health Plans (COHS)  
Source: Medi-
Cal Managed 
Care Division 

Source: 
Managed Care 
Plans via Medi-
Cal Managed 
Care Division

Source: Managed Care 
Plans via Medi-Cal 
Managed Care Division 

Member 
Months Dropped Claim Errors 

Report 
 
Duplicate Data Removed  

SPC Report 
Exception SPC Report 

Global Process SPC Report 

Sequence Bias SPC Report 

Time Series- Missing Data 
SPC Report 

Time Series – Profile SPC 
Report 

Data Comprehensiveness 
Diagnosis SPC Report 

35 File Edit Detail and 
Summary Reports 

 
Encounters  

FFS Reference Files 
Provider by DHCS  

Source: Managed Care Health 
Plans (GMC, 2-Plan & Specialty) 

MIS/DSS Project Office 
MIS/DSS Project Office 
and Medi-Cal Managed 

Care Division

The MIS/DSS Project Office reviews 
the Turnaround Reports to determine 
if files should be approved or rejected 
for updating the MIS/DSS database. 
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The MIS/DSS Project Office and the Medi-Cal 
Managed Care Division review the Dropped Claims 
Errors Report to evaluate what type of data is being 
dropped, the SPC Reports to monitor data trends, 
and the 35 File Edit Detail and Summary Reports to 
evaluate errors on claims. 

The MIS/DSS database is updated 
with the approved feeds. 


