2009 HEDIS Use of Services Measure:

Inpatient Utilization - General Hospital/Acute Care (IPU)

Medi-Cal Managed Care Plans
Dates of Service in Measurement Year 2008

Total Inpatient - Discharges Per 1,000 Member Months

Plan Model Type and Program Average Members Age Group
Per Month <1 1-9 | 10-19 | 20-44 45-64 | 65-74 | 75-84 85+ |All Ages
Geographic Managed Care 353,964 | 4.5 1.6 3.0 14.7 12.7 14.4 22.8 27.2 6.2
Two Plan Model - Combined | 2406927 | 4.4 | 12 | 21 | 114 | 98 | 119 | 162 248 | 4.4
County Organized Health Systems | 567,870 | 6.3 | 1.4 | 26 | 137 | 167 | 124 | 38 146 | 6.4
Medi-Cal Managed Care Program | 3328761| 48 | 1.3 | 23 | 122 | 117 | 124 | 53 16.4 | 4.9
Total Inpatient - Days Per 1,000 Member Months
Plan Model Type and Program Average Members Age Group
Per Month <1 1-9 | 10-19 | 20-44 45-64 | 65-74 | 75-84 85+ |All Ages
Geographic Managed Care 353,964 | 11.5 2.9 7.2 39.8 51.6 61.9 99.7 124.9 17.5
Two Plan Model - Combined | 2,406,927 | 138 | 33 | 64 | 359 | 473 | 665 | 920 122.5 | 14.8
County Organized Health Systems | 567,870 | 280 | 46 | 79 | 471 | 914 | 657 | 202 748 | 275
Medi-Cal Managed Care Program | 3,328,761 | 165 | 34 | 66 | 380 | 580 | 657 | 280 83.1 | 17.3
Total Inpatient - Average Length of Stay (ALOS)
Plan Model Type and Program Average Members Age Group
Per Month <1 1-9 | 10-19 | 20-44 45-64 | 65-74 | 75-84 85+ [All Ages
Geographic Managed Care 353,964 | 2.5 1.8 2.4 2.7 4.1 4.3 4.4 4.6 2.8
Two Plan Model | 2,406,927 | 31 | 27 | 3.0 3.1 4.8 5.6 5.7 4.9 3.4
County Organized Health Systems | 567,870 | 45 | 3.2 | 3.0 3.4 5.5 5.3 5.3 5.1 4.3
Medi-Cal Managed Care Program | 3328761| 34 | 27 | 29 | 31 | 49 | 53 | 53 50 | 35

Notes

1. Data was collected and reported in accordance with HEDIS technical specifications; however, the plans were not audited for these measures.
2. Results for the Use of Services measures were rounded to one place after the decimal point.
3. Measures reported by the health plans as NA, NR, and blanks are replaced by a zero value.
4. Use of Services data was submitted from the health plan through the DHCS External Quality Review Organization (EQRO).
5. Prepared by MMCD Performance Measurement Unit 1/4/2010.




2009 HEDIS Use of Services Measure:
Inpatient Utilization - General Hospital/Acute Care (IPU)
Medi-Cal Managed Care Plans
Dates of Service in Measurement Year 2008

Medicine Inpatient - Discharges Per 1,000 Member Months

Plan Model Type and Program Average Members Age Group
Per Month <1 1-9 | 10-19 | 20-44 | 45-64 | 65-74| 75-84 | 85+ |[All Ages
Geographic Managed Care 353,964 | 3.6 0.8 0.5 2.6 6.8 8.2 13.2 19.7 1.8
Two Plan Model | 2,406,927 41 | 10 | o5 | 25 | 70 | 93 | 132 | 216 | 18
County Organized Health Systems | 567,870 56 | 12 | 07 | 38 | 116 | 83 | 28 | 120 | 34
Medi-Cal Managed Care Program | 3328761 43 | 10 | o5 | 27 | 81 | 87 | 39 | 136 | 21

Medicine Inpatient - Days Per 1,000 Member Months

Plan Model Type and Program Average Members Age Group
Per Month <1 1-9 10-19 | 20-44 | 45-64 | 65-74| 75-84 85+ | All Ages
Geographic Managed Care 353,964 | 9.5 1.6 1.1 8.5 25.7 32.7 54.7 82.7 5.8
Two Plan Model | 2,406,927 | 125 | 26 | 1.9 | 92 | 286 | 424 | 707 | 1062 | 6.4
County Organized Health Systems | 567,870 | 21.4 | 32 | 27 | 146 | 500 | 369 | 12.7 | 556 | 13.8
Medi-Cal Managed Care Program | 3328761 140 | 25 | 19 | 99 | 332 | 389 | 186 | 634 | 7.6

Medicine Inpatient - Average Length of Stay (ALOS)

Plan Model Type and Program Average Members Age Group
Per Month <1 1-9 | 10-19 | 20-44 | 45-64 | 65-74| 75-84 | 85+ |[All Ages
Geographic Managed Care 353,964 | 2.68 2.0 2.2 3.3 3.8 4.0 4.1 4.2 3.1
Two Plan Model | 2,406,927 | 304 | 26 | 37 | 36 | 41 | 46 | 53 | 49 | 35
County Organized Health Systems | 567,870 | 384 | 27 | 37 | 39 | 43 | 44 | 45 | 46 | 40
Medi-Cal Managed Care Program | 3,328,761 323 | 26 | 36 | 36 | 41 | 45 | 47 | 47 | 36
Notes

1. Data was collected and reported in accordance with HEDIS technical specifications; however, the plans were not audited for these measures.
2. Results for the Use of Services measures were rounded to one place after the decimal point.

3. Measures reported by the health plans as NA, NR, and blanks are replaced by a zero value.

4. Use of Services data was submitted from the health plan through the DHCS External Quality Review Organization (EQRO).

5. Prepared by MMCD Performance Measurement Unit 1/4/2010.




2009 HEDIS Use of Services Measure:

Inpatient Utilization - General Hospital/Acute Care (IPU)

Medi-Cal Managed Care Plans
Dates of Service in Mesurement Year 2008

Surgery Inpatient - Discharges Per 1,000 Member Months

Plan Model Type and Program Average Members Age Group
Per Month <1 1-9 | 10-19 | 20-44 | 4564 65-74 | 75-84 | 85+ | All Ages
Geographic Managed Care 353,964 | 1.0 0.9 0.7 2.5 5.6 5.9 9.2 7.6 1.6
Two Plan Model | 2,406,927 03 | 02 | 03 | 13 2.7 25 | 30 [ 31 | 06
County Organized Health Systems | 567,870 0.7 | 03 | 04 | 2.1 5.1 41 | 10 ] 26 | 14
Medi-Cal Managed Care Program | 3,328,761 05 | 03 | 03 | 16 3.6 36 | 1.3 | 28 | 09
Surgery Inpatient - Days Per 1,000 Member Months
Plan Model Type and Program Average Members Age Group
Per Month <1 19 [ 10-19 [ 20-44 | 45-64 65-74 | 75-84] 85+ | All Ages
Geographic Managed Care 353,964 | 2.0 1.3 1.5 8.6 25.2 27.9 43.8 | 42.2 5.3
Two Plan Model | 2,406,927 13 | 07 | 10 | 6.1 18.4 240 | 214 ] 164 | 33
County Organized Health Systems | 567,870 | 67 | 1.4 | 17 | 138 | 411 287 | 74 | 192 ] 98
Medi-Cal Managed Care Program | 3,328,761 25 | 09 | 11 | 76 24.4 267 | 94 | 197 46
Surgery Inpatient - Average Length of Stay (ALOS)
Plan Model Type and Program Average Members Age Group
Per Month <1 1-9 [ 10-19 [ 20-44 | 4564 65-74 | 75-84 ] 85+ | All Ages
Geographic Managed Care 353,964 | 2.1 1.5 2.3 3.4 4.5 4.7 4.7 5.6 3.3
Two Plan Model | 2,406,927 40 | 34 | 35 | 48 6.8 94 | 72 | 52 | 52
County Organized Health Systems | 567,870 95 | 49 | 40 | 6.4 8.1 70 | 75 [ 75 | 71
Medi-Cal Managed Care Program | 3,328,761] 53 [ 31 | 33 | 49 6.8 74 | 70 | 69 | 53

Notes

1. Data was collected and reported in accordance with HEDIS technical specifications; however, the plans were not audited for these measures.
2. Results for the Use of Services measures were rounded to one place after the decimal point.
3. Measures reported by the health plans as NA, NR, and blanks are replaced by a zero value.
4. Use of Services data was submitted from the health plan through the DHCS External Quality Review Organization (EQRO).
5. Prepared by MMCD Performance Measurement Unit 1/4/2010.




2009 HEDIS Use of Services Measure:
Inpatient Utilization - General Hospital/Acute Care (IPU)
Medi-Cal Managed Care Plans
Dates of Service in Measurement Year 2008

Maternity Inpatient - Discharges Per 1,000 Member Months

Plan Model Type and Program Average Members Age Group
Per Month 10-19 20-44 45-64 All Ages
Geographic Managed Care 207,374 1.9 9.6 0.2 4.6
Two Plan Model | 1,339,561 | 1.4 | 7.6 | 0.1 | 3.4
County Organized Health Systems | 269,098 | 1.4 | 7.7 | 0.1 | 3.4
Medi-Cal Managed Care Program | 1,816,033 | 1.4 | 7.9 | 0.1 | 3.5

Maternity Inpatient - Days Per 1,000 Member Months

Plan Model Type and Program Average Members Age Group
Per Month 10-19 20-44 45-64 All Ages
Geographic Managed Care 207,374 4.6 22.7 0.5 11.0
Two Plan Model | 1,339,561 | 3.5 | 20.6 | 0.2 | 9.2
County Organized Health Systems | 269,098 | 3.5 | 18.6 | 0.3 | 8.2
Medi-Cal Managed Care Program | 1,816,033 | 3.7 | 20.5 | 0.3 | 9.2

Maternity Inpatient - Average Length of Stay (ALOS)

Plan Model Type and Program Average Members Age Group
Per Month 10-19 20-44 45-64 All Ages
Geographic Managed Care 207,374 2.4 2.4 2.7 2.4
Two Plan Model | 1,339,561 | 2.6 | 2.7 | 3.5 | 2.7
County Organized Health Systems | 269,098 | 2.5 | 2.4 | 4.6 | 2.4
Medi-Cal Managed Care | 1,816,033 | 2.6 | 2.6 | 3.5 | 2.6

Notes

1. Data was collected and reported in accordance with HEDIS technical specifications; however, the plans were not audited for these measures.
2. Results for the Use of Services measures were rounded to one place after the decimal point.

3. Measures reported by the health plans as NA, NR, and blanks are replaced by a zero value.

4. Use of Services data was submitted from the health plan through the DHCS External Quality Review Organization (EQRO).

5. Prepared by MMCD Performance Measurement Unit 1/4/2010.




2009 HEDIS Use of Services Measure:
Outpatient Drug Utilization
Medi-Cal Managed Care Plans
Dates of Service in Measurement Year 2008

Outpatient Drug - Average Cost of Prescription Per Member Per Month

Plan Model Type and Program

Average Members Age Group

Per Month 0-9 10-17 18-34 35-49 50-64 65-74

75-84 85+ | All Ages

Geographic Managed Care

376674 |$ 74($% 99|$ 211|$ 60.1[|$ 1224|$ 687

$ 523|% 332|%$ 217

Two Plan Model

2,401,524 |$ 125]|$ 11.9[$ 224[$ 664 [$ 1503 |$ 63.7 ]

$ 469|$ 283[$ 252

County Organized Health Systems

508,775|$ 96|$ 126[$ 383[$ 952|$ 171.2|$ 86.1]

$ 926[$ 84.0[$ 417

Medi-Cal Managed Care Program

3,286,973 [$ 115]|$ 11.7[$ 244[$ 702[$ 15293 755]

$ 782|$ 720[$ 273

Outpatient Drug - Average Number of Prescriptions Per Member Per Year

Plan Model Type and Program Average Members Age Group
Per Month 0-9 10-17 | 18-34 | 3549 | 50-64 | 65-74 | 75-84 | 85+ [AllAges
Geographic Managed Care 376,674 3.4 3.1 8.0 19.1 39.0 27.5 21.6 16.2 7.6
Two Plan Model | 2,401,524 | 6.1 4.0 8.3]  19.3| 40.5]  25.1] 22.8]  19.9] 8.7
County Organized Health Systems | 508,775 | 4.2 3.6] 9.5 213 4200  27.9| 285  26.1] 11.4
Medi-Cal Managed Care Program | 3,286,973 | 5.5| 3.8| 8.4  19.6| 40.7] 267 26.6]  24.6] 9.0

Notes

1. Data was collected and reported in accordance with HEDIS technical specifications; however, the plans were not audited for these measures.
2. Results for the Use of Services measures were rounded to one place after the decimal point.

3. Measures reported by the health plans as NA, NR, and blanks are replaced by a zero value.

4. Use of Services data was submitted from the health plan through the DHCS External Quality Review Organization (EQRO).
5. Prepared by MMCD Performance Measurement Unit 1/4/2010.
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