
 

 
        

  
   

      
     

         
      

 

 

 

 
 
 

 
 

   

     
   

 

 
      

    
 

 
       

 
 

    

   

       

Medi-Cal Dental LA Stakeholder Meeting
 

Meeting Agenda 
Thursday, February 11, 2016

Time: 10:00 AM – 12:30 PM 
Location: Good Sam Hospital- Moseley-Salvatori Conference Center 

   637 S. Lucas Street, Sequoia Room, Los Angeles, CA 90017
Call-In Number: 1-877-953-6729 Participant Passcode: 4731235 

Agenda 

1. Introductions All 

2. Provider Capacity Survey Adrianna
Alcala-Beshara 

3. 1115- Waiver Alani 
Jackson 

4. Dental Managed Care (DMC) Report Card Alani 
Jackson 

5. Foster Children without a Beneficiary Identification Card (BIC) Adrianna 

Alcala-Beshara 

6. Walk on Items All 

7. Announcements All 

Next Meeting: Thursday, April 14, 2016 
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Los Angeles County Stakeholder Meeting
 
December 10, 2015
 

Meeting Summary Notes
 

Topics 

Monica Ochoa, Alisha Hightower, Latoya Brown, Edward Bynum, 

Attendees 
Jennifer Pilapil, Nicette Short, Sean O’Brien, Khae Saetern, Matt 
Robinson, Norman Williams, Julie Byers, Eileen McGee-Davidson, 
Michael Potter, Kacie Mack, Abby Aban, Mai-Lee Vang, Ann 
Marie Melendres, Theresa Anselmo, Anita Garcia, Sorina Sambula, 
Jessica Salazar, Kathy Butler, Jenny Kattlove, Michelle Rigsby 
Pauley, Hashmat Guerra, Nik Ratliff, Kalanie Lipscomb, Raul 
Vasquez, Deepika Raj, Adrianna Alcala-Beshara, Fatima Morales, 
Tina Kim, Cinthiya Ather, Kyle Baxter, Darri Marquez, Roberta 
Yure 

1. Introductions Introductions- All 

Kristina Clark will 
send Jenny 
Kattlove the LA 

Kristina Clark, Dental Managed Care (DMC) Report Card-Jenny 
Kattlove volunteered to be the contact person for the DMC report 
card review. Stakeholder 

section of the 
Chris Wordlaw, 1115 Waiver- The Department of Health Care report card for 

2. Department Updates
(Chris Wordlaw) 

Services (DHCS) should have finalized content by December 31, 
2015. Medi-Cal Dental Services Division (MDSD) will focus on 

review. 

provider incentives to increase the following categories: 

• Preventive services for beneficiaries under 21 years old

• Caries risk assessment

• Continuity of care for children under 21 years old

FQHCs can participate in the 1115 Waiver. 

MDSD will follow-up with stakeholders when more information is 
received. 



 
 
 
 
 
 
 
 
 
 

3.  Provider Capacity   
Survey  

  (Khae Saetern)  

 

The  2015  Provider  Capacity survey  questions have been finalized.
  
Questions were r evised  based on  the solicited feedback received 
 
from stakeholders. 
  
The survey is conducted by Delta  on behalf  of the Medi-Cal 

Dental program. 
 

When the  next  survey is  conducted  the following  questions will be
  
asked:
  

Are pregnancy services for women offered?  If  not,  why?
  

How many  Full-Time Equivalent  (FTE) providers are on staff?
  

What are the  languages  does your office offer? 
 

What is the  wait  time for General Anesthesia (GA) services  for 
adults and children? 
 

MDSD  is  currently working on the survey methodology  and the
  
survey  sample size will be increased. 
 

The  next survey  will be conducted in Spring/Fall  2016.
  

Monica  Ochoa, Maternal and Child  Health Access  (MCHA) - Can 
 
stakeholder see the  final  survey.
  

Deepika Raj,  The final  survey has already been  conducted. The next
  
survey will be conducted  in Spring/Fall 2016. 
 

Delta will be cold-calling providers; providers  that do not  respond 
will be contacted  for availability.  If any  providers  continue to be
  
unavailable, another  provider will  be selected within the can 

county.
  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

  

 



 
     

           

  
    

   
 

    
   

      
    

 
   

   
  
 

 

 
 

  

 

 
   

 
 

   
   

    
   
   

 
    

  
 

    
 

 

 

4. Provider Capacity
Survey(Cont.)
(Khae Saetern)

Will there be a focus on the Los Angeles county? Create a 
Khae Saetern, The focus of this survey is to understand the provider methodology for 
network on a statewide level. LA only for future 

surveys to figure 
Can MDSD create a methodology for LA only, for future surveys to out the provider 
figure out the provider network gaps? network gaps. 
Is the survey stratified by the type of practice? For example is 
broken out by FQHC, private practice etc. 

Khae Saetern, The survey is open to any office currently enrolled in 
Medi-cal. The methodology is specific to service office location; 
therefore, we may not get an equal distribution of all types of all 
types of practices. 

Dr. Kumar, Public Health/Department of Health Care Services 
5. Dental Director High level list of projects  for the coming years 

Update • Disease Burden Report- 2016 Release
(Dr. Kumar) • State Oral Health Plan- Identify goals and strategies

• Oral Surveillance System-California does not currently have 
an effective system in place

The Department received a four year, $1 million grant for a 
Children Oral Health Quality Improvement study. Eight states 
including California were selected. 
One (1) staff member will be hired June 4, 2016 to assist with 
goals. 



 
 
 
 
 
 
 
 

   
 

  
    

  
  

 
 

    
 

 
 

 
  

 
   

  
 

    
   

 
    
    

 
  

 

 
 

 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

 
 

 
 

  

       

 

Children Now, Foster Kids with no Beneficiary Identification 
Card (BIC) Card- Can MDSD reissue the provider bulletin stating 
that BIC cards are not required. If the court has not approved the 
foster care status, it is hard for guardians to get children seen. 

Provide consent 
forms and 
language of 
Medi-cal rules 
for guardians. 

Kathy Butler, Access Dental- Beneficiary Contact Information-
Approximately 40% of the beneficiary contact information is 

6. Walk On Items incorrect. 
(All) 

It is the beneficiary’s responsibility to update their contact 
information with the county. 

Monica Ochoa, MCHA-Pregnancy Data- Any updates for the 
pregnancy data request. 

MDSD, A response for the pregnancy data will be sent to the 
requestor once finalized. 

CMS Ruling- A final ruling was released regarding access Follow-up with 
regulations, what is DHCS plan to comply with the ruling. stakeholders 

regarding CMS 
MDSD, The Department will follow-up with more information. access 

regulation 
ruling. 

None 
7. Announcements

(All) 

Next Meeting: Thursday, February 11, 2016 
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