
 
 

In-Home Operations (IHO) Waiver Renewal 
Webinar Invitation 

 
You are invited to attend the Webinar for the Home and Community-Based Services In-Home 
Operations (IHO) Waiver renewal. The California Department of Health Care Services (DHCS), 
In-Home Operations (IHO) Branch, is required to submit to the Federal Centers for Medicare & 
Medicaid Services (CMS) the IHO Waiver renewal by September 30, 2014 in order for it to 
become effective January 1, 2015. 
 
The current IHO Waiver can be viewed or downloaded from the following location: 
http://www.dhcs.ca.gov/formsandpubs/publications/Pages/HCBSWaivers.aspx 
 

 
 

NOTE: YOUR SERVICES WILL NOT BE AFFECTED BY THIS RENEWAL 
 
 
 
Please reserve your Webinar seat now by using the registration web address below: 
 
Registration: https://www1.gotomeeting.com/register/551621929 
 
Date:   Wednesday, August 13, 2014  
 
Time:  1:30 – 4:00 PM  
 
 
 
MEETING AGENDA 
The IHO webinar agenda will be posted by Monday, August 11, 2014 on the In-Home 
Operations website at: http://www.dhcs.ca.gov/services/Pages/IHO.aspx. 
 
PARTICIPATE VIA TEXT TELEPHONE RELAY 
If you use a TTY (Text Telephone) device, and wish to participate in this webinar via the 
California Relay Service (CRS), you must first register for the Webinar.  Your Webinar 
confirmation email will contain the phone number and access code for joining the Webinar via 
phone. To use CRS, dial 711 and inform the CRS operator that you wish to participate in a 
conference call.  The operator will need the phone number and access code from your 
Webinar confirmation email.   
 
COMMENTS AND QUESTIONS 
Please email your comments and questions to Jonathan.Alspektor@dhcs.ca.gov or call us at 
(916) 552-9105.  Make sure to type “IHO Webinar Comments” on the e-mail subject line.   
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