DHCS

L

Medi-Cal Managed Care Advisory Group Written Responses to
Stakeholder Proposed Agenda Items for March 10, 2016 Meeting

Stakeholder Proposed Agendaltem

Transportation Evidence Of Coverage

Update on the implementation of the new transportation
Evidence of Coverage (EOC) language.

Response:

As of March 31, 2016, 19 of 22 MCPs have integrated
transportation language into their EOC. The language for the
three remaining MCPs is in review with DHCS. All MCPs are
required to offer the benefit.

Eligibility and Informing Packets

Provide a timeline for when different groups are getting informing
packets. We have clients getting packets before eligibility is even
established.

Response:

DHCS has reached out to get specific examples of packets
received before eligibility has been established. DHCS wants to
ensure that this does not occur and cannot pinpoint and address
the possible systemic issue without specific information.

Medi-Cal MCP Incentive Reports

Are incentive reports that are required yearly posted publicly? We
have had experiences with incentives provided by health plans
and want to see how the plan states the incentives’ effectiveness.
Response:

MCPs are required to evaluate any ongoing member incentives
on a yearly basis utilizing a member incentive evaluation form,
and submit this evaluation to DHCS. DHCS does not formalize
these evaluations into a public report.

Selection of Request for Agendaltems

We have asked to know how agenda items are chosen and if
those that don’t make the cut could please be considered first for
the following meeting.

Response:

DHCS solicits and reviews suggested agenda items for the AG.
Suggested items that are still in development or can be
addressed through written responses are provided following the
meeting. All suggestions will be addressed in this format on an
ongoing basis.




