April 2014 Complaint and Resolution Report
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"Health Plan of San Mateo (HPSM) received all passive enrollments (approximately 3,000) in April. Thus, complaints and grievances for this plan were largely concentrated during this month which is different than other plans. Access issues were
primarily due to changed drug plans or beneficiaries providing incorrect information to the pharmacy. HPSM provided outreach to pharmacies. Access issues are not ongoing; access complaints were down 94% the following month.




