
Cal MediConnect

August 2014 Complaint and Resolution Report
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# Resolved
3 2 1 4 10

# Open
0

Subtotal
0 0 0 0 0 3 2 0 1 0 0 0 0 4 0 10

# Resolved
1 2 1 4

# Open
0

Subtotal
0 1 0 0 0 2 1 0 0 0 0 0 0 0 0 4

# Resolved
23 6 15 5 18 67

# Open
0

Subtotal
0 23 0 0 0 6 15 0 5 0 0 0 0 0 18 67

# Resolved
2 1 2 7 2 1 15

# Open
0

Subtotal
0 2 0 0 0 1 2 0 7 2 0 0 0 0 1 15

# Resolved
1 1

# Open
0

Subtotal
0 1 0 0 0 0 0 0 0 0 0 0 0 0 0 1

# Resolved
4 3 2 2 11

# Open
0

Subtotal
0 4 0 0 0 3 2 0 2 0 0 0 0 0 0 11

# Resolved
6 1 1 1 4 2 15

# Open
0

Subtotal
0 6 0 0 0 1 1 0 1 0 0 0 0 4 2 15

# Resolved
4 6 21 3 2 28 64

# Open
0

Subtotal
0 4 0 0 0 6 21 0 3 0 0 0 0 2 28 64

183

183

*Complaints under "Other" include:  PCP change/identification card correction, provider billing issues, and Continuity of Care requests.
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