
May 2014 Complaint and Resolution Report
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Care1st Health 

Plan

# Resolved
5 1 6

# Open
0

Subtotal
0 0 0 0 0 0 5 0 0 0 0 0 0 0 1 6

Community 

Health Group

# Resolved
26 1 3 30

# Open
0

Subtotal
0 26 0 0 0 1 3 0 0 0 0 0 0 0 0 30

Health Net 

Community 

Solutions

# Resolved
1 1

# Open
1 1 2

Subtotal
0 0 0 0 0 1 2 0 0 0 0 0 0 0 0 3

Health Plan of 

San Mateo

# Resolved
7 7

# Open
0

Subtotal
0 7 0 0 0 0 0 0 0 0 0 0 0 0 0 7

IEHP Health 

Access

# Resolved
4 12 1 17

# Open
1 1

Subtotal
0 4 0 0 0 0 13 0 0 0 0 0 1 0 0 18

LA Care Health 

Plan

# Resolved
0

# Open
0

Subtotal
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Molina 

Healthcare 

# Resolved
1 3 19 23

# Open
1 1

Subtotal
0 1 0 0 0 3 20 0 0 0 0 0 0 0 0 24

Total Complaints 88

Total Resolutions 84

       


