May 2014 Complaint and Resolution Report

. Equitable
. Benefit . 0 .
T - Compla.lnt Eligibility | package/ Privacy Contractor/P| Coverage Custo'mer E.nrollment/ Relief/ A?peals/ Marketing Payn"lent/ 'P!an ' Prlcu.\g/ Quality of Gl Tl
Resolution R artner Gap Service Disenrollment | Good Cause | Grievances Claims Administration | Premium Care
Requests
# Resolved
5 6
Carelst Health [# Open
Plan 0
Subtotal
0 0 0 0 0 0 5 0 0 0 0 0 0 0 6
# Resolved
26 1 3 30
Community (# Open
Health Group 0
Subtotal
0 26 0 0 0 1 3 0 0 0 0 0 0 0 30
# Resolved
Health Net 40 1 L
. pen
Community 1 1 2
Solutions
Subtotal
0 0 0 0 0 1 2 0 0 0 0 0 0 0 3
# Resolved
7 7
Health Plan of (# Open
San Mateo 0
Subtotal
0 7 0 0 0 0 0 0 0 0 0 0 0 0 7
# Resolved
4 12 1 17
IEHP Health |# Open
Access 1 1
Subtotal
0 4 0 0 0 0 13 0 0 0 0 0 1 0 18
# Resolved
0
LA Care Health |# Open
Plan 0
Subtotal
0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
# Resolved
1 3 19 23
Molina # Open
Healthcare 1 1
Subtotal
0 1 0 0 0 3 20 0 0 0 0 0 0 0 24
Total Complaints 88

Total Resolutions

84




