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Other Totals

Care1st 

Health Plan

# Resolved
3 1 4

# Open
0

Subtotal
0 0 0 0 0 0 3 0 0 0 0 0 0 1 0

Care More 

Health Plan

4

# Resolved
1 1

# Open
0

Subtotal
0 0 0 0 0 0 0 0 0 0 0 0 0 0 1

Community 

Health Group

1

# Resolved
10 6 8 11 35

# Open
0

Subtotal
0 10 0 0 0 6 8 0 0 0 0 0 0 0 11 35

Health Net 

Community 

Solutions

# Resolved
2 2 6 7 1 2 4 24

# Open
0

Subtotal
0 2 0 0 0 2 6 0 7 1 2 0 0 4 0 24

Health Plan of 

San Mateo

# Resolved
1 1

# Open
0

Subtotal
0 0 0 0 0 1 0 0 0 0 0 0 0 0 0 1

IEHP Health 

Access

# Resolved
9 7 1 2 2 2 23

# Open
0

Subtotal
0 9 0 0 0 7 1 0 2 0 0 0 0 2 2 23

LA Care 

Health Plan

# Resolved
2 1 2 1 1 1 8

# Open
0

Subtotal
0 2 0 0 0 1 2 0 0 0 1 0 0 1 1 8

Molina 

Healthcare* 

# Resolved
3 16 28 7 1 1 1 1 58

# Open
0

Subtotal
0 3 0 0 0 16 28 0 7 1 1 0 0 1 1 58

154
154

*Molina is providing additional training to call center staff to properly distinguish between a complaint and an enrollment inquiry about the passive enrollment process.  
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