BHCS Cal MediConnect Complaint Tracking Dashboard
S D o1 Quarter 1 (January - March), 2015

Monthly Complaint Total per Plan
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March 16 29 141 45 16 165 55 22 2
M February 10 19 94 39 43 175 33 22 5
MW January 5 20 118 28 12 116 31 55 4
Quarterly Complaint Total per Plan per 1,000 Member Months
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