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ENROLLMENT: Statewide as of March, 1 2015  
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Fig 1-1  Enrollment By Population 

Families ACA Expansion Children Duals SPDs

Apr-14 May-14 Jun-14 Jul-14 Aug-14 Sep-14 Oct-14 Nov-14 Dec-14 Jan-15 Feb-15 Mar-15

All    7,155,422    7,348,827    7,586,562    7,839,687    8,111,869    8,356,175    8,656,315    8,865,597    8,992,341    9,222,039    9,244,717    9,373,110 

SPDs           652,908           653,453           653,129           653,225           652,338           651,123           651,291           650,392           669,130           666,179           663,551           660,583

Duals           422,934           439,851           456,894           483,876           517,314           543,554           575,941           601,101           647,948           755,812           788,268           825,759

Children           797,956           811,154           833,492           857,696           882,578           895,603           928,492           950,406           960,746           971,466           978,426           994,884

ACA Expansion           893,236       1,015,599       1,173,114       1,361,644       1,580,050       1,800,596       2,023,482       2,190,497       2,281,592       2,424,143       2,476,909       2,576,838

Families       4,388,388       4,428,770       4,469,933       4,483,246       4,479,589       4,465,299       4,477,109       4,473,201       4,432,925       4,404,439       4,337,563       4,315,046

Notes:  SPDs are Medi-Cal only; SPD children are categorized as SPD's

Children are exclusively Optional Targeted Low Income (up to 266% FPL) whose parents' income is too high for Medi-Cal; Families population includes parents and children who mostly qualify for TANF
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Families Children SPDs Duals ACA Exp

Fig 1-2  Enrollment by Plan Model 

COHS GMC Two-Plan RM CMC

All     2,020,383        994,569     5,892,088        342,703        123,367

Duals 11% 7% 7% 1% 100%

SPDs 6% 8% 7% 8% 0%

Children 13% 12% 10% 11% 0%

ACA Exp 28% 28% 27% 35% 0%

Families 42% 45% 49% 45% 0%
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Fig 1-3  Medi-Cal Managed 
Care vs. FFS 
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Fig 1-4  Choice and Auto-Assignment Rates 

Choice Auto-Assigned Passive + Prior

Notes:  Passive + Prior includes transitioning populations, members

 defaulted because they were previously a member, or if other

  family members were already assigned to the plan.

Date is effective date of plan enrollment.  Choice/plan assignment
  occurred during the previous month.

 -
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DEMOGRAPHICS: As of March, 1 2015  
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Fig 2-1  Medi-Cal Managed Care Members by Age 
(Includes SPD and Duals) 
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Fig 2-2  Medi-Cal Managed Care Members by Race and Ethnicity 
(Includes SPD and Duals) 
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Fig 2-3  Medi-Cal Managed Care Members 
Medi-Cal Only SPDs by Age  
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Fig 2-4  Medi-Cal Managed Care Members 
 Dual Eligibles by Age 
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Fig 2-5  Medi-Cal Managed Care Members Percent of Total by Age/Gender (Includes SPDs and Duals)
Age Group < 1 1-5 6-11 12-17 18-20 21-44 45-64 65+
Female 48.9% 48.9% 48.8% 49.0% 51.7% 58.1% 54.5% 62.3%
Male 51.1% 51.1% 51.2% 51.0% 48.3% 41.9% 45.5% 37.7%
Total 161,485 1,217,945 1,483,608 1,256,378 504,274 2,399,330 1,686,035 664,054
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UTILIZATION: Statewide 
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Fig 3-1  ER Visits per 1,000 Member Months  
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Fig 3-2  ER Visits with an IP Admission per 1,000 Member Months 
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Fig 3-3  IP Admissions per 1,000 Member Months 
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Fig 3-4  Pharmacy Claims per 1,000 Member Months 

All SPDs Duals Children

Note: Data in this dashboard is preliminary and subject to change Page 3 of 19
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ACCESS: Grievances for Q1 2015 Statewide
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Fig 4-1  Grievances by Type 
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Fig 4-3  Grievances by Population 

ACA

Other

SPD

Dual

Children

Fig 4-4  Grievance Resolution by Type 
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Fig 4-5  Grievances by Age 

Note: Data in this dashboard is preliminary and subject to change Page 4 of 19

Fig 4-6 Grievances by Age and Gender

Male 0.8% 2.8% 2.8% 2.2% 0.7% 9.4% 18.1% 2.4% Sub Total         39.2%

Age Group < 1 1-5 6-11 12-17 18-20 21-44 45-64 65+ Grievances by Gender

Female 0.7% 2.0% 2.1% 2.3% 1.2% 19.9% 28.0% 4.6% Sub Total         60.8%

Total        100%Grievance data displayed on this page represents plan-reported data.

28.0% 
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ACCESS: State Fair Hearing Requests for Q1 2015 Statewide
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Fig 5-1  Request Reasons 

SPDs Other populations
38% 

19% 

17% 

10% 

7% 

6% 

3% 

0% 

Withdrawn

Denied

Non-Appearance

Closed by Compliance

Dismissed

Redirect

Granted

Granted in Part

Fig 5-2  Request Outcomes 

Note: Data in this dashboard is preliminary and subject to change Page 5 of 19

Q2 2014 Q3 2014 Q4 2014 Q1 2015

Other 381 497 450 482

SPD 284 300 298 365

Total 665 797 748 847
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Fig 5-3  Request Totals 
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ACCESS: Continuity of Care (COC) for Q1 2015 Statewide

Approved Denied In-Process 
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Fig 6-1  Children COC  
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Fig 6-2  Mental Health Services COC 
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Fig 6-3  SPDs COC 

Q2 2014 Q3 2014 Q4 2014 Q1 2015
Approved 20 406 121 94

Denied 0 14 3 6

In Process 0 6 0 4

Total 20 426 124 104
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Fig 6-4  Children COC Totals 

Approved Denied In Process Total

Q2 2014 Q3 2014 Q4 2014 Q1 2015
Approved 422 258 365 538

Denied 8 25 35 30

In Process 34 15 3 0

Total 464 298 403 568
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Fig 6-5  Mental Health Services COC Totals 

Approved Denied In Process Total

Q2 2014 Q3 2014 Q4 2014 Q1 2015
Approved 681 1012 1029 1082

Denied 118 368 354 487

In Process 12 59 13 4

Total 811 1439 1396 1573
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Fig 6-6  SPD COC Totals 

Approved Denied In Process Total

Continuity of Care data displayed on this page represents plan-reported data.
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ACCESS: Medical Exemption Requests (MERS) for Q1 2015 Statewide
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Fig 7-1  All  Beneficiary MERs 
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Fig 7-2  SPD  Beneficiary MERs 

Note: Data in this dashboard is preliminary and subject to change Page 7 of 19

 Q2 2014  Q3 2014  Q4 2014  Q1 2015

Approved 10,274 16,557 10,339 8,368

Denied 3,530 4,943 4,513 4,060

 Pending 157 26 2 -

MERs Submitted 13,961 21,526 14,856 12,437

 -
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Fig 7-3  All Beneficiary MERs 

Approved Denied  Pending MERs Submitted

 Q2 2014  Q3 2014  Q4 2014  Q1 2015

Approved 1,870 1,747 1,817 1,435

Denied 446 306 523 503

 Pending 10 22 1 -

MERs Submitted 2,326 2,075 2,341 1,938

 -

 750

 1,500

 2,250

 3,000

Fig 7-4  SPD Beneficiary MERs 

Approved Denied  Pending MERs Submitted

Approved represents the total in Fee-For-Service due to an approved MER
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QUALITY AND SATISFACTION
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Fig 8-1  HEDIS 2015  Aggregated Quality Factor Score                                              

HPL Weighted Average: 60% Rates 2015

Note: Data in this dashboard is preliminary and subject to change Page 8 of 19

Note: The Aggregated Quality Factor Score (AQFS) is a single score that accounts for plan performance on all DHCS-selected Health Effectiveness Data 

and Information Set (HEDIS) indicators. It is a composite rate calculated as percent of the National High Performance Level (HPL).

Partnership (Southeast) is comprised of Napa, Solano, and Yolo. Partnership (Southwest) is comprised of Marin, Sonoma, Mendocino, and Lake.  

The High Performance Level is 100%.  The Minimum Performance Level is 40%.  The State Average is 60%.
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Fig 9-1  HEDIS 2015  Percent of Timeliness of Pre-Natal Care 

MPL HPL Weighted Average: 81.8% Timeliness of Prenatal Care

Note: Data in this dashboard is preliminary and subject to change Page 9 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of deliveries that had a prenatal care visit in the first trimester or within 42 days of enrollment in the health plan.

High Performance Level (HPL): 90th percentile of NCQA national Medicaid level.             

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.
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Fig 10-1  HEDIS 2015    Percent of Mothers Receiving Post-Partum Care 

MPL HPL Weighted Average: 59.4% Postpartum Care

Note: Data in this dashboard is preliminary and subject to change Page 10 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of deliveries that had a postpartum visit on or between 21 and 56 days after delivery. 

High Performance Level (HPL): the 90th percentile of NCQA national Medicaid level.

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.
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Fig 11-1  HEDIS 2015  Percent of Women Receiving Cervical Cancer Screening 

MPL HPL Weighted Average: 59.2% Cervical Cancer Screening

Note: Data in this dashboard is preliminary and subject to change Page 11 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of women ages 21-64 who were screened for cervical cancer using either of the following methods: 21-64 Pap Smear every 3 years; 30-64 HPV testing every 5 years.

High Performance Level (HPL): the 90th percentile of NCQA national Medicaid level.

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.



Medi-Cal Managed Care Performance Dashboard 
Released September 17, 2015 

30%

35%

40%

45%

50%

55%

60%

65%

70%

75%

80%

85%

90%

Fig 12-1  HEDIS 2015  Percent of Children Receiving Timely Combo 3 Immunizations 

MPL HPL Weighted Average: 73.8% % Immunizations

Note: Data in this dashboard is preliminary and subject to change Page 12 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of children 2 years of age who had up to date immunizations: (DTaP), (IPV), (MMR), (HIB), (HBV), (VZV), and (PCV).

High Performance Level (HPL): the 90th percentile of NCQA national Medicaid level.

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.
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13-1  HEDIS 2015  Percent of Adolescents Receiving Timely Combo 1 Immunizations 

MPL HPL Weighted Average: 73.5% % Immunizations

Note: Data in this dashboard is preliminary and subject to change Page 13 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of adolescents 13 years of age who had up to date immunizations: (Tdap), (Td).

High Performance Level (HPL): the 90th percentile of NCQA national Medicaid level.

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.
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Fig 14-1  HEDIS 2015  Percent of Children Receiving Well Child Visits 

MPL HPL Weighted Average: 72.8% Well Child Visits

Note: Data in this dashboard is preliminary and subject to change Page 14 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of members 3-6 years of age who had one or more well-child visits with a primary care physician (PCP) during the measurement year.

High Performance Level (HPL): the 90th percentile of NCQA national Medicaid level.

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.



Medi-Cal Managed Care Performance Dashboard 
Released September 17, 2015 

40%

45%

50%

55%

60%

65%

70%

75%

80%

85%

90%

95%

100%

Fig 15-1  HEDIS 2015  Percent of Children Receiving Weight Assessment/ BMI Percentiles 

MPL HPL Weighted Average: 77.5% Children Weight Assessment/ BMI

Note: Data in this dashboard is preliminary and subject to change Page 15 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of members 3-17 years who had an outpatient visit with a PCP or OB/GYN and who had evidence of BMI documentation in the measurement year.

High Performance Level (HPL): the 90th percentile of NCQA national Medicaid level.

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.
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Fig 16-1  HEDIS 2015  Percent of Children Receiving Weight Assessment/ Nutrition Counseling 

MPL HPL Weighted Average: 73.4% Children Weight Assessment/ Nutirtion Counseling

Note: Data in this dashboard is preliminary and subject to change Page 16 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of members 3-17 years of age who had an outpatient visit with a PCP or OB/GYN and who had evidence of nutrition counseling in the measurement year.

High Performance Level (HPL): the 90th percentile of NCQA national Medicaid level.

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.
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Fig 17-1  HEDIS 2015  Percent of Children Receiving Weight Assessment/ Physical Activity Counseling 

MPL HPL Weighted Average: 63.6% Children Weight Assessment/ Physical Activity Counseling

Note: Data in this dashboard is preliminary and subject to change Page 17 of 19

Source: Healthcare Effectiveness Data and Information Set (HEDIS) 2015. Rates reflect 2014 measurement year data. 

The percentage of members 3-17 years of age who had an outpatient visit with a PCP or OB/GYN and who had evidence of physical activity counseling in the measurement year.

High Performance Level (HPL): the 90th percentile of NCQA national Medicaid level.

Minimum Performance Level (MPL): the 25th percentile NCQA national Medicaid level.
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Fig 18-1  Satisfaction - CAHPS 2013 (Adult): Rating Customer Service 

Note: Data in this dashboard is preliminary and subject to change Page 18 of 19

Medi-Cal Managed Care members were  asked to assess how often members were satisfied with customer service.

The rate is the percentage of members who responded "Always" or "Usually" to the specific questions.

If the Plan had fewer than 25 respondents for a measure, the results were suppressed.
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Fig 19-1  Satisfaction - CAHPS 2013 (Child): Rating Customer Service 

Medi-Cal Managed Care members were  asked to assess how often members were satisfied with customer service.
The rate is the percentage of members who responded "Always" or "Usually" to the specific questions.

If the Plan had fewer than 25 respondents for a measure, the results were suppressed.


	Summary Level Dashboard



