DEPARTMENT OF HEALTH CARE SERVICES
MANAGED CARE EXPANSION
WORKGROUP CHARTER

1. The Managed Care Expansion workgroup will advise and report to DHCS.

2. The purpose of this workgroup is to help DHCS better understand the concerns
of provider types in the 20 non County Organized Health System rural expansion
counties.

3. The workgroup will include a diverse group of providers, including FQHCs, RHCs,
IHS, mental health providers, subject matter experts, and DHCS staff.

4. All stakeholders will have the opportunity to provide input on the global issues
they are experiencing related to managed care in their county. Specific issues
are not part of this meeting and should be addressed directly with the
health plans or the Office of the Ombudsman.

5. All meeting times, agendas and advance materials will be provided 48 hours
prior to the meeting.

6. Meetings will begin and end on time. A few reminders for effective
participation in the workgroup meetings:

e Listen actively.

e Everyone will be expected to participate fully, not just a vocal few.

e Respect and value the diversity of perspectives and opinions of
other workgroup members.

e Opposing viewpoints will be allowed to co-exist.
Each workgroup member will take responsibility for the success of the
meetings.

The Department of Health Care Services thanks you for your contribution to
this very important effort.



