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Section 1557
General Overview

• Prohibits discrimination based on race, color, 
national origin, sex, age or disability in health 
programs and activities that receive federal 
funds 

• Builds upon other nondiscrimination laws (Title 
VI, Title IX, Section 504, Age Act, and ADA), and 
provides new civil rights protection by prohibiting 
discrimination on the basis of sex in all health 
programs and activities receiving federal 
financial assistance

• Achieves Affordable Care Act’s goals of 
expanding access to health care and coverage, 
eliminating barriers, and reducing health 
disparities
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45 CFR Part 92 
Who Must Comply?

Covered entities with a health program or 
activity, any part of which receives federal 
financial assistance from the United States 
Department of Health and Human Services
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45 CFR Part 92 
What Does it Require?

• Compliance coordinator and grievance 
procedure 

• Language assistance for individuals with 
limited English proficiency (LEP)

• Assistance to individuals with disabilities
• Sex discrimination prohibitions
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45 CFR Part 92
Notice and Taglines

Taglines are required in at least the top 15 
languages spoken by individuals with LEP, 
in California, based on federal census data. 
§ 92.8(d)(1)
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45 CFR Part 92
Initial Steps—Notice and Taglines

• DHCS will initially leverage the Federal 
resources for the notice and taglines.

• DHCS will have taglines in the top 15 
languages spoken by individuals with LEP, 
plus Laotian, a threshold language.

• DHCS is working with advocates for 
comment on language of notice and taglines. 

• DHCS is working with other departments to 
leverage existing resources, such as working 
with Department of Social Services to update 
GEN 1365.



45 CFR Part 92
Additional Initial Steps

• Working with advocates and stakeholders for 
input regarding forthcoming letters from 
DHCS

• Working with other departments to ensure 
consistent collaboration between the 
departments and counties

• Identifying forms and notices for eventual 
translation
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45 CFR Part 92
Compliance Coordinator and 

Grievance Procedure

Michele Villados
Deputy Director, Office of Civil Rights

PO Box 997413, MS 0009
Sacramento, CA 95899-7413

(916) 440-7370, 711 (California State 
Relay), CivilRights@dhcs.ca.gov

mailto:CivilRights@dhcs.ca.gov
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