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CHDP Directory

The following link provides the addresses, phone numbers, and websites for the
local county health departments and CHDP offices.

http://www.dhs.ca.gov/pcfh/cms/chdp/directory.htm

PHN Directory
The following link provides the names and addresses for the county HCPCFC PHNSs.

http://lwww.dhs.ca.gov/pcfh/cms/hcpcfc/pdf/hcpcfcdirectory.pdf

Program Resource List

CMS State Consultants

Nurse Consultant: Suzanne Latimer (916) 327-2488

CHDP Consultants: Mary O’Reilly (415) 904-9680
Robin Qualls (916) 322-8783

Administrative Consultants: Consuelo Bautista (415) 904-9686
Nida Rafol (415) 904-904-9681
Lynelle Buckner (213) 897-4497
Tracy Johnson (213) 897-4492
Ken Leach (916) 323-8011

CDSS Consultant

HCPCFC Program Manager: West Irvin (916) 651-6572
Administrative Consultant: Victoria Moreno (916) 651-9975
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Dental Resource List

Denti-Cal State Consultants

1) Dr. David Noel (916) 464-3793
2) Dr. Brian Kennedy (916) 464-1206
3) Dr. Isman (916) 464-1206
4) Dr. Quattlebaum (966) 464-0374

5) Gayle Duke
State Dental Hygienist Consultant for CMS-CHDP-CCS
(858) 613-9446 gayle.duke@dhcs.ca.gov

6) Gayle Mathe
California Dental Association
(916) 443-3382 extension 5220 gaylem@cda.org

7) David Pisani - Patient Advocate
(Recommended by Gayle Mathe of the California Dental Association)
(916) 443-3382 extension 4971

8) Greg Atherton — for 3" party payer problems (Delta Dental) and HIPPA
(916) 443-3382 extension 4994

9) Robyn Keller - Consultant
Office of Oral Health, Children’s Dental Disease Prevention Program
(916) 5529934 rkeller@dhs.ca.gov

10) Denti-Cal Fraud Hotline 1-800-822-6222

Web Resources

www.cms.hhs.gov/medicaid/epsdt/dentalguide.pdf (Federal dental guide)

www.denti-cal.dhs.ca.qgov (Denti-Cal bulletins)

www.leginfo.ca.gov (legislative updates)

www.cdha.org (California Dental Hygienist Association)
www.dentalhealthfoundation.org (resources and state dental trainings)
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Foster Care Resource/Contact List

Eligibility Issues

Medi-Cal Policy Analyst — Medi-Cal Eligibility Branch: Janeen Newby
Direct number: 916-552-9495
E-mail: Janeen.Newby@dhcs.ca.gov

To request removal of other health coverage indicator, there are two levels of
assistance. Refer to All County Welfare Directors (ACWDLS).

1. Email to wats@dhcs.ca.gov with a cc to Lisa Ross at
Lisa.Ross@dhcs.ca.gov, giving the foster child’s name and birthdate. State
that other health insurance is blocking access to care.

2. If you do not receive a response within 12 hours, call the following persons in
the order listed.

1.. Lisa Ross: (916) 650-0547
2. James Riley: (916) 445-8308

Medi-Cal status of undocumented children:
Contact the local eligibility office initially to inquire about status.

If further assistance is required, contact John Zapata with the name of the
contact person at the local office.

Direct number: 916-552-9451

E-mail: John.Zapata@hcs.ca.gov

Managed Care

Medi-Cal Managed Care Ombudsman: Cris Demorais
(Disenrollment for COHS Plans)
Direct number: 916-449-5228
E-mail: Cris.Demorais@dhcs.ca.gov

To request disenrollment from the two-plan and geographic model plans:
Direct phone number: 916-366-4823
Disenroliment Fax: 916-364-0287

Mental Health

Mental Health Ombudsman:
Direct Number: 916-654-3890
General number for the ombudsman’s office: 800-896-4042
E-mail: ombudsman@dmhhg.state.ca.us
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State Mental Health: Cynthia Rutledge
Direct number: 916-651-9484
E-mail: crutledge@dmhhq.state.ca.us

Dental

Chief Dental Program Consultant, State of California: David Noel M.D.
Direct number: 916-464-3793
Fax number: 916-464-3783
E-mail: David.Noel@dhcs.ca.gov

Vision

Medi-Cal Vision Care Program Consultant: Dr. Cory N. Vu O.D.
Direct number: 916-552-9539
Fax number: 916-552-9563
E-mail: Cory.Vu@dhcs.ca.gov

Address: California Department of Health Care Services
1501 Capitol Avenue, Suite 71.3041
P.O. Box 997413, MS 4604
Sacramento, CA 95899-7413

Other

Manager of Out of State Placement Unit: Currently Vacant (Call the number
and ask for of the day)

Number: 916-651-8100

E-mail:

Foster Care Ombudsman: Karen Grace-Kaho
Direct number: 916-653-4296
E-mail: Karen.grace-kaho@dss.ca.qov

General number: 877-846-1602
Website for Ombudsman’s office: www.fosteryouthhelp.ca.gov

Children’s Advocacy Institute, Executive Assistant: Lillian L. Clark
Direct number: 916-444-3875
Fax number: 916-444-6611
E-mail: lillianc@sandiego.edu
Website: http://www.caichildlaw.org/index.htm
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Address: University of San Diego,
Children's Advocacy Institute &
Center for Public Interest Law
717 K Street, Suite 509
Sacramento, CA 95814
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