
To view the full contents of this document, you need a later version of the PDF viewer. You can upgrade 
to the latest version of Adobe Reader from www.adobe.com/products/acrobat/readstep2.html 
 
For further support, go to www.adobe.com/support/products/acrreader.html


Therapeutic Behavioral Services Accountability Structure 
Report to the Department of Mental Health 
Purpose: The goal of the Therapeutic Behavioral Services (TBS) Accountability Structure is to identify and 
develop a statewide practice and performance improvement structure. This structure will include outcome and 
utilization measures and a continuous quality improvement process that will allow the California State 
Department of Mental Health (CDMH) to effectively ensure that TBS are accessible, effective, and sustained 
for the Emily Q class members as outlined in the Court-approved TBS Plan.
 
The accountability structure, to be implemented by CDMH, will be accomplished through annual reports 
submitted  by the county Mental Health Plans (MHPs). This new report utilizes a quality improvement process 
based on principles and accountability activities that focus on practice and service coordination, rather than 
compliance and disallowances. The report is designed to increase Emily Q class access to appropriate TBS 
services. This approach requires an interagency review of relevant data in response to four questions, 
utilizing a standard report format.
 --Nine Point Plan, Appendix C
 
Directions: Please provide a brief summary of the answers to the following four questions as discussed 
in  your local learning conversation (both Level I and Level II counties). Per the Nine Point Plan, it is the 
Mental Health Director's responsibility to submit the completed form. Please save this form to your 
computer then submit, along with a list of attendees, to TBS@dmh.ca.gov. 
MH 507 (07/2009)
County MHP:
Date of Meeting:
MHP Contact Information
Name:
Phone Number:
Email: 
Was this a: 
or a
meeting?
1. Are the children and youth in the county who are Emily Q class members and who would benefit from  TBS, getting        TBS? 
2. Are the children and youth who get TBS experiencing the intended benefits? 
3. What alternatives to TBS are being provided in the county?
  
4. What can be done to improve the use of TBS and/or alternative behavioral support services in the county? 
  
Additional Comments:
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	PrintButton1: 
	CountyMHP: Amador
	MeetingDate: 2009-12-09
	MHPContactName: Jane Hoff, MFT, Program Manager for Clinical Services
	MHPContactPhoneNum: 2092236315
	MHPContactemail: jhoff@co.amador.ca.us.
	: 
	TextField2: Based on the few children who have received TBS in Amador County, the Stakeholders felt that due language barriers, culture issues, and the lack of awareness about TBS services by collateral agencies, children were not being referred.  The general understanding of those in attendance was that "Amador County does not provide TBS."
	TextField3: No, it was felt that only two children have received TBS in the past.  In those two cases there did not appear to be follow-up with the agency that provided those services.  Those in attendance felt that future TBS services need to be monitored by the children's team at ACBH.  Those in attendance felt that while working with the child, the TBS worker should become part of the children's team.   
	TextField4: -  MHSA - Full Service Partner Ship (FSP)  -  Intensive Case Management-  School Outreach-  AB3632 Funding- CASA Workers-  Mentoring Program-  Common Ground (for at risk teens and their parents).-  PCIT (Parent Child Interactive Therapy)-  Baby Welcome Wagon -  Community Based Family Learning Centers-  First 5-  Hospice - Grief Busters-  Family Advocate services including Spanish speaking interpreter-  Adolescent Substance Abuse group 
	TextField5: In attendance:  Barbara Hale, Social Services; Anne Watts, CPS; James King, Probation; Ivonne Isaac, Atcaa; Holly Rocket, Atcaa; Tara Parker, Atcaa; Gail Sweet, Public Health and Foster Care; Christina Milligan, parent; May Pulscamp, ACBH; Jane Hoff, ACBH; Tammy Garner, ACBH; Melissa Cranfill, ACBH; Sylvia Newlun, ACBH; Jerry Heib, ACBH.



