
 

  

  
 

 
 

 
   

    

     

      

   
    

       
    

  
   

  
 

  

    
 

    
 

  

  

  

 

  

     

     
    
  
  

    

    
   

California Mental Health Planning Council 

Patients’ Rights Committee 

June 17, 2015 
Crowne Plaza Burlingame 

1177 Airport Blvd. 
Burlingame, CA 94010 

(650) 342-9200 
Room:  Parkside 

11:00 a.m. to 12:30 p.m. 

Item # Time Topic Presenter or Facilitator Tab 

1. 11:00 am Welcome and Introductions Daphne Shaw, Chairperson 

2. 11:05 am Review/Approval: Minutes for April 2015 
meeting All members A 

3. 11:10 am Update: Discussion – Mental Health 
Boards Response to PRC survey All members none 

4. 11:25 am 
Update:  Patients’ Rights Committee Work 
Plan 2014-15 – Exploring State Hospitals 
Options 

All members B 

5. 11:45 am 
Presentation: Patients’ Rights Advocates 
for San Mateo County; Marshall Gonzalo, 
MHAAC of San Mateo 

All members C 

6. 12:20 pm Public Comment All members 

7. 12:25 pm Next Steps/WWW? Daphne Shaw, Chairperson 

8. 12:30 pm Meeting adjourned 

The scheduled times on the agenda are estimates and subject to change. 

Committee Members: 

Co-Chairs: Daphne Shaw Cindy Claflin 

Members: Adam Nelson, MD Dan Brzovic 
Carmen Lee Richard Krzyzanowski 
Walter Shwe 
-

Staff: Andi Murphy Jane Adcock, EO 

If reasonable accommodations are required, please contact Andi Murphy at (916) 323-4501 within 5 
working days of the meeting date in order to work with the venue. 
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_____ INFORMATION TAB SECTION A 

__X___ ACTION REQUIRED DATE OF MEETING 6/17/15 

MATERIAL 
PREPARED BY: Murphy 

DATE MATERIAL 
PREPARED 5/14/15 

AGENDA ITEM: Review Meeting Summary for April Meeting 

ENCLOSURES: Meeting Summary for April Meeting 

OTHER MATERIAL 
RELATED TO ITEM: 

None 

ISSUE: 

The meeting summary for April 2015 is attached. Please review for accuracy in 
order to approve or provide feedback if needed.  
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PATIENTS’ RIGHTS COMMITTEE
 
April 15, 2015
 

San Pedro Double Tree
 
2800 Via Cabrillo Marina, San Pedro, CA 

Members Present Staff Present 

Daphne Shaw, Chair Jane Adcock, Executive Officer 
Cindy Claflin, Chair-Elect Andi Murphy, Staff 

Carmen Lee 
Adam Nelson, MD Others Present 

Walter Shwe Robbie Powelson 

Presenter: Martin Hernandez, LA County DMH 

The meeting commenced at 11:00 a.m. and members introduced themselves. The minutes were approved as presented, with no amendments 
requested. 

Item 
# 

Topic Issue/Options Action/Resolution By 

Whom? 

By 

When? 

1. Lack of Response to 
County MHB PR Survey 

Determine if problem is systemic or 
Apathy 

See if Advocacy would review and consider 
for potential legislation to mandate 
funding for either staffing or technical 
assistance for MHBs in grant writing or 
other administrative isses. 

Not 
determined 

Not 
determined 

2. Patients’ Rights Advocate 
Training Survey 

16 counties responded; comments 
ranged from disproportionate  staffing 
ratios to where and how the program is 
administered. 

Perhaps Advocacy Committee could look at 
sponsoring legislation that would mandate 
a more appropriate ratio of advocates to 
patients. 

Not 
assigned 

Not 
determined 

3. 
Presentation from LA 
County Patients’ Rights 
Advocates (PRA) 

Informational: 30 Advocates housed at 
LACDMH; Director Southard very 
supportive; advantage to being housed 
in LACDMH. Probable Cause hearings 
majority of time; 26 inpatient hospitals; 

None suggested N/A N/A 



 
    

 

 

 

 
  

  

  
   

  

     
        

   
 

   
  

  
    

  

Item 
# 

Topic Issue/Options Action/Resolution By 

Whom? 

By 

When? 

430 Outpatient programs; PRA handles 
Medi-Cal grievance in addition to 
Patients’ Rights. Data collected includes 
S&R; Denial of Rights; Change of 
Provider; Grievance and appeals; 
Unusual Occurrence (filed by Med. 
Director). 

4. Work Plan Item: Invite somebody from State 
Hospital to present to PRC Adam offered to ask local Medical Director Adam 

Nelson TBD 

Alternatively: 
Consider inviting newly appointed 
Director of DSH and ask about DSH 
Annual Report. 

Undecided: Staff will obtain copies of 
policies and procedures from DRC, meet in 
May, and then decide for June. 

Andi 
Murphy TBD 
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__X_ INFORMATION TAB SECTION B 

_____ ACTION REQUIRED DATE OF MEETING 6/17/15 

MATERIAL 
PREPARED BY: Murphy 

DATE MATERIAL 
PREPARED 5/14/15 

AGENDA ITEM: Update: Patients’ Rights Committee Work Plan 2014-15: 
Exploring State Hospitals Options 

ENCLOSURES: Current 2014 - 2015 PRC Work Plan 
DHCS Patients’ Rights Webpage Info 

OTHER MATERIAL 
RELATED TO ITEM: 

None 

ISSUE: 

The Committee will discuss and explore how the duties of the Patients’ Rights 
Committee and State Hospitals populations might intersect and how this intersection 
might be reflected on the PRC work plan. 

5 of 10



  
 

 

   

   
   

 

  
  

  

 
 

 
   

 

 

      

 
  

 
 

  
 

 
 

  
 
 

  

 

  

  
 

  

  
 

  
 

   
 

  

  

   
 

 

 
 

 
 

  
 

  
 

 
  

 
 

 
 

 
 

   
  

 
 

 
 

 
 

 

 

California Mental Health Planning Council 
Patients’ Rights Committee 

Work Plan 2014 - 2015 

Mandate: WIC 5514 …The committee shall also review the advocacy and patients’ rights components of each county mental health plan or 
performance contract and advise the Director of Health care Services and Director of State Hospitals concerning the adequacy of each plan or 
contract in protecting patients’ rights. …” 

Goal #1 
Measure each County’s compliance with 
WIC 5520 (a)-(e) 

Measure of Success 
Issuing Statewide Report 

Targeted Audience
Directors of Health Care Services and 
State Hospitals 

Objectives Action Steps Data/Evaluation Timeline Leads 

• Gather Data 

• Compile
Responses 

• Evaluate Results 

• Develop and
Disseminate 
Report 

• Survey the Counties/MHBs 

• Collect PRAT 
Questionnaires 

• Secure Input from NAMI 

• Send Letter to County MH
Directors 

• Send Surveys to Local MH
Boards/Commissions 

• Compile/Analyze/Evaluate
all Input 

• Draft Statewide Report 

• Submit report to DHCS 

Review survey data from 
PRAs, Counties 

Explore data from Medi-
Cal Compliance Reviews 

Review annual report from
Disability Rights CA 

• November 2013: County 
surveys released
•? 2013: Survey of Mental Health 
Boards 

• March 2014: Participated in
Patient Rights’ Advocate training
and solicited attendee input 

• November 2014: Letters sent 
to County MH Directors 

• February 2015: Follow up PRA
survey at PRAT conference and
online 

Michael Gardner 

Laura Leonelli 
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California Mental Health Planning Council
 
Patients’ Rights Committee
 

Goal Measure of Success Targeted Audience 

Objectives Action Steps Data/Evaluation Timeline Leads 

Michael Gardner 

Laura Leonelli 
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Patients Rights 
The California Department of State Hospitals (DSH) administers an Office of Human Rights to ensure that 
mental health laws, regulations, and policies for the rights of mental health service recipients are observed in 
State Hospitals and licensed health and community care facilities. 

Californians with mental illnesses who are receiving treatment in mental health facilities, including those 
persons subject to involuntary commitment, are guaranteed numerous rights under State and federal laws, 
including the right to be free from abuse and neglect, the right to privacy, dignity, and humane care, and the 
right to basic procedural protections in the commitment process. 

The Department of State Hospitals is required to enter a multi-year contract with a nonprofit organization, the 
Office of Patients' Rights (OPR), to provide investigative and advocacy services to persons with mental 
disabilities. The OPR also provides direct advocacy services in the state hospitals as well as training and 
technical assistance to all county patients' rights advocates. 

New County Contact Information: 

For Patients' Rights Issues 

The California Department of Health Care Services (DHCS) is now the appropriate department for county 
mental health facilities, licensed under the Lanterman-Petris-Short (LPS) Act, to contact with non-State Hospital 
issues. These issues include, but are not limited to: 

• Ordering LPS patients’ rights handbooks and posters; 
• Patients’ rights assistance for patients being treated in local mental health facilities; 
• Issues regarding electroconvulsive treatment (ECT) performed at the county level, and 
• Resolution of 3rd Level county patients’ rights appeals. 

Contact Information: 

(For Patients’ Rights Handbooks and Posters (Ordering and Submission of Order 
Forms): 

Department of Health Care Services 
MS 4000 
P.O. Box 997413 
Sacramento, CA 95899-7413 
Telephone: 916-322-7445 
E-Mail: PatientsRights@dhcs.ca.gov 

Contact Information for Patients’ Rights Questions and ECT Issues: 

Mental Health Services Division Ombudsman: 
Telephone: 1-800-896-4042 
TTY Line: 1-800-896-2512 
E-Mail: MHOmbudsman@dhcs.ca.gov 

Contact Information for 3rd Level Patients’ Rights Appeals: 

Ms. Shelly Osuna 
MHSD Policy Section 
Telephone: 916-319-8153 
E-Mail: Shelly.osuna@dhcs.ca.gov 
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__X_ INFORMATION TAB SECTION C 

_____ ACTION REQUIRED DATE OF MEETING 6/17/15 

MATERIAL 
PREPARED BY: Murphy 

DATE MATERIAL 
PREPARED 5/14/15 

AGENDA ITEM: Patients’ Rights Advocates for San Mateo County 

ENCLOSURES: Description of PRA Office for San Mateo 

OTHER MATERIAL 
RELATED TO ITEM: 

None 

ISSUE: 

As part of the ongoing assessment of Patients’ Rights services throughout the state, the 
PRC has invited the Patients’ Rights Advocacy office of San Mateo to describe their 
program model and any current concerns, accomplishments, or focus issues it may 
have. 
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Patients' Rights and Advocacy Services 

(Information provided by: San Mateo County Mental Health Services Division website) 

This is the program responsible for providing legally mandated patients' rights advocacy in San Mateo 
County. All individuals receiving mental health care in our county have the right to see and receive the 
services of a patient advocate. There are two levels of advocacy: 

Individual Advocacy - the investigation and resolution of individual complaints regarding the denial of 
statutory rights and the delivery of mental health services, and the representation of clients at certification 
review and capacity hearings 

Systems Advocacy - Directed towards the improvement of mental health services by monitoring facilities 
and services, helping develop policies and procedures, analysis and recommendations concerning 
legislation, and providing education and outreach to consumers, family members and staff. Patient's 
Rights activities are provided through a contract with the Mental Health Association of Alameda County. 

Target Group: 
Adults/Adolescent Mental Health Consumers 

Fees: 
none 

Eligibility Requirements: 
Mental Health In-patient consumers in San Mateo County 

Service Wait: 
48 hours 

Email: smateopra@hotmail.com 

Web Address: 
http://www.sanmateo.networkofcare.org/mh/services/agency.aspx?pid=PatientsRightsandAdvocacyServi 
ces_69_2_0 
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