
Continuous System Improvement Committee 

Workgroup: Indicators for Child/Youth Mental Health Services 

AGENDA 
August 20, 2015 

10:00 a.m. to 12:00 p.m. 

1501 Capitol Avenue, Room 71.3001 
Sacramento, CA   95899-7413 

 
Call-In Number: 1-877-580-9104, Participant Code: 2763421 

Item # Time Topic Presenter or Facilitator 

1. 
10:00 
a.m. 

 

Welcome and Introductions 
 
Establish Meeting Goals 

Greetings from CSI Chair 
Susan Morris Wilson and  
Lorraine Flores, Chair-Elect 

2. 10:10 am  

Child/Youth Mental Health Performance 
Outcomes System, Part Two 
 

a. Overview of Today’s Objectives— 
(1) EPSDT Children/Youth & Foster Kids 
(2) General Plan for each Indicator:  

* Key Definition 
* Numbers 
* Pictures/graphs 

 
b. Discuss next Group MH Indicators  
(1) Finish  the Measures of Access 

* Service Penetration Rates  and 
Engagement (proxy) 
* Post-Hospitalization 7 & 30 Days 
* New Client Access Time (in progress) 
 
 System Snapshot:  Flow of  Clients 
Engaging with Services 
 
Utilization of 14 Different Service Types: 
Simplify to Make Sense of the Data 
 

  
Workgroup Facilitators: 
Linda Dickerson, Ph.D. ,  
CA Mental Health Planning Council, 
and  
Dionne Maxwell, Ph.D.,  
CA Department of Health Care 
Services 
 
Discussion:  All Members 
 

3. 11:45 am  Public Comment  

4. 11:50 am Evaluate Meeting/ Plan Next Meeting: 
Preview next Agenda and Possible Dates  

Susan Morris Wilson, CSI Chair 
Lorraine Flores, CSI Chair-Elect 

All members 

 
 
The scheduled times on the agenda are estimates and the order is subject to change.   
The Bagley-Keene Act limits discussion topics to those on the posted Agenda. 
  
If Reasonable Accommodation is required, please contact Chamenique Williams at 916.552.9560 by August 
18, 2015 in order to work with the venue to meet the request.  
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 Members:  Susan Wilson,* Chair  
Lorraine Flores,* Chair-Elect 
Patricia Bennett, PhD 
Renay Bradley, PhD*   
Kathleen Casela 
Amy Eargle, PhD  
Karen Hart*   

Celeste Hunter  
Esmeralda Liberato 
Raja Mitry*   
Monica Nepomuceno   
Noel O’Neill   
Walter Shwe* 
 

Staff: Thomas Orrock 

________________________ 

* MH Indicators Work Group 

Linda Dickerson, PhD 
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