County and Most Current Service Month Reported

TRI-CITY - SEP 2014
SUTTER/YUBA - SEP 2014
TUOLUMNE - SEP 2014
TRINITY - SEP 2014
STANISLAUS - SEP 2014
SHASTA - SEP 2014
SANTA BARBARA - SEP 2014
SAN MATEO - SEP 2014
SAN LUIS OBISPO - SEP 2014
SAN JOAQUIN - SEP 2014
SAN FRANCISCO - SEP 2014
SAN DIEGO - SEP 2014
PLUMAS - SEP 2014
PLACER - SEP 2014
NEVADA - SEP 2014
MONO - SEP 2014
MODOC - SEP 2014
MARIPOSA - SEP 2014
LOS ANGELES - SEP 2014
LASSEN - SEP 2014

KINGS - SEP 2014

INYO - SEP 2014
IMPERIAL - SEP 2014
GLENN - SEP 2014

DEL NORTE - SEP 2014
CALAVERAS - SEP 2014
AMADOR - SEP 2014
ALPINE - SEP 2014
ALAMEDA - SEP 2014
SIERRA - OCT 2014

YOLO - AUG 2014
TEHAMA - AUG 2014
SONOMA - AUG 2014
SOLANO - AUG 2014
SISKIYOU - AUG 2014
SANTA CRUZ - AUG 2014
SANTA CLARA - AUG 2014
SAN BERNARDINO - AUG 2014
SAN BENITO - AUG 2014
ORANGE - AUG 2014
NAPA - AUG 2014
MONTEREY - AUG 2014
MERCED - AUG 2014
MADERA - AUG 2014
LAKE - AUG 2014

KERN - AUG 2014
FRESNO - AUG 2014

EL DORADO - AUG 2014
CONTRA COSTA - AUG 2014
COLUSA - AUG 2014
BUTTE - AUG 2014
SACRAMENTO - JUL 2014
RIVERSIDE - JUN 2014
MARIN - JUN 2014
VENTURA - MAY 2014
HUMBOLDT - MAR 2014
TULARE - NOV 2013
MENDOCINO - OCT 2013
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CA Department of Health Care Services
Client and Services Information (CSI) System

County Submission Status
As of October 31, 2014
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B Months Late in Reporting after the 60-Day Reporting Period
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CA Department of Health Care Services
Client and Services Information (CSI) System
County Submission Issue Status
As of November 18, 2014

County Date

Planned
Submission
Date

Humboldt 7/8/2014 |County Request by email on 07/08.

8/8/2014 |County Request by email on 08/08.

9/9/2014 |County Request by email on 09/09.

10/8/2014 [County Request by email on 10/08.

11/7/2014 [County Request by email on 11/7.

Marin 10/8/2014 [County Request by email on 10/08. County working with vendor to correct fatal errors.

11/17/2014
7/ County software had bug, vendor has fixed it, but county is still testing it. County plans to be current by end of month.

11/30/2014

Mendocino 5/30/2013 |No response from county.

7/12/2013 |No response from county.

8/6/2013 |MHSA coordinator to be contacted.

9/19/2013 |No response from county.

10/4/2013 [No response from county.

11/8/2013 [County had system issues, fixes have been made, plans to submit data by end of the month.

11/30/2013

12/6/2013 [No response from county.

1/27/2014 |County has submitted July 2013 file, and plans to submit August 2013 next week.

2/7/2014

2/7/2014 |County Request by email on 02/07.

2/19/2014 |Left voicemail on 2/19/14 asking for update. No response from county.

3/17/2014 |Spoke with MHSA coordinator, county is currently understaffed. Will look into the issue and will get back to us.

4/16/2014 |County Request by email on 04/04, Left voice mail 04/15.

5/5/2014 |County Request by email on 05/05.

6/5/2014 |County Request by email on 06/05.

7/8/2014 |County Request by email on 07/08.

8/8/2014 |County Request by email on 08/08; County has been XML certified as of 08/08/2014 and plans to be current by 09/19/2014.

9/19/2014

9/9/2014 |County Request by email on 09/09 & County plans on being current this month.

9/30/2014

10/8/2014 [County Request by email on 10/08.

11/7/2014 [County Request by email on 11/7.

Riverside 10/8/2014 [County Request by email on 10/08.

11/7/2014 [County Request by email on 11/7.

Sacramento 11/7/2014 |County Request by email on 11/7.

Tulare 1/10/2014 |County claims they will have August 2013 file submitted in September.

9/24/2014

2/7/2014 |County Request by email on 02/07.

County working to get Accounts Receivable billing processes up by end of 3/14. Once completed, will get CSI functionality

2/7/2014
17/ working. Claim to have CSI data submitted by end of April 2014.

4/30/2014

3/7/2014 |County claims they will have CSI data submitted by end of April.

4/30/2014

4/16/2014 |County Request by email on 04/04, Left voice mail 04/15.

*

5/5/2014 |County Request by email on 05/05.

6/5/2014 |County Request by email on 06/05.

7/8/2014 |County responds indicating plan is to submit the CSI file for Sept 2013 by July 31, 2014.

8/8/2014 |County Request by email on 08/08.

9/9/2014 |County Request by email on 09/09 and expects to be caught up by 12/31/2014.

10/8/2014 [County Request by email on 10/08.

11/7/2014 [County Request by email on 11/7.

Ventura 9/9/2014 |County Request by email on 09/09, new staff assigned will be current by 09/30/2014.

9/30/2014

10/8/2014 [County Request by email on 10/08. County working with vendor to correct errors.

10/17/2014

County experienced technical issues with vendor, corrections have been entered into production mode & county hopes to

11/10/2014
become current.

11/21/2014

Changes since September 30, 2014 report:
1) Butte, Contra Costa, Lake, Sierra, and Sonoma county have become current.
2) Sacramento county has become late.

As of November 18, 2014:
Counties current with data submission: 51
Counties late with data submission: 7

* No date was specified by county in their response.

For questions on this status, please contact DHCS County Customer Services Section at (916) 650-6525, or Medccc@dhcs.ca.gov.
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