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Therapeutic Behavioral Services Accountability Structure 
Report to the Department of Mental Health 
Purpose: The goal of the Therapeutic Behavioral Services (TBS) Accountability Structure is to identify and 
develop a statewide practice and performance improvement structure. This structure will include outcome and 
utilization measures and a continuous quality improvement process that will allow the California State 
Department of Mental Health (CDMH) to effectively ensure that TBS are accessible, effective, and sustained 
for the Emily Q class members as outlined in the Court-approved TBS Plan.
 
The accountability structure, to be implemented by CDMH, will be accomplished through annual reports 
submitted  by the county Mental Health Plans (MHPs). This new report utilizes a quality improvement process 
based on principles and accountability activities that focus on practice and service coordination, rather than 
compliance and disallowances. The report is designed to increase Emily Q class access to appropriate TBS 
services. This approach requires an interagency review of relevant data in response to four questions, 
utilizing a standard report format.
 --Nine Point Plan, Appendix C
 
Directions: Please provide a brief summary of the answers to the following four questions as discussed 
in  your local learning conversation (both Level I and Level II counties). Per the Nine Point Plan, it is the 
Mental Health Director's responsibility to submit the completed form. Please save this form to your 
computer then submit, along with a list of attendees, to TBS@dmh.ca.gov. 
MH 507 (07/2009)
County MHP:
Date of Meeting:
MHP Contact Information
Name:
Phone Number:
Email: 
Was this a: 
or a
meeting?
1. Are the children and youth in the county who are Emily Q class members and who would benefit from  TBS, getting        TBS? 
2. Are the children and youth who get TBS experiencing the intended benefits? 
3. What alternatives to TBS are being provided in the county?
  
4. What can be done to improve the use of TBS and/or alternative behavioral support services in the county? 
  
Additional Comments:
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	PrintButton1: 
	CountyMHP: Calaveras
	MeetingDate: 2009-12-14
	MHPContactName: Denise Giblin, MFTI 
	MHPContactPhoneNum: 2097546844
	MHPContactemail: dgiblin@co.calaveras.ca.us 
	: 
	TextField2: Child Protective Services (CPS) reported that they have been using TBS for children in foster placements in other counties to help stabilize the placement and it has been effective.  Could they use it more?  Yes Most participants thought that it would be important to catch problems early before families and foster families have lost hope on the child's behavior improving. Barrier to TBS is sometimes convincing parents to let TBS come into the home as these services can seem intrusive. 
	TextField3:  There has been a recent case that have ended very positively.  The behavioral coach was able to develop a good working relationship with the family and that is what is needed to have a successful outcome with TBS.  Getting qualified and well trained coaches is challenging in a small rural county but it makes a huge difference. 
	TextField4: Early intervention programs Wrap Around and Children's System of Care (CSOC)School based Therapy-Practical Behavioral Solutions.  Students with behavioral problems in the school are also moved over to a specialty schools where they can get additional help. CPS reported that they use Parent/Child Interactive therapy which is not available here but is available for Calaveras County children in foster placement in other counties. 
	TextField5: Suggestions: Have a combined TBS training between the three counties Amador, Calaveras and Tuolumne counties to get the word out there about these services Website information more available for those who come in contact with youth and families Have seasoned TBS coaches come in and train county residents who have the necessary educational background and may be interested in being a TBS coach.  Also, hold regular trainings to improve the skill level of existing coaches.  



