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Therapeutic Behavioral Services Accountability Structure 
Report to the Department of Mental Health 
Purpose: The goal of the Therapeutic Behavioral Services (TBS) Accountability Structure is to identify and 
develop a statewide practice and performance improvement structure. This structure will include outcome and 
utilization measures and a continuous quality improvement process that will allow the California State 
Department of Mental Health (CDMH) to effectively ensure that TBS are accessible, effective, and sustained 
for the Emily Q class members as outlined in the Court-approved TBS Plan.
 
The accountability structure, to be implemented by CDMH, will be accomplished through annual reports 
submitted  by the county Mental Health Plans (MHPs). This new report utilizes a quality improvement process 
based on principles and accountability activities that focus on practice and service coordination, rather than 
compliance and disallowances. The report is designed to increase Emily Q class access to appropriate TBS 
services. This approach requires an interagency review of relevant data in response to four questions, 
utilizing a standard report format.
 --Nine Point Plan, Appendix C
 
Directions: Please provide a brief summary of the answers to the following four questions as discussed 
in  your local learning conversation (both Level I and Level II counties). Per the Nine Point Plan, it is the 
Mental Health Director's responsibility to submit the completed form. Please save this form to your 
computer then submit, along with a list of attendees, to TBS@dmh.ca.gov. 
MH 507 (07/2009)
County MHP:
Date of Meeting:
MHP Contact Information
Name:
Phone Number:
Email: 
Was this a: 
or a
meeting?
1. Are the children and youth in the county who are Emily Q class members and who would benefit from  TBS, getting        TBS? 
2. Are the children and youth who get TBS experiencing the intended benefits? 
3. What alternatives to TBS are being provided in the county?
  
4. What can be done to improve the use of TBS and/or alternative behavioral support services in the county? 
  
Additional Comments:
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	PrintButton1: 
	CountyMHP: Calaveras
	MeetingDate: 2009-11-03
	MHPContactName: Denise Giblin, MFTI 
	MHPContactPhoneNum: 2097546844
	MHPContactemail: dgiblin@co.calaveras.ca.us 
	: 
	TextField2: Consensus was that more children could be served if there was increased awareness about TBS.  There was also a discussion about how difficult it is to get TBS to the more isolated areas of the county especially in the winter.  Child welfare reported that they are using TBS services for youth in foster placements out of county but would like to see more children referred early on.  
	TextField3:  Quality of services was inconsistent from one TBS coach to another.  Some coaches lacked training and often acted as observers rather than really getting involved with the troubled families.  Sometimes there was limited availability of coaches due to TBS providers coming from Merced County where the main office is located.  Need to find more local providers.  TBS would have been more effective if the services were offered when the child was younger. 
	TextField4: Children System of Care provides in home services. School based services provides behavioral solutions Mental Health Services Act funding now provides " Wraparound services." First Five provides in home services Public Health provides services to young mothers Perinatal program offers 3 days a week program with case management and transportation Calaveras  County Office of Education offers pre-school intervention in-home Resource Connections has a Head Start program 
	TextField5: Interagency trainings so that everyone knows what services each agency has to offer. Revise parent education program so that parents and trainers can identify early on whether a child would benefit from TBS services.  This would involve sorting out what behaviors in children are typical and which behaviors may indicate a higher level of need.   



