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Therapeutic Behavioral Services Accountability Structure 
Report to the Department of Mental Health 
Purpose: The goal of the Therapeutic Behavioral Services (TBS) Accountability Structure is to identify and 
develop a statewide practice and performance improvement structure. This structure will include outcome and 
utilization measures and a continuous quality improvement process that will allow the California State 
Department of Mental Health (CDMH) to effectively ensure that TBS are accessible, effective, and sustained 
for the Emily Q class members as outlined in the Court-approved TBS Plan.
 
The accountability structure, to be implemented by CDMH, will be accomplished through annual reports 
submitted  by the county Mental Health Plans (MHPs). This new report utilizes a quality improvement process 
based on principles and accountability activities that focus on practice and service coordination, rather than 
compliance and disallowances. The report is designed to increase Emily Q class access to appropriate TBS 
services. This approach requires an interagency review of relevant data in response to four questions, 
utilizing a standard report format.
 --Nine Point Plan, Appendix C
 
Directions: Please provide a brief summary of the answers to the following four questions as discussed 
in  your local learning conversation (both Level I and Level II counties). Per the Nine Point Plan, it is the 
Mental Health Director's responsibility to submit the completed form. Please save this form to your 
computer then submit, along with a list of attendees, to TBS@dmh.ca.gov. 
MH 507 (07/2009)
County MHP:
Date of Meeting:
MHP Contact Information
Name:
Phone Number:
Email: 
Was this a: 
or a
meeting?
1. Are the children and youth in the county who are Emily Q class members and who would benefit from  TBS, getting        TBS? 
2. Are the children and youth who get TBS experiencing the intended benefits? 
3. What alternatives to TBS are being provided in the county?
  
4. What can be done to improve the use of TBS and/or alternative behavioral support services in the county? 
  
Additional Comments:
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	PrintButton1: 
	CountyMHP: Contra Costa
	MeetingDate: December 10, 2009
	MHPContactName: Vern Wallace
	MHPContactPhoneNum: 9259575126
	MHPContactemail: vwallace@hsd.ccounty.us
	: 
	TextField2: Yes, the interagency partners agreed that the youngsters that meet the class and would benefit are receiving services.Education was concerned that unless an AB3632 student is also Medi-cal the are not eligible for TBS services.  they feel it would be very useful in preventing higher levels of care for AB youngsters.
	TextField3: Yes, more than seventy- four percent of the children and youth receiving the service are benefitting.  In many cases it has prevented out of home placement or hospitalization.  For some youngsters it has served to help them maintain their level of functioning and learn new behaviors resulting in improved school and community performance in  a global sense. All agreed that the service is making a difference with those kids that have it.  Some concerns were raised about TBS not being able to hold the most difficult kids.  However, it was agreed that TBS combined with a viable treatment plan and wrap team is the best we have to offer as an outpatient service and we need to focus on improving that as much as possible. 
	TextField4: Contra Costa has focused on implementing TBS as outlined in the court order while attempting to stay true to the intent and integrity of the TBS service.  We have integrated TBS into WRAPAROUND philosophy, mental health enhanced classrooms, and the community.  As a result we have not developed TBS "like" services but integrate this type of intervention and behavioral thinking within our wrap teams, our clinic service, our family partners, and our family support counselors.  They are not doing TBS but are approaching issues from a much more "behavioral" world view.  Even the interagency partners are beginning to address issues in a much more multidisciplinary way with an emphasis on Behavior.
	TextField5: We believe in TBS services and continue to attempt to provide a high level service to Contra Costa's most at risk youth.   We will continue to provide active and engaging training, supervision, and support the development of a provider community to support each other in dealing with these kids. 



