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Data Collection Reporting (DCR) (Full Service Partnership) System Issues 
 

1. Depending on which web browser (Internet Explorer, Firefox, Chrome, etc.) is 
used and its local configuration, counties are encountering problems uploading 
and/or downloading data. 

 
2. Modifications to the DCR system are required to ensure that all CSI key changes 

(of the County Case Number) are captured and applied to the DCR database. 
 

3. Assisting remaining counties to complete technical certification to allow uploading 
data files.   

 
 
Client and Services Information (CSI) System Issues 
 

• The CSI system is fully operational and is receiving and processing client and 
services data submissions. 

 
 
 


